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WARNING 


To reduce the risk of fire or shock hazard, do not expose the unit to ram or 


moisture. 


This symbol 1s intended to alert the user to the presence 
of uninsulated “dangerous voltage” within the product’s 
enclosure that may be of significant magnitude to 
constitute a risk of electric shock to persons. 


CAUTION 
RISK OF ELECTRIC SHOCK 


This symbol 1s intended to alert the user to the presence 
of important operating and maintenance (servicing) 
instructions m the literature accompanying the appliance. 


Note to the CATV Installer 


Thuis reminder 1s provided to call the CATV system installer’s attention to 
Article 820-40 of the NEC that provides guidelines for proper grounding 
and, in particular, specifies that the cable ground shall be connected to the 
grounding system of the building as close to the point of cable entry as 
practical. 


Attention 


Telephone Line Interruption 


Periodically, the SVR Recorder dials 1n to the TiVo Personal TV Service, free 
of charge, via your telephone line using a toll free or local number. If you 
pick up your telephone during the time information 1s berng transferred, 
you will hear static noise. If you would like to use your telephone while the 
mformation 1s being transferred you can hang up and pick up your 
telephone again. The SVR Recorder will disconnect and allow you to place 
your call, You can also interrupt the transfer at any time by temporarily 
unplugging the phone line from the recerver. 


You are cautioned that any changes or modifications not 


expressly approved im this manual could void your authority to 
operate this equipment. 


The SVR Recorder 1s intended for use only within the United States. 


Owner's Record 


The model and serial numbers are located on the back of the SVR Recorder. 
Record these numbers in the space provided below. Refer to these numbers 
whenever you need to call your sales or service representative regarding 
this product. 


Model Number: 


Serial Number: 


Customer Support 


For Hardware and Installation 


To arrange for the installation of your SVR Recorder, call the dealer from 
whom you purchased your system. 

For general information, or to resolve problems related to the operation of 
your SVR Recorder, please contact your Sony dealer. If your dealer or 
mstaller is unable to answer your questions, call the Sony Direct Response 
Center at 1-877-585-SONY (7669). 


For Programming (TiVo Service and Activation) 


To use most of the features of your SVR Recorder, you will need to activate 
the TiVo Service (page 50). You can activate the TiVo Service on the web at 
http: / /www.tivo.com / activate, or by calling TiVo Customer Care at 1-877- 
For-TiVo (877-367-8486). TiVo Customer Care can also help you if you have 
questions about your channel lineup, program guide data, or on screen 
messages. 


Macrovision Information 


This product mcorporates copynght protection technology that 1s protected 
by U.S. patents and other intellectual property nghts. Use of this copynght 
protection technology 1s granted by Macrovision for home and other 
limited pay per view uses only Reverse engineering or disassembly 1s 
prohibited. 


Note on Recording Programming 


Programming may be recorded for home viewing only All other recording 
1s expressly prohibited. Some programming may not be recorded. An 
additional recording fee may be applied. Call your program providers for 
details. 
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About This Setup Guide 


This Setup Guide is part of the complete documentation for your 

SVR Recorder. This Setup Guide describes how to connect the 

SVR Recorder and activate the TiVo Service. The Start Here poster provides 
an easy to read summary of this Setup Guide. The TiVo Viewer’s Guide 
provides detailed mformation about how to use your TiVo Service, and how 
to use the different features of this product. 


32 
35 
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The TiVo Viewer’s Guide and this Setup Guide contain some sections with 
the same name, such as the Troubleshooting section, and similar or related 
information. These sections are 1n fact different, but do relate to each other. 
You will find information regarding connections and activating the TiVo 
Service in this Setup Guide. You will find mformation about the different 
features of the SVR Recorder, and using the TiVo Service, in the TiVo 


Contmuing Your Connection Steps 
Back Panel Connections Reference 
General Hints 


Setting Up Your System 
Guided Setup 

Activating the TiVo Service 
Programming Your Remote Control 


Additional Information 
Troubleshooting 

Specifications 

FCC Regulations and Information 


Viewer’s Guide. 


A Note provides information that may be necessary to complete the task. 
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Getting Started 


Overview 


Your SVR Recorder comes complete with everything you need to enjoy and enhance 
your television viewing experience. 


payers Buned i 


You’ ll need to have a standard phone line (analog) for the SVR Recorder to use. You do 
not need to install a new phone jack or phone number for the SVR Recorder to work. 
However, the SVR Recorder should always be connected to your phone line. 


You can find detailed instructions for connecting your SVR Recorder on the 
Start Here poster and 1n “Connecting Your Equipment” on page 15. 


1 Connect Your SVR Recorder. 


2 Complete Guided Setup, 


and activate your TiVo 
Service. 


Note 


This Setup Guide describes how to connect the 


SVR Recorder and activate the TiVo Service. The 


Start Here poster provides an easy to read 
summary of this Setup Guide. The TiVo Viewer’s 
Guide provides detailed information about how to 


use your TiVo Service. 
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ee 
Carton Contents 


Check your carton to make sure all of the following items are included. If you are 
missing any items, contact your Sony dealer. 


SVR Recorder Remote Control 


Size AA (R6) 
batteries 
AC power cord RF Coaxial cable il 
wee 


S-Video cable 


“) 


Phone splitter 


Notes 


* Your SVR Recorder comes with 50 feet of 
phone cord for you to use to connect to 
your nearest phone jack. You don’t need a 
dedicated phone line (your SVR Recorder 
only needs to share the phone line for five 
to ten minutes a day), but you may wish to 


consider installing a jack nearby. 


* Your SVR Recorder cannot be used with any 
digital phone system. Doing so will damage 


your SVR Recorder and void your warranty. IR Emitters 


8 | Carton Contents 


Parts, Controls, and Functions 


Front Panel 


[1] Receiving LED 


Green indicates that the SVR Recorder 1s powered on. 

Amber indicates that the SVR Recorder 1s receiving a signal from the Remote 
Control. 

The LED may appear yellow-green if the unit 1s both powered on and receiving a 
signal from the Remote Control. 

The LED turns off when you press POWER on the Remote Control to set the 
Recorder to standby mode (see page 12, number 13). 


[2] Remote Control Signal Reception Window 


Receives control signals from your Remote Control. 


[3] Recording LED 


Red indicates that the SVR Recorder 1s recording a program. 

Yellow indicates that the SVR Recorder 1s currently using the telephone line to call 
the TiVo Service. 

The LED may appear orange if the unit 1s both recording a program and using the 
telephone line. 


Parts, Controls, and Functions 
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Back Panel 


This section provides a brief explanation of the jacks and switch on the back panel and where they are located. You can find detailed 
information about each yack and switch, and how it 1s used, on the page number indicated in parentheses. 


[1] Cntrl (control) Out Serial jack 
Connect to your satellite set-top box so the SVR Recorder can 
change channels on your satellite set-top box (see page 35). 


[2] A/V Input jacks 

a) Connect the nght (red) and left (white) yacks to the cable box or 
satellite receiver audio output jacks of the same color (see page 36). 

b) Connect the composite video (yellow) jack to the cable box or 
satellite recerver composite video output (see page 36). 

c) Connect the S-Video jack to the cable box or satellite receiver 
S-Video output jack if available. This connection provides a 
better picture than the composite video connection (see page 37). 


AN Output jacks 


a) Connect the nght (red) and left (white) jacks to the TV, VCR and/ 
or audio system audio input jacks of the same color (two sets 
available) (see page 37). 

b) Connect the composite video (yellow) jack to the TV and/or VCR 
composite video input (two jacks available) (see page 37). 

c) Connect the S-Video jack to the TV S-Video input jack if 
available. This connection provides a better picture than the 
composite video connection (see page 37). 
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[4] RF In 
Connect to your off-air antenna or cable service 1f you do not 
have a digital satellite receiver or cable box so the 
SVR Recorder can receive sound and pictures (see page 38). 


[5] RF Out 
Connect to your TV if your TV does not have A/V inputs so 
you can view sound and pictures (see page 38). 


[6] Ch 314 switch 
Set to the channel that does not broadcast a station 1n your 
area. Tune your TV to this channel to view sound and pictures 
from the SVR Recorder if you connected your TV using 
RF Out (see page 38). 


Cntrl (control) Out IR jack 
Connect to your satellite or cable set-top box so the SVR 
Recorder can change channels on your satellite or cable 
set-top box (see page 35). 

Phone Line jack 
Connect to your phone line so the SVR Recorder can receive 
program and other information from the TiVo Service 
(see page 35). 

[9] AC~In jack 
Connect to an AC power outlet so the SVR Recorder can 
receive power (see page 35). 


Remote Control 


Use the Remote Control to complete Guided Setup and activate your TiVo Service. For 
complete instructions on how to use the Remote Control, refer to the TiVo Viewer’s Guide. 


[1] MUTING button 
Mutes the sound of your TV See “Programming Your Remote Control” on page 51 
to set up the Remote Control to operate your TV 


[2] Number keys 


Enter numbers for changing channels and entering setup information. 


CLEAR button 
Closes the Program Banner and Status Bar, and clears the text characters you enter 
in any text entry box. 


[4] LIST button 
Opens the “Now Playing List” of recorded programs. 


[5] Navigation arrows and SELECT buttons 
Moves the highlighted area or cursor left, right, up, or down, and chooses (selects) 
the currently highlighted 1tem in a menu. 


[6] Thumbs Down button 
Use to indicate that you don’t like a program. You can apply up to three thumbs 
down for any program. 


PLAY button 
Plays a program at normal speed. 


PAUSE button 
Pauses playback. Once in pause mode, you can use the BACK and FWD (forward) 
buttons to reverse or advance frame-by-frame. 


[9] BACK button 
Plays a program in reverse fast search mode. Shows a program 1n reverse 
frame-by-frame when in pause mode. 


(Instant) REPLAY button 
Replays the previous eight seconds of the current program. 


[11] VOL (volume) +/— buttons 
Controls the volume of your TV See “Programming Your Remote Control” on 
page 51 to set up the Remote Control to operate your TV or audio system. 


payers Buney § 
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[12] TV POWER button 
Turns your TV or audio system on and off. See “Programming Your Remote 
Control” on page 51 to set up the Remote Control to operate your TV 


[13] (Stand-by) POWER button 
Puts your SVR Recorder into and out of stand-by mode. When in stand-by mode, 
the unit can record selected and suggested programs and connect to the TiVo 
Service as needed. 


Remote Active LED 
Flashes while the Remote Control 1s transmitting signals or being programmed. 


[15] ENTER/JUMP button 
Sets the currently entered number as the channel to watch, or jumps back to the 
previously set channel. 


TiVo button 
Opens TiVo Central, which provides access to features and options. 


LIVE TV/GUIDE button 
Switches between live TV and program guide. 


Thumbs Up button 
Use to indicate that you like a program. You can apply up to three thumbs up for 
any program. 


SLOW button 


Plays a program in slow speed. 


FWD (forward) button 
Plays a program in fast search mode. Shows a program frame-by-frame when 1n 
pause mode. 


21] ADVANCE button 
Advances the viewing of a program either to the end of a recorded program or to 
the current trme in LIVE TV 


[22] REC (record) ON/OFF button 
Starts or stops recording of the current program. 


[23] CH (channel) +/— or PAGE buttons 
Changes the SVR Recorder’s program channel shown on your TV Also pages up 
and down in channel and program listing guides. 
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Notes 


When the batteries become weak, the 
Remote Active LED flashes. If the Remote 
Control does not work properly, the 


batteries may be weak. 


When replacing batteries, replace both 
batteries with new ones. Do not mix 


different types of batteries together. 


When you remove the batteries, any 
manufacturer codes you’ve programmed 
may be erased. To program the Remote 
Control again, see “Programming Your 


Remote Control” on page 51. 


Installing Batteries 


Before you can use the Remote Control, you must insert the supplied batteries. If you 
want to use this Remote Control to operate other audio/video equipment, such as a TV 
or stereo, you must program the Remote Control (see page 51). 


1 Pull the latch and lift the cover to open the battery 
compartment. 


2 Insert two size AA batteries (supplied). 


Be sure to match the + and — marks on the battenes with the + and — marks inside 
the battery compartment. 


3 Close the cover. 


Insert the tabs on the cover into the gaps im the rear of the battery compartment. 
Then, lower the cover onto the Remote Control until you hear the latch click. 


Parts, Controls, and Functions 
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Connecting Your Equipment 


Connection Examples 


This section provides examples showing how to connect the SVR Recorder to your 
existing antenna, cable, satellite, or audio-visual system. Choose the example closest to 
your configuration and follow the steps in that section. 


Note Example 1: Antenna or cable, with a VCR, and splitting the signal (see page 16) 
Your SVR Recorder is not designed for Example 2: Antenna or cable, with a VCR (see page 18) ae 
20 
canying heavy lends suchas a TY: Example 3: Antenna or cable, without a VCR (see page 20) = = 
Structurally, the SVR Recorder ts only 3 g 
. i : -Vi ® ct 
cdbdhie OF supporting hemeigniet ane or Example 4: Satellite set-top box with serial connection, and a VCR, using S-Video s 5 
two common consumer components such Cables (see pape 22) o 
© 
as VCRs, DVD players or A/V Receivers Example 5: Satellite set-top box with IR input, and a VCR, using S-Video cables = 

(provided they have four good, broad, (see page 24) 


padded tyetion dist iouttomor tne wean Example 6: Satellite or cable box with IR input, and a VCR, using RF cables (see 


near the corners of the SVR Recorder). page 26) 


The SVR Recorder 's well-designed for Example 7: Satellite and antenna or cable, with a VCR (see page 28) 


stacking since ventilation enters at the front 


Example 8: Satellite and cable with boxes, with a VCR (see page 30) 
bottom edge of the SVR Recorder and exits 


at mid-rear. This helps the SVR Recorder If you have trouble or if your configuration isn’t covered by one of these examples, see 
dproathe in” cool alr and “exhaust out’ the “Back Panel Connections Reference” on page 35. 

warm air at the rear where it’s least likely to If you have a more advanced system (perhaps including a stereo game system, laser 
harm the other components In your A/V disc player, or switch box), see “General Hints” on page 39 

stack. 
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Note Example 1: Antenna or cable, with a VCR, and splitting the signal 


If you have cable with a set-top box and if 


you want to split the signal, use the following Splitter 
procedure. [s} ae = 
1 Attach the RF splitter to the RF Coaxial SVR 

cable coming out of the wall, before it Recorder 


connects to the cable box. 


2 Connect one of the RF Coaxial cables 
coming from the RF splitter to the RF In 
yack on the back of your set-top box. VCR 


3 Connect the set-top box’s RF Out jack to 


Opti 


the SVR Recorder's RF In jack using an 
RF Coaxial cable. This will let the SVR 
Recorder record your premium channels 


normally. 


4 Attach the other RF Coaxial cable coming TV 
from the RF splitter to your TV or VCR’s 
RF In. You won’t be able to watch 
premium channels with this connection, 


but other channels will work fine if your 


TV or VCR ts cable-ready (which most 


are). 
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Notes Use this example if you have an antenna or cable without a set-top box, you have a 


VCR, and you want to split your signal to watch one program while you record another. 

* Make sure that all of your TV equipment : : 
You'll need to purchase an RF signal splitter or switch box and at least two extra RF cables 
ts turned off, including unplugging your 


SVR Recorder. 


at your local electronics store. 


1 Connect the program source cable to the SVR Recorder using 
* If your TV has only one audio jack instead the splitter. 


of two, connect just the white audio 

The program source cable 1s the cable that your cable company installed, or the 
cable, and leave the red audio cable ; 
one that’s connected to your antenna. 


disconnected. 


If your TV or VCR can accept multiple inputs, use an RF signal splitter. Once mn 9 
connected, you can switch between watching your SVR Recorder and watching = = 
your VCR or TV by changing the “Input” or “Source” on your TV using the FI 8 
appropriate button on your TV’s remote. =e 

=< 
Attach your existing program source cable to the Input section of the RF splitter. e 


Then connect the splitter to the RF In jack on the back of the SVR Recorder using 
an RF Coaxial cable. 


2 Connect the other splitter output to your TV. 


Use another RF Coaxtal cable to connect the other output of the splitter directly to 
your TV 


Once connected, you can switch between watching TiVo and watching TV in 
bypass mode using your TV’s “Input”, “Source”, or “TV/Video” button (on either 
your TV or the TV’s remote). 


3 Continue. 


Now continue with step 3 on page 32. 
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Note Example 2: Antenna or cable, with a VCR 


Make sure that all of your TV equipment is 


turned off, including unplugging your SVR SVR 
Recorder. Recorder 
VCR 
KOT 
TV 
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Use this example if you have an antenna or cable without a cable box, and you have a 
VCR, and you do not need to split your signal in order to watch one program while you 
record another. 


1 Find your program source cable. 


The program source cable 1s the cable that your cable company installed, or the 
one that’s connected to your antenna. This cable 1s probably already hooked up to 
your VCR or TV; 1f so, disconnect tt. 


Connect your program source cable to the RF In jack on the 
back of the SVR Recorder. 


3 Continue. 


Now continue with step 3 on page 32. 


Connection Exampies 
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Note Example 3: Antenna or cable, without a VCR 


Make sure that all of your TV equipment is 


turned off, including unplugging your SVR Cable or Antenna 
Recorder. 
SVR 
Recorder 
TV 
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Use this example if you have an antenna or cable without a cable box, or you do not 
have a VCR. 


1 Find your program source cable. 


The program source cable 1s the cable that your cable company installed, or the 
one that’s connected to your antenna. This cable is probably already hooked up to 
your VCR or TV; if so, disconnect it. 


2 Connect your program source cable to the RF In jack on the 


back of the SVR Recorder. oe 
3 Connect the SVR Recorder to your TV. i] 7 
° 
If your TV has a composite video input, connect an Audio/Video cable (supplied) 5 4 
from the SVR Recorder Output to your TV’s Input. If not, connect the RF coaxial o 
cable (supplied) from the RF Out jack on the back of the SVR Recorder to RF In Ss 


on the back of your TV 
4 Continue. 


Now continue with step 4 on page 34. 
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Notes Example 4: Satellite set-top box with serial connection, and a VCR, 
using S-Video cables 


¢ Make sure that all of your TV equipment Is 
turned off, including unplugging your 
SVR Recorder. 


Satellite 
* You may need to use the serial adapter or Receiver 
the RCA Home Control Cable (both 
supplied) to connect to your set-top box’s 
Serial Control jack. If you have a Serial SVR Recorder 
Control jack that doesn’t work with any of 
the adapters we provide, use the Cntrl Out 
IR yack and the IR Control cable instead. 
VCR 
MM 
TV 
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Note 


A sertal connection works better than IR, so 


use serial when possible. 


Use this example 1f you have a satellite set-top box with a serial connection, and your 
satellite set-top box uses S-video cables. 


1 Connect the SVR Recorder to your satellite set-top box. 


Connect one end of the Serial Control cable (supplied) to the Cntr] Out Serial In 
jack on the back of the SVR Recorder. 


Your satellite set-top box may have two jacks that look like Serial Control jacks. If 
so, use the one labeled “low speed data.” You may need to use the 9 to 25 pin 
serial adapter (supplied) to match your jacks, or the RCA Home Control cable (for 
some RCA boxes). 


2 Connect your program source/video input to the SVR Recorder. 
Disconnect any cables that you have connecting your satellite set-top box to your 
VCR and/or TV Use the S-Video cable (supplied) to connect the S-Video Out of 
your satellite set-top box to the S-Video input on the back of the SVR Recorder. 
You must also use the left (white) and right (red) Audio/Video cables to connect 


the Audio Out on your satellite set-top box to Audio In on the back of the SVR 
Recorder, as illustrated here. 


3 Continue. 


Now continue with step 3 on page 32. 
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Notes Example 5: Satellite set-top box with IR input, and a VCR, using 
S-Video cables 


* Make sure that all of your TV equipment 
Is turned off, including unplugging your 
SVR Recorder. 


Satellite 
« You may need to purchase a second Receiver 
S-Video cable if one wasn’t supplied with 
your satellite set-top box or VCR. 
e Since your TV source comes from a box SVR 
that can only display one channel at a Recorder 
time, it’s not possible for you to split ~ 
your signal and watch one channel on 
your TV while the SVR Recorder records 
a different channel. VCR 
S 
fee. 
° 
TV 
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Use this example if you have a satellite set-top box and VCR, no Serial Control jack, 
and your satellite set-top box uses S-Video cables. 


4 Connect the SVR Recorder to your satellite box. 


Since you use a satellite set-top box to receive your television signal, the SVR 
Recorder needs to be able to change channels on your box in order to record 
shows and display live TV 


Connect the SVR Recorder to the infrared (IR) receiver of your satellite set-top 
box using the IR Control cable (supplied). Start by plugging the IR Control cable 
into the Cntr] Out IR yack on the back of the SVR Recorder. Next, locate the IR 
receiver on your satellite set-top box — it’s usually a small dark red window or 
button on the front of the box. 


quawidinby 
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Place the IR Emitter (from the IR Control cable) on top of the satellite set-top box, 
sticking out slightly. The IR Emitter has an adhesive strip so you can adhere it to 
the set-top box. If 1t 1s not possible to stick the IR Emitter directly onto the 
window, place it in front of or as close as possible to the window. 


2 Connect your program source/video input to the SVR Recorder. 


Disconnect any cables that you have connecting your satellite set-top box to your 
VCR and/or TV Use the S-Video cable (supplied) to connect the S-Video Out of 
your satellite set-top box to the S-Video input on the back of the SVR Recorder. 
You must also use the left (white) and nght (red) Audio/Video cables to connect 
the Audio Out on your satellite set-top box to the Audio In on the back of the SVR 
Recorder, as illustrated here. 


3 Continue. 


Now continue with step 3 on page 32. 
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Notes Example 6: Satellite or cable box with IR input, and a VCR, using 
RF cables 


¢ Make sure all of your TV equipment ts 
turned off, including unplugging your 
SVR Recorder. 


¢ Most satellite set-top boxes have S-Video Cable 
out or Composite out jacks. Check the Box 
back of your satellite set-top box 
carefully; if there are jacks other than RF SVR 
Out, follow the steps in Example 4 on Recorder 


page 22. 


¢ if you have a cable set-top box that you 
are only using because your TV and VCR 
are not cable-ready, and you don’t watch VCR 
premium channels, then you don’t need 
your cable set-top box any more. The 
SVR Recorder ts cable-ready. Follow 


Example 2 on page 18. . 


WwW 
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Use this example if you have a cable or satellite set-top box, the satellite box has no 
serial input jack, and the cable or satellite box has no Composite Video and L/R audio 
output jacks 


4 Connect the SVR Recorder to your cable or satellite box. 


Since you use a cable set-top box or satellite set-top box to receive your television 
signal, the SVR Recorder needs to be able to change channels on your box in 
order to record shows and display live TV 


Connect the SVR Recorder to the infrared (IR) receiver of your box using the IR 


Control cable (supplied) Start by plugging the IR Control cable into the Cntr] Out nm 
IR jack on the back of the SVR Recorder Next, locate the IR receiver on your box s 
— it’s a small dark red window or button on the box’s front 3 
= 
Place the IR Emitter (from the JR Control cabie) on top of your set-top box, re 
sticking out slightly The IR Emitter has an adhesive strip so you can adhere it to 


dino, Hulseuuey 


the set-top box Position the IR Emitter in front of or as close as possible to the 
window 


2 Connect your program source to the SVR Recorder. 


Find the RF coaxial cable coming from the RF Out jack of your satellite box or 
cable set-top box This cable is probably already hooked up to your VCR or TV, if 
so, disconnect it Now connect this cable to the RF In jack on the back of the SVR 
Recorder 


3 Continue. 


Now continue with step 3 on page 32 
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Notes 


* Make sure that all of your TV equipment ts 
turned off, including unplugging your SVR 
Recorder. 


« You may need to use the Serial adapter or 
the RCA Home Control cable (both 
supplied) to connect to your set-top box’s 
Seral Control jack. If you have a Serial 
Control jack that doesn’t work with any of 
the adapters we provide, use the IR jack 


and the IR Control cable instead. 
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Example 7: Satellite and antenna or cable, with a VCR 


Satellite 


Satellite ns 
Receiver 

Cable/ 

=» Antenna 

SVR Recorder = 
VCR 
STITT 

TV 


Notes 


Since you use a satellite set-top box to 
receive your television signal, the SVR 
Recorder needs to be able to change 
channels on your box tn order to record 


shows and display live TV. 


A serial connection works better than 


IR, so use serial if possible. 


If your satellite set-top box has two 
jacks that look like Serial Control jacks, 
use the one labeled “low speed data.” 
You may need to use the 9 to 25 pin 
serial adapter (supplied) to match your 


box. 


Use this example if you have a satellite set-top box and either an antenna or cable (with 
no cable box), and a VCR. 


| Connect the SVR Recorder to your satellite box. 


Serial Connection - If your satellite set-top box has a Serial In jack, you can 
connect the SVR Recorder to your box using the Serial Control cable (supplied). 
Otherwise, use the IR connection. 


IR Connection - Start by plugging the IR Control cable into the Cntrl Out IR 
yack on the back of the SVR Recorder. 


Next, locate the IR receiver on your satellite set-top box — 1t’s usually a small dark 
red window or button on the front of the box. Place the IR Emitter (from the IR 
Control cable) on top of the satellite set-top box, sticking out slightly. The IR 
Emitter has an adhesive strip so you can adhere it to the set-top box. If it 1s not 
possible to stick the IR Emitter directly onto the window, place the it in front of or 
as Close as possible to the window. 


2 Connect your program source/video input to the SVR Recorder. 
a) Disconnect any satellite or antenna/cable connections to your VCR and/or TV 
Connect the satellite box to the input of the SVR Recorder using the S-Video 


cable (preferred) and the left (white) and nght (red) Audio/Video cables. If you 
don’t have an S-Video output, use the Yellow Composite Video cable instead. 


b) Connect your coaxial antenna or cable to the RF In jack on the back of the 
SVR Recorder. 


3 Continue. 


Now continue with step 3 on page 32. 


Connection Examples 
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Notes Example 8: Satellite and cable with boxes, with a VCR 


¢ Make sure that all of your TV equipment ts 


turned off, including unplugging your ~— Cable 


SVR Recorder. Cable Box 


« You may need to use the Serial adapter or 
the RCA Home Control cable (both 


Satellite 


supplied) to connect to your set-top box’s Satellite 
Serial Control jack. If you have a Serial Receiver 
Control jack that doesn’t work with any of 

the adapters we provide, use the IF jack 


and the IR Control cable instead. SVR Recorder 


~ VCR 


TV 


30 | Connection Examples 


Notes 


Since you use both a satellite and cable 
set-top box to receive your television 
signal, the SVR Recorder needs to be 
able to change channels on both of your 
set-top boxes in order to record shows 


and display live TV. 


H your satellite set-top box doesn’t 
include a Serial In yack, then place the 
other end of the IR Control cable with 
the second IR Emitter on top of your 
sateilite receiver, in front and as close 


as possible to the IR window. 


Use this example if you have both a satellite set-top box and a cable set-top box. 


1 Connect the SVR Recorder to your satellite box and your cable 


box. 


Serial Connection - If your satellite set-top box has a Serial In jack, connect the 
SVR Recorder to it using the Serial Control cable (supplied). If your satellite set- 
top box has two jacks that look like Serial Control jacks, use the one labeled “low 
speed data.” You may need to use the 9 to 25 pin Serial adapter (supplied) to 
match your box. 


IR Connection - Plug the FR Control cable into the Cntr] Out IR jack on the back 
of the SVR Recorder. Next, locate the IR receiver on your cable box — it’s usually 
a small dark red window or button on the front of the box. Place the IR Emitter 
(from the IR Control cable) in front of the IR receiver, sticking out slightly. The IR 
Emitter has an adhesive strip so you can adhere it to the box. If 1t 1s not possible to 
stick the IR Emitter directly in front of the window, place it as close to the window 
as possible. 


2 Connect your program source/video input to the SVR Recorder. 


a) Disconnect any satellite or cable connections to your VCR and/or TV 


b) Connect the satellite box to the input of the SVR Recorder using the S-Video 
cable (preferred) and the left (white) and nght (red) Audio/Video cables. If you 
don’t have an S-Video output, use the Yellow Audio/Video cable instead. 


c) Connect your cable set-top box to the RF In yack on the back of the SVR 
Recorder using the RF Coaxial cable (supplied). 


3 Continue. 


Now continue with step 3 on page 32. 


Connection Examples 
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Note 


Your VCR ts probably already hooked up to 
your TV. So, once you’ve connected the SVR 
Recorder to your VCR, you've also indirectly 
hooked up the SVR Recorder to your TV. The 
SVR Recorder will send its signal to your 
VCR, and in turn your VCR will send the SVR 


Recorder’s signal to your TV. 


IR Output to Sony VCR 


“= To cable/satellite box if needed 


SVR 
Recorder 


Sony 
VCR 


Continuing Your Connection Steps 


Continuing Your Connection Steps 


Once you’ve completed steps 1 and 2 for your particular connection, continue here 
with step 3. 


3 Connect the SVR Recorder to your TV and/or VCR. 
If you don’t have a VCR, skip to step 3c. 


3a Video Output to VCR and TV. 


First, look at the back of your VCR and see what types of jacks are available. 
Choose the best you have from the following options, and connect the SVR 
Recorder output to your VCR input. 


* S-Video cable, along with the Left/Right (white and red) Audio cable (best) 
¢ Composite Video (yellow) and Left/Right Audio (white and red) (better) 
¢ RF Out, using the RF Coaxial cable (good) 


Next, connect your VCR output to your TV input, again using the best 
connection available (see Note). 


If you are connecting using RF Coaxial cable, you need to select between output 
on channel 3 or 4 using the Ch 3/4 switch next to the RF Out jack on the back of 
the SVR Recorder. To get the best picture, select the channel that 1s not occupied 
by a local broadcast channel. For example, if there 1s a local broadcast station on 
channel 4, select channel 3. You will need to tune your VCR to this channel to 
receive the SVR Recorder. 

Your VCR should also have a switch that controls 1ts channel output. Make sure 
that both the SVR Recorder and any other equipment are all using the same 
channel — that 1s, if the SVR Recorder uses channel 3 for output, you must also 
set your VCR to use channel 3 for output, and then tune your TV to channel 3 to 
receive a signal. 


2 5 eae ae 3b IR Output to VCR - Sony VCRs only. 


* If you have a VCR that has S-Video inputs If you own a Sony VCR, you can use the IR Control cable (supplied) to save 
and outputs, and your TV also has an programs to a videotape in the VCR using the “Save to my VCR function” 
S-Video input, it’s preferable to have the (Once connected, refer to your TiVo Viewer’s Guide for instructions on how to 
SVR Recorder send its signal to your VCR save programs to your VCR.) 
and have your VCR send its signal to your ¢ Plug the IR Control cable into the Cntr] Out IR jack on the back of the SVR 
TV. You won’t be able to connect the SVR Recorder. If you are using a cable or satellite set-top box, you may have 
Recorder directly to your TV since the SVR already done this. 


Recorder only has one S-Video Out jack. 


¢ Place one IR Emitter (from the IR Control cable) mm front of the IR window on m 9 

he IR Emitter using its adhesive bottom. =. 3 

5 SE vee it'yeu've conneeed throubh veut the Sony VCR. You can adhere the mutter using 1 ive bo 3 3 

i : : os 

VCR, you may want to directly connect the 3c Video Output dire ctly to TV. 3 F 

SVR Recorder to your VCR and TV. For : < 

; * If you already did step 3a, this step 1s optional. 2 

example, if your VCR doesn’t have S-Video = 

jacks but your TV has an $-Video Input, you * Look at the back of your TV and the SVR Recorder and see what types of 

probably will want to connect the SVR jacks are available. Connect the SVR Recorder output to your TV input usmg 


Recorder directly to your TV to take the best possible connectron from the following options: 


advantage of the better picture quality of * S-Video cable, along with the Left/Right (white and red) Audio cable 

S-Video cables. Also, if your TV has (best) 

picture-in-picture capabilities, you could * Composite Video (yellow) and Left/Right Audio cable (white and red) 
(better) 


watch a videotape on your VCR while you’re 


watching the SVR Recorder. * RF Output, using the black RF Coaxial cable (good) 


* If you are connecting using RF Coaxial cable, you need to select between 


* If your TV has only one audio jack instead of output on channel 3 or 4 using the small switch next to the RF Out jack on the 
two, connect just the white audio cable, and back of the SVR Recorder. To get the best picture, select the channel that 1s 
leave the red audio cable disconnected. not occupied by a local broadcast channel. For example, if there 1s a local 


broadcast station on channel 4, select channel 3. You will need to tune your 
VCR to this channel to recerve the SVR Recorder. 
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Continuing Your Connection Steps 


4 Connect the SVR Recorder to your telephone line. 


Connect the SVR Recorder to your home telephone line. Use the phone cord 
(supplied). If you do not have a spare telephone jack for the SVR Recorder, you 
can plug the phone splitter (supplied) ito your telephone jack. Then plug your 
phone into one of the splitter’s jacks and the SVR Recorder into the other. 


Plug in the SVR Recorder power. 


Now you should have everything connected and ready to go. Check all the 
connections one more time, then turn on your TV equipment. To turn on the 
SVR Recorder, plug the power cord into the back of the SVR Recorder. After a 
few moments, you should see TiVo’s Welcome Screen. 


If you do not, you may need to change channels or change which input your TV 
uses. If you used RF Coaxial cable in step 3, make sure you’re viewing the same 
channel (3 or 4) that you selected. If you’re using S-Video or Audio/Video 
cables, you’ll need to change your TV so that it displays the appropriate input. 
On some TVs, you need to use the “Input” button to switch inputs; other TVs 
might label this the “Select” or “Video” button. Other TVs require that you keep 
changing channels until the alternate input 1s displayed. If you have trouble, 
double-check your connections and look for help in Additional Information (see 
pages 55-60). 

Guided Setup. 


Once you see the Welcome to TiVo! screen, continue with the instructions in 
Setting Up Your System on pages 41-54 to set up and activate the TiVo Service. 


Back Panel Connections Reference 


This section describes the use of the connection jacks and switch on the back panel of 
the SVR Recorder. The cables are illustrated on page 8, and the back panel 1s illustrated 
on page 10. If your setup doesn’t match any of the examples in this section, use this 
information for general reference. 


AC ~ In 
When you’ve finished making all of the other connections, plug in the AC power cord a 
(supplied) to turn on the SVR Recorder. The SVR Recorder does not use a separate on a g 
and off switch; plugging it in switches 1t on. S 3 
Phone Line 3 3 
Connect the SVR Recorder to your phone line using the telephone cord (supplied). If S 


you do not have a spare telephone jack for the SVR Recorder, use the phone splitter 
(supplied). 


Cntri (control) Out Serial 


If you have a satellite set-top box or cable set-top box and it features a Serial In yack 
(sometimes labeled “Low Speed Data’), you can connect the SVR Recorder to your 
box using the Serial Control cable (supplied), allowing the SVR Recorder to change 
channels and control your box. A serial connection works better than an IR, so use 
serial when possible. 


Cntr (control) Out IR 

If you have a satellite set-top box or cable set-top box that doesn’t include a Serial In 
jack, connect the SVR Recorder to the IR sensor of your cable set-top box or satellite 
set-top box using the IR Control cable (supplied). Start by plugging the IR Control 
cable into the Cntrl Out IR jack on the back of the SVR Recorder. Next, locate the IR 
receiver on your cable or satellite set-top box — it’s usually a small dark red window or 
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Back Panel Connections Reference 


button on the front of the box. Place the IR Emitter (from the IR Control cable) on top 
of the receiver, sticking out slightly. The IR Emitter has an adhesive strip so you can 
adhere it to the set-top box. If it 1s not possible to stick the IR Emitter directly onto the 
recerver, place it in front of or as close as possible to the receiver. Ignore this jack if 
you’re using the Cntrl Out (Serial) jack. 


You can also use the IR Control cable to save programs to your Sony VCR. Plug the 
supplied IR Control cable into the Cntr] Out IR jack on the back of the SVR Recorder. 
Position the first IR Emutter m front of the IR receiver on your Sony VCR. You can 
secure the IR Emitter (from the IR Control cable) using the supplied adhesive strip. 
Optionally, position the second IR Emitter in front of the IR receiver on your satellite 
set-top box or cable set-top box so it 1s slightly extended. 


Once this connection 1s made, refer to your TiVo Viewer’s Guide for instructions on 
how to save programs to your VCR. 


Audio R and L Inputs 


Use these jacks if you have a satellite set-top box, cable set-top box, or digital cable 
set-top box. Connect the left (white) and nght (red) audio out jacks of your set-top box 
to the SVR Recorder’s audio input using the Audio/Video cables (supplied). Note that 
you will use these jacks for audio 1f you’re using either the yellow Video Input or 
S-Video Input. Ignore these jacks if you’re using the RF In jack. 


Composite Video Input 


Use this jack if your satellite set-top box, cable set-top box, or digital cable set-top box 
does not include an S-Video Output jack. Connect the Video Out of your set-top box to 
the SVR Recorder using the video connector (yellow) on the Audio/Video cables 
(supplied). Use this jack only 1f you can’t use S-Video Input. Ignore this jack if you’re 
using the RF In jack. 


S-Video input 

S-Video will result mn a higher quality image than composite video, so use this yack if 
you have a satellite set-top box or cable set-top box that features an S-Video out jack. 
Connect the S-Video Out from your set-top box to the SVR Recorder using the S-Video 
cable (supplied). 


Audio R and L Outputs (2 each) 


If your TV or stereo features audio input jacks, connect the left (white) and right (red) 
Audio Output jacks from the SVR Recorder to your TV or stereo using the Audio/ 
Video cables (supplied). If you have both a TV and a VCR, you might use one set of 
Audio cables for the TV and the other cables for the VCR; see pages 15 through 31 for 
examples. Ignore these jacks 1f you’re using the RF Out jack. 


Composite Video Outputs (2) 

If your TV or VCR features a Composite video jack but doesn’t have an S-Video mput, 
connect the SVR Recorder to your TV or VCR’s Video In using the yellow video 
connector on the Composite Audio/Video cables (supplied). If you have both a TV and 
a VCR, you might use one cable for the TV and the other cable for the VCR. Ignore 
this jack if you’re using S-Video Output or the RF Out jack. 


S-Video Output 


If your TV or VCR features an S-Video input jack, connect it to the SVR Recorder 
using a second S-Video cable (not supplied). S-Video 1s preferred over other 
connections since it provides the highest quality picture. Ignore this yack if you’re using 
Composite Video Outputs or RF Out — but you should disconnect those other 
connections and use this one instead if your TV or VCR does feature an S-Video imput 
jack. 
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Back Panel Connections Reference 


RF In 


If you have cable or an antenna and don’t have a satellite set-top box or cable set-top 
box, connect your cable or antenna to the SVR Recorder using your existing coaxial 
cable (the one coming out of the wall). Ignore this jack if you’re using Audio/Video 
Input or S-Video Input. If you have a cable box that features both RF Out and S-Video 
output or Audio/Video output, choose S-Video or Audio/Video instead of RF 


RF Out 


If your TV has multiple inputs and you can use the SVR Recorder’s S-Video Output or 
Audio/Video Output, do not use the RF Out jack. But if your TV only has RF In, 
connect the SVR Recorder to your TV’s RF In using the RF Coaxial cable (supplied), 
and see “Ch 3l4 Switch” below. Use the Remote Control supplied with the SVR 
Recorder to change program channels shown on your TV 


Ch 314 Switch 


If you use RF Out, set the output to channel 3 or 4 using this switch. To get the best 
picture, select the channel that 1s not occupied by a local broadcast channel. For 
example, if there 1s a local broadcast station on channel 4, select channel 3 for the 
output on the SVR Recorder. You will need to tune your television to this channel 
(3 or 4) to receive a signal through the SVR Recorder. 
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General Hints 


* Study the “Back Panel Connections Reference” section on page 35 to learn what 
jacks are available on your SVR Recorder. 


Make sure the SVR Recorder receives its signal from your TV source. Work out 
where your TV signal comes from (satellite, cable or antenna). If you have to go 
through a switch box or set-top box or stereo, test the output cable on your TV before 
taking that output and plugging it into the SVR Recorder’s mput jacks. 


* Decide where the SVR Recorder should send its signal. You'll need to get the signal a g 
to your TV eventually, but you could choose to have the video signal go through a oa 
VCR or to a switch box or A/V recerver before 1t reaches the TV If you want the 3 = 
SVR Recorder to be able to save shows to a VCR, you'll also need to have the SVR = = 
Recorder’s output go toa VCR. e 


You may have a lot of sources of video. In addition to the SVR Recorder and a VCR, 
you may have a video game player, a laser disc player, a DVD player, and a video 
camera. If so, consider using a switch box or an A/V receiver that has input jacks for 
your devices, along with an output to your TV and speakers. Then, that A/V receiver 
or switch box will let you choose what to display on your TV 


If you’re having trouble, see Troubleshooting on pages 55-60. Also, try the Support 
section on the TiVo website (http://www.tivo.cony). 
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Notes 


e 


Although your part of the setup process 
won't take much time at all, once the second 
call begins, the SVR Recorder will be 
processing data for 2-3 hours. You may 


want to initiate setup just before bedtime so 


the SVR Recorder can work while you sleep. 


For questions about Guided Setup, service 
and activation, contact TiVo Customer Care: 
1-877-367-8486 


http:/Avww.tivo.com 
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Guided Setup 


Once you’ve connected your SVR Recorder, the next step 1s to set up and activate the 
TiVo Service. Guided Setup will take 20 minutes, plus 2—3 hours of processing ume. 
Depending upon your program source (antenna, cable, or satellite), Guided Setup will 
present you with sequential screens that you'll respond to, step-by-step. Generally 
speaking, the more sophisticated your system, the more steps you'll complete. 


During Guided Setup, the recorder will make two phone calls to the TiVo Service. If 
you need to use the phone during either of these calls, simply pick up the telephone and 
the SVR Recorder will hang up. The SVR Recorder will have to redo that phone call, 
so try to run Guided Setup at a time when you won’t need to use the phone for a while 
and when you don’t need the TV to watch your favorite program. 


Navigating in Setup 


You'll be using the navigation arrows and the SELECT 


button on the Remote Control to go through the Guided < @ 
Setup sequence. As you do, you'll encounter lists with SS 
multiple choice items. The blue highlight bar moves from i= 
item to 1tem as you press the UP and DOWN arrows on the $ 
Remote Control. Once you’ve identified what you want to do, move the blue highlight S 


bar to your selection and press the SELECT button to confirm your choice. 


Notice the on-screen arrows that move with the highlight bar. These arrows indicate the 
possible paths you may take from your current location. If you don’t see a down arrow 
at the bottom of a list, there are no more elements in that direction. If you make a 
mistake, you can go back to a prior screen and fix it using the LEFT ARROW You can 
also change or add to your setup information later without doing the complete Guided 
Setup process. Refer to your TiVo Viewer’s Guide for details. 
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Note 


Antenna users: TiVo uses the channel lineup of 
a nearby cable system to determine which 
channels you receive. If there is no cable 
company that serves your Zip Code, enter the 
Zip Code of a nearby community. TiVo will 


automatically make sure the channel numbers 


are correct for the broadcast stations. 


Guided Setup 


Step-by-Step Instructions 


Guided Setup walks you through the steps necessary for your particular programming 
source (antenna, cable, satellite, etc.) and equipment configuration. Depending 
upon your program source, you may not encounter all of the Guided 
Setup screens. 


Program Source. The first step is to specify what kind of television programming 
source you have. If you have more than one source of programming (for example, both 
satellite and cable), you can choose that here. Press the UP/DOWN arrows on the 
Remote Control to highlight your program source(s), then press SELECT to choose 
that option and move to the next screen. If you have a cable A/B system, you can only 
pick one to watch with your SVR Recorder. See “Connecting Your Equipment” on 
pages 15-39 for information about splitting your signal mn order to watch the other 
channels. 


Cable Box. If you chose cable as your program source, do you have a set-top cable 
box, or does your cable come straight out of your wall and into your TV? 


Satellite Connection. If you chose satellite as your programming source, did you 
connect the control cable to a serial yack on the back of your satellite set-top box, or 
did you use the IR Control cable? A serial connection 1s preferable, 1f your satellite 
box has a serial jack available. 


T to choose your 


Zip Code. Use the number keys on the Remote Control to enter your Zip Code. TiVo 
uses your Zip Code to determine which cable and/or satellite compamies serve you, or 
to get a list of broadcast channels for antenna users. 


Time Zone. Choose your me zone. TiVo uses this mformation to be sure your TV 
listing information 1s correct. 


Daylight Savings. Choose whether your area observes daylight saving time or not. 
TiVo uses this information to be sure your TV listings are correct, as some areas don’t 
observe daylight saving time. 


Area Code. Use the number keys on the Remote Control to type your area code. TiVo 
uses your area code to determine the local dial-in numbers available to you. 


Guided Setup 
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Guided Setup 


rder will process the 


Phone Dialing Options. If your phone system requires special dialing options and 
you need to change the default settings the Recorder uses to dial out, you may choose 
“Yes” to do that here. Most people won’t need to change the settings. If you choose 
yes, refer to your Tivo Viewer’s Guide for help on the various settings. 


First Setup Call. Next, the Recorder will make a toll-free setup call. This call takes 
about a minute, plus 1-2 minutes to import data. You can see the status of the call on 
the screen. Press SELECT to start the call. When the indexing 1s finished, press 
SELECT to continue. If the phone call fails and you need help, see the 
Troubleshooting section (on page 55). 


Dial-In Numbers. TiVo displays a list of the dial-in numbers available for your area 
code. Choose the number you want to use to access the TiVo Service. 


If the area code has no access numbers, you can try a nearby area code. To do so, 
choose “Try Another Area Code” If none of the numbers listed are in your local 
calling area, choose “None of the Above” On the No Local Numbers screen, 
choose “Request 800 number authorization” Please note that if there are local dial-in 
numbers available to you and you choose TiVo’s 800 number, you will soon get a 
message and need to choose one of the local numbers. There 1s no need to use the toll- 
free 800 number 1f the daily call will be a local call. 


Dialing Format. Choose the dialing format you need. For example, should the dial-in 
number be preceded by your area code and should a “1” precede the area code? In some 
areas, even local numbers must be dialed using the area code. 


Providers. Choose your satellite or cable provider from this list. For cable users, the 
list 1s determined by your Zip Code and what 1s known about cable companies in your 
area. If the choice 1s obvious to you, select 1t and move on to the next screen. 
Sometimes, however, the same cable company will broadcast from multiple locations, 
(called “head ends”) in a given geography. When this occurs, TiVo’s list of providers 
will have entries with very similar names, and it may be difficult to know for sure 
which one ts yours. You can try looking at your cable bill to match it to one of the 
choices, but if you still aren’t sure, make your best guess and proceed to the next 
screen. You will test your guess in a minute when you view your channel lineups and 
start to customize your channels (see “Channels You Watch” on page 47). 


rom this list for: 
Jor help}. Press UP o 
ta ghoose an option and 
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Lineups. For cable program sources, choose the type of service you buy from your 
cable company. Lineups usually have names like “Basic,” “Extended Basic,” “Pnmary 
Plus,” or similar. If you’re not sure which lineup you buy from your cable company, 
your cable bill may tell you. “Rebuild” lineups is a term cable companies use on their 
bill when they are in the process of creating new channel lineups. Usually you would 
be informed by your cable company that you were being switched to a “Rebuild” 
lineup, and your cable bill would indicate this as well. If you’re not sure, guess. 


If you have satellite service, this screen will show you the additional lineups that you 


may subscribe to, such as Basic or Premium. Select all the lineups that apply to you, 
and then press the RIGHT ARROW Do not press the RIGHT ARROW uniil all 
of the lineups to which you already subscribe have checkmarks to their 
left on the screen. To select a lineup that does not have a checkmark, use the 

meitte tin ; UP/ DOWN ARROWS to highlight the lineup, then press SELECT. 


continue. 


46 | Guided Setup 


Channels You Watch. Next you will see a list of channels based on the program 
source, cable or satellite provider, and lineup(s) you selected. Make sure the channel 
- numbers match the networks on this list the way they do when you watch TV If you 


ve (urcheck / . 
ed had to make a guess about your provider or lineup, this 1s where you should check to be 


sure you were right. If you have satellite as your program source and 
selected the Premium Channel Lineup, none of the premium channels will 
be selected. Go through the list and select the channels you subscribe to. 


Look at the channel numbers and stations 1n the list to see 1f they match each other 


correctly. Perhaps you are familiar enough with your channels to make the verification 
easy. If you aren’t sure, locate a channel guide or quick-reference card from your cable 
Note or satellite company that lists the channel numbers and stations. There 1s also a website 
called TV Quest (http://www.tvquest.com) that you can check. If you determine that the 
channel numbers and networks don’t match, use the LEFT ARROW to go back and 
choose a different provider or lineup, and try again. 


¢ If you know that channel 5 should be 
ABC, check to see that TiVo has this 
information correct. Use the CH 
(channel) +/- buttons as a shortcut to Once you’ve determined that your channel list 1s correct, you can proceed to customize 
it. The list starts with a checkmark next to the channels that are in the lineup(s) you 


selected. If you don’t receive or never watch a particular station, use the UP/DOWN 


go up or down a whole screen ata 


time. If you’re not sure whether you ; ; & % 
arrows to highlight it and press SELECT to remove the checkmark. If you subscribe to Qe 
receive a channel, leave it selected. ; . os 
premium channels that aren’t checked, highlight them and press SELECT. In this way 30a 
You can check later when Guided . Cc 
you create your own custom lineup. <3 
Setup is complete. You can always s 
change your lineup from Messages & Once your SVR Recorder is set up and you are watching TV, when you = 


change channels up and down, you will only see the channels you check 


Setup later and deselect the channel. ” 
on this screen — so you’ll only see the channels you really receive and watch. In 


* if you have both cable and satellite addition, when you are looking for programs to record, you will only see programs on 
sources connected to the Recorder, these channels. You can easily check and uncheck channels later if you change your 
you may notice more than one channel mind. When you are satisfied with your lineup, press the RIGHT ARROW to continue. 


with identical station IDs, but the 


Recorder functions are not affected. 
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Guided Setup 


press SELECT to chose your 
AN UP/DOWN to 


Connection to receiver screens. If you chose satellite or cable with a set-top box 
as your program source, these screens allow you to choose the cable type that you used 
to connect your set-top box to your SVR Recorder. If you have multiple inputs (such as 
satellite and cable), you will need to specify the cable type for each program source. 
Use the UP/DOWN arrows until the picture of the SVR Recorder matches the cable 
connection you used. When the Video Status says “Video OK,” press SELECT to 
continue. If not, double check that the cable 1s firmly connected to the SVR Recorder 
and that you have selected the correct cable type. 


Set-top Box IR Setup screens. If you have a cable or satellite box that you have 
connected with the IR Control cable, you will be guided through choosing the correct 


IR codes. 
Cable/Satellite Box Brand. Choose the brand name of your cable or satellite 
set-top box. This narrows down the possible control codes the SVR Recorder 


might use to change channels on the set-top box. 


Cable/Satellite Box Channels. Choose the maximum number of digits (either 
two or three) in the channel numbers that you see on your TV 


Enter Key. When you change channels on your set-top box, using your set-top 
box remote, does the remote require you to press an ENTER key? 


IR Checklist. This screen is a checklist for getting ready to test the SVR 
Recorder’s ability to change your set-top box channels. It reminds you to double- 


check your connections and a few other things. 


[R Test Instructions. This screen has instructions for the IR Checklist screen. 


IR Picking List. This screen presents a list of IR codes superimposed over Live 
TV Each code has a fast, medium, and slow choice. First, find a code that works, 
then try the different speeds for that code. Use the fastest speed that changes the 
channels correctly every time. Use the UP/DOWN arrows to move the highlight 
bar down the list of codes. For each code, press the CH (channel!) +/— buttons 
hen 10-15 times. Pay close attention to how well the code you’re testing changes 

Code 10006-Siow channels. When you find the code that works best, press SELECT to choose that 


None of the above 
code. 


Program Call. The last step of Guided Setup 1s to make a second call to get the 
program guide listings. Press SELECT to start the call, which will use the telephone for 
about 10-20 minutes. During this call, the TiVo Service downloads all your program 
guide information for the next two weeks. Immediately following the call, the SVR 
Recorder spends 1-2 hours sorting and indexing the data so that it can be searched. The 
more channels you receive, the longer it takes to sort the information. 


If you need to use the phone during the program call, simply pick up the telephone and 


) min) ’ the SVR Recorder will hang up. You will then need to repeat the program call when 
1 you are done using the phone line. 2 g 
If the Recorder repeatedly reports a busy signal trying to connect, try choosing a g a 
different local dial-in number, or try making the call during off-peak hours. BS 
=< 
Congratulations! When the SVR Recorder has finished importing and indexing your S 


program guide information, it will beep three trmes. Press SELECT to continue, and 
you'll see the Congratulations! screen shown at left. 


Your TiVo 


annels oF 
ur TV. go to 
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ee 
Activating the TiVo Service 


If you haven’t activated the TiVo Service already, you'll be instructed to visit the TiVo 
website at http://www.tivo.com/activate/ or call 1-877-367-8486 to activate. 


The TiVo Service includes program guide listings, Search by Name functionality, 
Season Passes, TiVolution Magazine, Network Showcases, software updates, and 
more. Initially, you will recerve the TiVo Service for a few days grace period. If you 
haven’t activated the service by the end of the grace period, your SVR Recorder will 
stop receiving the TiVo Service. Activate today! Don’t miss a single day of personal 
TV 


From this Congratulations! screen, press the TiVo button on your Remote Control 
to go to TiVo Central and begin to enjoy TiVo Personal Television. 


Go to page 51 for instructions on programming your Remote Control to control your 
TV power, volume, and mute. 


For help in getting started with TiVo Personal Television, refer to the TiVo Viewer’s 
Guide. 
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Programming Your Remote Control 


You can set your Remote Control to control your TV’s power, muting, and volume by 
using the “Remote Control Setup” option on the Messages & Setup screen. Or you 
can set your Remote Control to control the volume on your stereo 1f you have it 
connected to your TV 


Once you’ve followed these steps to tell your Remote Control how to control your TV, 
you’ll be able to put away your TV’s remote and use the Remote Control from now on. 
You'll only need your VCR’s remote for watching videotapes. 


Follow these steps to set up your Remote Control using the on-screen code entry 
method. If this method doesn’t work, try the Learning Mode Method (page 53) or Code 
Search Method (page 54) methods. 


1 Start at TiVo Central. 


Press the TiVo button to go to TiVo Central. 
2 Navigate to SVR Remote - TV. 


ww 

< 0 

Choose “Messages & Setup”, then “SVR Remote Setup”, then 4 & 
“SVR Remote - TV” 3 ys 

3 Identify your TV. s 
Use the CH (Channel) +/— buttons to scroll down the list of TV brands page by 5 


page, choose your TV brand from the list, and press SELECT. If you have been 
using a TV remote control other than the one that came with your TV, select your 
TV brand, not the brand of the remote. 
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4 Enter the Remote Control code. 


When you select your TV brand, you will see a screen with one or more four-digit 
codes for your TV 


a) Cover the end of the Remote Control with your hand to shield the IR Emitter. 


b) On the Remote Control, press and hold the TiVo and TV POWER buttons 
simultaneously for about three seconds, until the remote’s LED illuminates. 
Release the buttons and the LED will remain illuminated. 


c) Use the number keys on your Remote Control to enter the four-digit code you 
want to test (start with the first code 1n the list on the screen). 


Note 


d) After pressing the fourth digit of the code, the LED will flash three times, 


Ifyou have your stereo hooked up to your indicating that you entered a valid code. 


TV, you can program the Remote Control's 
VOL (volume) and MUTING buttons to send 
signals to your stereo rather than to your TV. 
Go to “Messages & Setup”, then “SVR 
Remote Setup”, then “SVR Remote - Tv” 
Press the TiVo and VOL buttons to 


e) Test the code by pointing your Remote Control 1n the direction of the TV and 
pressing the TV POWER button. If this turns the TV off, you have found the 
correct code. Now you can use the Remote Control to turn your TV on and off, 
control volume, and mute the sound. 


f) If the Remote Control could not turn your TV off, try the next code listed for 


illuminate the LED before you enter the your TV 


code. 
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Note 


You can program the following keys with 
the Learning Remote method: 

TV POWER, VOL (volume) +/-, and 
MUTING. 


Do not attempt this method if there Is 
bright fluorescent lighting or other IR 


interference. 


Unlike code entry and code search, you 
need to program each button individually 


in learning mode. 


If you have a stereo system connected to 
the SVR Recorder, you can program the 
POWER button on the Remote Control to 
turn on/off your stereo. To do so, use 
code 1975 instead of 0975 in step 1. You 
can program the POWER button to turn 


on/off both your TV and your stereo. 


To reset the Remote Control back to the 
manufacturer's settings, press and hold 
the TiVo and TV POWER buttons together 
for three seconds until the LED on the 
Remote Control remains lit. Enter code 
0981 (or 1981) using the number keys on 


the Remote Control. 


Learning Mode Method 

The Remote Control has the ability to “learn” codes from your TV (and/or audio 
system) remote. This method works for every remote controlled TV (or stereo). 
| Put the Remote Control in learning mode. 


a) Press the TiVo button and TV POWER simultaneously for 3 seconds until the 
LED on the Remote Control remains lit continuously. 


b) Using the number keys on the Remote Control, enter the code 0975. The Remote 


Control LED flashes three times. You have 30 seconds to complete the next step. 


2 Position the two remotes. 


Position the TV remote and the Remote Control head-to-head about two inches 
apart with their IR emitters facing each other. (The Remote Control’s IR emitter 
is at the end that you point at the TV.) 


3 Send the signal to the Remote Control. 


a) Press the button on the Remote Control that you want to teach. For example, T'V 
POWER or MUTING. The Remote Control LED will flash rapidly to indicate 
that it 1s ready to be taught. You have 4 seconds to do the next step. 


b) Press the equivalent button on the TV remote. For example, if you pressed TV 
POWER on the Remote Control, press the power button on the TV remote. 


c) Press and hold the equivalent button on the TV remote until the Remote 
Control’s LED flashes three times to indicate that 1t has learned the code, or 
repeat this step until the LED does flash three times. 


d) This step can be repeated as many times as needed. 
4 Exit learning mode and test the code. 
a) Press the CLEAR button on the Remote Control to exit learning mode. 


b) Pomt the Remote Control at the TV and press the button you just taught. For 
example, if you’ve just taught the TV POWER button, it should turn on the TV 


Programming Your Remote Control 
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Note 


in this method, when you find the correct 
code, it will automatically program the 
TV POWER, VOL +/—, and MUTING 


buttons on the Remote Control. 


If you have a stereo system connected to 
the SVR Recorder, you can program the 
POWER button on the Remote Control to 
turn on and off both the stereo and your 
TV. To do so, use code 1999 instead of 
0999 in step 1. 


To reset the Remote Contro! back to the 
manufacturer's settings, press and hold 
the TiVo and TV POWER buttons together 
for three seconds until the LED on the 
Remote Control remains lit. Enter code 
0981 (or 1981) using the number keys on 


the Remote Control. 


Programming Your Remote Control 


Code Search Method 


Another method of programming the Remote Control to operate your TV and/or stereo 
system 1s the code search method. The Remote Control has hundreds of available 
codes. The correct code for your TV might be available, yet not listed on the screen for 
your TV brand. 


1 Put the Remote Control in code search mode. 


a) Press the TiVo button and TV POWER simultaneously for three seconds until 
the LED on the Remote Control remains lit continuously. 


b) Release the buttons and the LED remains illuminated. 


c) Using the number keys on the Remote Control, enter the code 0999 
2 Test the code. 


a) Point the Remote Control at the TV, press TV POWER and see 1f the TV turns 
off or on. 


b) If the TV does turn off or on, confirm that MUTE and VOL (volume) +/- also 
operate the TV If they do, go to step 4 below. If they do not, continue with 
step 3. 
3 Try another code. 
Continue to cycle through each code by pressing CH+, then test the code by 
repeating step 2 above. Remember, there are hundreds of codes. If the LED goes 
out. you have reached the end of the codes. 


4 Program the Remote Control with the correct code. 


a) When the code allows the Remote Control to operate the TV power, volume and 
muting, press ENTER to set the code and exit Code Search mode. 


b) You can also press CLEAR to exit Code Search mode without setting a new 
code. 


Additional Information 


{ES a ee ee 
Troubleshooting 


TiVo and Sony are dedicated to providing you with quality support and customer 
service. If you have any questions or difficulties, first refer to the troubleshooting 
section in the manuals. If you still need help, see below for the appropriate customer 
service department to contact: 


Contact Sony at 1-877-585-SONY (7669) if you need assistance on the following 


areas: 


¢ Connecting your SVR Recorder with your TV and other A/V equipment. 
e Initial Guided Setup difficulties (e.g. phone calls failing). 

e Programming the Remote Control to control your TV or A/V equipment. 
¢ Changing channeis. 

e A system that does not function properly after restart. 

* Questions about your Warranty. 


Contact TiVo at 1-877-FOR-TiVo (877-367-8486) if you need assistance on the 
following areas: 


e Activating or using a feature of the TiVo Service. 

* Getting correct channel lineup data or program guide data. 

* Understanding an onscreen message from TiVo regarding your TiVo Service 
account. 


You can also refer to the FAQ’s listed in the web sites below. 
TiVo: http://www.tivo.com 
Sony http://www.sony.com/service or email at custserv @info.sel.sony.com 


When you call ether TiVo or Sony, you will need to reference your model and serial 
number located on the mside of the back cover of this Setup Guide. 


Troubleshooting 
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Symptom 


My SVR Recorder isn’t making the 
setup phone calls. 


Troubleshooting 


Solution 


Do not use a wireless phone connection. 


Verify that your phone line 1s working by connecting a phone to the phone cord and 
checking for a dial tone. Make sure the phone cord 1s connected to the 
SVR Recorder and the wail jack. 


Try another local dial-in number from the Dial In Numbers screen. For 
information on how to change the local dial-in number and other phone dialing 
options, refer to the TiVo Viewer’s Guide. 


You may need to change your phone dialing options from the default. After making 
changes, make a test call (choose “Make Test Call” from the Phone Connection 
screen). 
¢ If you have voice mail or other non-standard dial tone, turn off “dial tone 
detection” 


¢ If you have call waiting, disable it by entering the correct prefix in “Call Waiting 
Prefix” (usually “*70,’”). 


* If you use a dial prefix for outside lines, set “Dial Prefix” (for example, “9,”). 


¢ Your phone line may have low voltage. Try turning off “phone availability 
detection” 


If you have a caller ID box, try removing it from the line since some models 
interfere with the SVR Recorder modem’s ability to make a call. 


If you have a fax machine or computer modem connected to the same line, make 
sure they are not using the line. 


It could be that you have too much line noise to make a connection. The 
SVR Recorder ships with a 50' phone cord. Try a shorter cord, or you can buy a line 
noise filter at your local electronics store. 


If the recorder repeatedly reports a busy signal trying to connect, try choosing a 
different local dial-in number, or try making the call during off-peak hours. 


Symptom 

On the “Channels You Watch” screen, 
some or all of my lineup information is 
incorrect. 


Solution 

From within Guided Setup, go left to the Cable Providers and Cable Lineups 
screens and verify that you chose the correct cable/satellite provider and lineup. You 
may need to go through all of the selections to find the nght one since cable providers 
are often changing their names and lineups. 


My channels aren’t changing. 


(continued on next page) 


lf you use cabie with no set-top box: 


Be sure that you are using the SVR Recorder’s Remote Control and that you hold it 
so that the TiVo button points toward the SVR Recorder. 


When you press any button on the Remote Control, does the Remote Active LED 
flash? If the LED does not flash, check to make sure that the batteries are positioned 
correctly in the Remote Control and that the battens are good. If the LED does 
flash, make sure the green receiving light on the SVR Recorder flashes yellow when 
you press any button on the Remote Control. If 1t does not, power cycle your 

SVR Recorder (unplug the AC power cord, wait 15 seconds, then reinsert the AC 
power cord). It may be necessary to do this several times. 


If you use cable with a set-top box: 


Make sure the set-top box 1s turned on. 


Make sure you are using the Remote Control and that you hold it so that the TiVo 
button points toward the SVR Recorder, not the cable box. 


Is the IR Control cable plugged into the lower IR jack on the back of the 
SVR Recorder? 


Is the IR Emitter positioned so that 1t covers the IR receiver on the cable box? 


Did you select a working code from the list of codes for your cable box during 
Guided Setup” To verify, use the TiVo button to go to TiVo Central -> Messages 
& Setup -> Cable/Satellite Box -> Control Cable Setup. Once you find a 
code that changes your channels, press SELECT to choose that code. 


Troubleshooting 
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Symptom Solution 


My channels aren’t changing. if you use a satellite set-top box with a Serial Control cable: 


(continued) ¢ Make sure the set-top box ts turned on. 


¢ Is the Sernal Control cable plugged into the upper serial yack on the back of the 
SVR Recorder? 


* Make sure that the Serial Control cable 1s connected to the “low speed data” jack on 
the back of the satellite set-top box. 


¢ Unplug the satellite set-top box from the wall, then plug it back in. 


If you are using an RCA satellite set-top box, use your RCA set-top box’s remote 
control to specify low speed data. To do this, press the MENU button on the RCA set- 
top box’s remote -> Options -> System Options -> Data Port -> Low Speed 
Data. 


If you use a satellite set-top box with an IR Control cable: 


Make sure the set-top box 1s turned on. 


Is the IR Control cable plugged into the lower IR jack on the back of the 
SVR Recorder, not the cable box. 


Is the IR Emitter positioned so that 1t covers the IR window on your satellite box? 


Did you select a working code from the list of codes for your satellite box during 
Guided Setup? To verify this, use the TiVo button to go to TiVo Central -> 
Messages & Setup -> Cable/Satellite Box -> Control Cable Setup. Once 
you find a code that changes your channels, press the SELECT button on the 
Remote Control to choose that code. 
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Symptom 
When I power on my TV, | see a blue 
screen with a frowning TiVo in the 

upper left corner of my screen. 


Solution 
Your SVR Recorder 1s having trouble tuning to the channel you are on. Follow these 
steps to restore the video: 


If you have a cable/satellite set-top box, make sure 1t 1s turned on. 


Try changing channels. If you see the frowning TiVo on every channel, your video 
cable may have come loose. Check to make sure all the cable connections on the 
back of your SVR Recorder are secure. 


Verify that you are receiving a video signal by temporarily connecting the video 
source directly to the TV 


Power cycle your SVR Recorder (unplug the AC power cord, wait 15 seconds, then 
reinsert the AC power cord). 


Try swapping out your video cables to determine if one of your cables 1s bad. 


Go to Messages and Setup and choose “Cable/Satellite Box,” then choose 
“Connection to Recorder.” Verify that the cable that 1s selected on this screen 1s the 
same cable you have used to connect your set-top box to the SVR Recorder. The 
“Video Status” on this screen should say “OK” when the correct input 1s selected. 


| don’t see my cable provider on the list 
in Guided Setup. 


If you are in Guided Setup, use the LEFT ARROW to go to the Zip Code screen to 
verify that you entered the correct zip code. 


Go through the first setup call again. See “First Setup Call” in Guided Setup. 


Check all of the cable providers listed for your Zip Code. Make sure your cable 
company hasn’t merged or changed its name. 


Troubleshooting 
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Symptom 
Audio/Video is out of sync. 


Troubleshooting 


Solution 


Try changing channels, 


Press the PAUSE button on the Remote Control, move back a frame or two, then 
press PAUSE again to resume play. 


Press the TiVo button to go to TiVo Central, then press the LIVE TV button to return 
to live television. 


Power cycle your SVR Recorder (unplug the power cord, wait 15 seconds, then 
reinsert the power cord). 


If you are using your stereo, 1t must be hooked up between the SVR Recorder and 
your TV to avoid an audio/video delay. 


Specifications 


inputs and outputs 


Video In 

S-Video 4-pin mint DIN (1) 

Composite Video RCA (1) 
Video Out 

S-Video 4-pin mint DIN (1) 

Composite Video RCA (2) 
Audio Line In 

Stereo L/R RCA (1 pair) 
Audio Line Out 

Stereo L/R RCA (2 pairs) 
RF In 

F-connector Female (1) 
RF Out 

F-connector Female (1) 
Telephone 

RJ-11 female, 2 wire (1) 
Control Out 

3.5 mm mini jack sockets (2) 


General 


Power requirements 
120 V AC, 60 Hz 
Power consumption 
40 W 
Operating temperature 
21°C to 45°C (70°F to 113°F) 
Operating Humidity 
5% to 80% 
Dimensions 


Approx. 430 x 97 x 290.5 mm (w/h/d) 
(Approx. 174 x 324 x 13) inches) including 


projecting parts and controls 
Mass 
Approx. 4.1 kg (9 Ib i oz) 


Supplied accessories 


Remote Control (1) 

Size AA (R6) batteries (2) 
AC power cord (1) 

RF Coaxial cable (1) 
Audio/Video cables (2) 

IR Control cable (serial to two IR Emitters) (1) 
Senal Control cable (1) 
Senal adapter (1) 

§-Video cable (1) 

Phone cord (1) 

Phone splitter {1) 


Specifications 
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This device complies with Part 68 of the FCC rules. 
The FCC Part 68 label ts located on the back of this 
product. This label contains the FCC number for this 
equipment and the Ringer Equivalence Number 


(REN). If requested, this information must be 
provided to your telephone company. 


FCC Regulations and Information 


FCC Regulations and Information 


Your SVR Recorder has been registered by the Federal Communication Commission 
(FCC) as not being harmful to the telephone network when connected directly to the 
telephone lines. In order to fully comply with the Rules of the FCC, the following 
instructions should be read carefully and followed completely where applicable: 


1 


The Federal Communication Commussion (FCC) has established Rules which permit this 
device to be directly connected to the telephone network. Standardized jacks are used for 
these connections. This equipment should not be used on party lines or coin phones. 


If this device 1s malfunctioning, it may also be causing harm to the telephone network; this 
device should be disconnected until the source of the problem can be determined and until 


repair has been made. If this 1s not done, the telephone company may temporarily disconnect 
service. 


The telephone company may make changes 1m its technical operations and procedures; if such 
changes affect the compatibility or use of this device, the telephone company 1s required to 


give adequate notice of the changes. You will be advised of your nght to file a complaint with 
the FCC. 


If the telephone company requests information on what equipment 1s connected to their lines, 
inform them of: 

a. The telephone number to which this unit 1s connected. 

b. The ringer equivalence number. 

c. The USOC jack required. 

d.The FCC Registration Number. 


Items (b) and (d) are mdicated on the label. The Ringer Equivalence Number (REN) 1s used. 
to determine how many devices can be connected to your telephone line. In most areas, the 
sum of the RENs of all devices on any one line should not exceed five (5). If too many 
devices are attached, they may not ring properly. 


Declaration of Conformity 


Trade Name: Sony 

Model No.. SVR-2000 

Responsible Party: © Sony Electronics Inc. 

Address: 1 Sony Drive, Park Ridge, NJ 
07656 USA 

Telephone No.. 201-930-6972 


This device complies with Part 15 of the FCC mules. 
Operation 1s subyect to the following two conditions: 
(1) This device may not cause harmful interference, 
and (2) this device must accept any interference 
received, including interference that may cause 
undesired operation. 


Service Requirements 


In the event of equipment malfunction, all repairs should be performed by Sony or an authorized agent. It 1s 
the responsibility of users requiring service to report the need for service to our company or to one of our 
authorized agents. For service, call 1-877-585-SONY (7669). 


Radio Interference Information 


This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not mstalled and used in accordance with the instructions, may cause harmful interference to 
radio communications. However, there 1s no guarantee that interference will not occur in a particular 
installation. If this equipment does cause interference to radio or television reception (which you can 
determine by turning the equipment off and on), you are encouraged to try to correct the interference by one 
or more of the following measures: 


* Reorient or relocate the receiving antenna (the antenna for radio or television that 1s receiving the 
mterference) 


* Change the position of the SVR Recorder with respect to the radio or television equipment that 1s receiving 
the interference 


* Move the SVR Recorder away from the equipment that 1s receiving the interference 


* Plug the SVR Recorder into a different outlet so that the SVR Recorder and the equipment receiving the 
interference are on different branch circuits 


Smnelded I/O cable and cords must be used for this equipment to comply with the relevant FCC regulations. 
Changes or modifications not expressly approved in writing by Sony Electronics, Inc., void the user’s 
authority to operate this equipment. 

If these measures do not eliminate the interference, you should consult your SVR Recorder dealer or an 
experienced radio/television technician for additional suggestions. In addition, you may find the following 
booklet prepared by the Federal Communications Commission helpful: “How to Identify and Resolve Radio- 
TV Interference Problems.” This booklet 1s available from the U.S. Government Printing Office, Washington, 
D.C., 20402 Stock No. 004-000-00345-4. 


FCC Regulations and Information 
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Welcome to the TiVolution! 


It’s a revolution 1n television. It’s about viewer control and freedom from the dictates 
of network scheduling. 


TiVo changes the way you watch Live TV. 


You can pause live TV Rewind. Slow-motion. Instant replay. Stop for a phone call. 
Fast forward to catch up. You can do virtually anything with live TV that you could do 
with a videotape, and more. 


TiVo takes TV recording to a whole new level. 


With the TiVo Service™ and your TiVo Recorder, it’s easy to record your shows, and 
easy to play them back. You can find your favorite shows by name. You can also set 
up a Season Pass and record your favorite program every week, automatically. 


TiVo brings you more of what you like to watch. 


You can personalize your TiVo Recorder and teach it your likes and dislikes, using the 
THUMBS UP and THUMBS DOWN buttons on the Remote Control. The TiVo 
Service will bring you thousands of program listings, and the Recorder will search 
through them to find fresh programs that match your interests. 


The TiVo Service also brings you Network Showcases from our partners, where you 
can preview and choose from terrific packages. 


Why does TiVo do all this for you? 


Because life is too short for bad TV™ 
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Chapter 1 [ introduction ] 


How to Use This TiVo Viewer’s Guide 


This TiVo Viewer’s Guide describes how to use your TiVo Recorder and the TiVo 


@ Use this manual AFTER you ; 
Service, as well as how to modify your setup without going back through Guided 


have properly connected your SVR Setup. It contains: 
Recorder as described in your Setup 


eas ¢ Chapter 1: Introduction — A quick introduction to this 7'Vo Viewer's Guide and to 


the Remote Control. 


¢ Chapter 2: The Basics in Five Short Tours — The basics of how to use the TiVo 
@ Recorder and pointers to cool things you can do. 
you have not yor ectivated SNe ¢ Chapter 3: In Depth — Detailed information on the finer points of using the TiVo 
Service, visit: hitp:/Avww.tivo.com/activate Service and Recorder. 
or call TiVo Customer Care at: 


1-877-367-8486. 


¢ Chapter 4: Messages and Setup — How to read messages and how to make 
changes to your setup without repeating Guided Setup. 


* Chapter 5: Troubleshooting — Solutions to problems you may encounter. 
¢ Chapter 6: Privacy and Service — TiVo’s Privacy Policy and Service Agreement. 


It 1s assumed that you’ ve already connected your Recorder, completed Guided Setup, 
and activated the TiVo Service. Those topics are described on the Start Here card and 
in the Setup Guide. Now you’re ready to get started using TiVo. 


Introducing the Remote Control 


Button 
MUTING 


Number Keys 
CLEAR 

LIST 

Navigation Arrows 


and SELECT 


Thumbs Down 
PLAY 
BACK 


PAUSE 
REPLAY 


VOL (volume) +/- 
(Standby) POWER 


TV POWER 


Function 


If programmed*, turns TV and/or stereo sound on/ 
off. 


Selects specific numbers for changing channels and 
entering setup information. 


Clears any display over Live TV, such as the 
Program Banner and Status Bar. Also clears text 
you enter in any text entry box. 


Goes to the Now Playing List of recorded programs. 


Move the highlighted area or cursor left, mght, up, 
or down, and selects the currently highlighted 1tem 
on a menu. 


Indicates you don’t like a program. 
Plays a program at normal speed. 


Rewinds in Play mode; performs frame backward in 
Pause mode. 


Pauses action and saves your place in both Live TV 
and recorded programs. 


Instantly replays the last 8 seconds in both Live TV 
and recorded programs. 
If programmed*, controls TV and/or stereo volume. 


Puts your Recorder into and out of standby mode. In 
standby mode, the Recorder can still record selected 
and suggested programs and connect to the TiVo 
Service as needed. 


If programmed*, turns your TV on/off. 


*Information about programming the Remote Control ts in the Setup Guide. 


EE 


(Standby) POWER 


MUTING 
TV POWER 
Remote Active 
LED 
Number Keys 


ENTER/JUMP 
TiVo 


LIST 


LIVE TV/GUIDE 


Navigation 

Arrows and 

SELECT 

Thumbs Down Thumbs Up 
PLAY SLOW 
BACK FWD (forward 
PAUSE Gat 
(Instant) REC (recor 
REPLAY DUO 
VOL(volume) CH (channel) 
+/- +/- or PAGE 


Remote Active LED 


ENTER/JUMP 


TiVo 
LIVE TV/GUIDE 


Thumbs Up 
SLOW 
FWD 


ADVANCE 
REC (record) ON/OFF 


CH (channel) +/- 
or PAGE 
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Flashes when the Remote Control 1s transmitting signals or 
being programmed. 


Sets the currently entered number as the channel to watch, or 
jumps back to the previously set channel if no numbers are 
entered. 


Always goes to TiVo Central — the main menu for your TiVo 
Recorder. 


Goes to Live TV. Brings up and clears the program guide 
when you are in Live TV. 


Indicates you like a program. 
Plays a live or recorded program 1n slow motion. 


Fast forwards in Play mode; performs frame forward in Pause 
mode. 


Advances viewing of a program to either the end or to live. 
Starts or stops recording of the current program. 


Changes your TV’s channel when watching a live program, or 
pages up and down 1n channel and program listing guides. 


ae eee 


TiVo Central uses a menu structure. As you move through the 
menu screens, you'll be using the navigation arrows to move 
up, down, right, and left. The screens themselves contain lists 
of items from which you make a choice. The blue highlight bar 
moves from item to tem as you press the UP and DOWN 
arrows. Use the SELECT button to choose a highlighted 1tem. 


liVo's Suggestions 


Notice the Whispering Arrows that move with the highlight bar. These arrows show 
you the possible paths you may take. 


¢ If you see an arrow at the bottom of a list, that means there are more items 1n that 
direction. 


¢ The RIGHT arrow on the Remote Control 1s used to find out more about an item or 
to access other features from a menu 1tem. 


¢ The LEFT arrow returns you to the prior screen. Once again, the whispering arrows 
on either side of a menu item show you the possible paths. 


¢ Use the CH (channel) +/— button to go up a page or down a page 1n a list. 
Directional arrows are provided at the top or bottom of a list when there are more 
items 1n the list than fit on one screen. 
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The Basics in 5 Short 
[ours 


Tour One: Play With Live TV 


Tour Two: Find Your Favorite Programs and Set Up Recordings 


Tour Three: TiVolution Magazine & Network Showcases 


Tour Four: Thumbs Up and Thumbs Down 


Tour Five: Look at What’s Now Playing 


Cool Things You Can Do 


Chapter 2 


rd Power to the TiVo Recorder is always 
ON. The green LED on the front tells you 
that the Recorder is on and not in standby. 
flashes yellow when it receives any 
signal from the remote. The red LED on the 
right comes on when a program is being 
recorded. Don’t worry if you have @ power 
failure ~ all your data will be saved 


indefinitely. 


The Basics in 5 Short Tours 


Tour One: Play with Live TV 


On the first tour, you’ll take a look at how you can control Live TV. 


First, turn on the TV power. 


Press the LIVE TV/GUIDE button on the Remote Control. This button takes you 
directly to Live TV. If you hit the button a second time, the program guide appears. 
Press the button a third time to put away the guide. Surf through the channels using CH 
(channel +/~ and choose a TV program you like. 


Now, press the PAUSE button. Wow! 
The picture stops! 


Try pressing the SLOW button. 


Press PLAY, and the program resumes at 
normal speed. 


Now, press the BACK button. Your 
program rewinds back in time. 


Press PLAY again, and the program 
resumes at normal speed. Just the thing 
for those irritating little interruptions that cause you to miss the key dialogue in your 
favorite show. 


Now press the FWD button. Just as you suspected ~ the picture speeds forward. Press 
it a second time ~ faster! A third time — faster still! Both the FWD and the BACK 
buttons are three-speed buttons. You can always stop the action of these buttons by 
pressing PLAY. 


Press PAUSE again. Now press FWD and then BACK. Cool. Single frame forward 
and frame back. While paused, that’s what FWD and BACK do. 


The Status Bar 


The Status Bar at the bottom of the screen will help you keep track of where you are in 
the program. The Status Bar always shows you a one-hour window (notice the time 
markings at the left and right), Tick marks divide the hour into sections so you can 
easily determine where you are within the hour. The green portion of the bar is the part 
that's saved, so the right edge of the green part is always the current time. The white 
vertical line tells you what part of the show you are currently watching. If the white 
line is anywhere back in the green part, then you are behind real time (which is much 
cooler than being “behind the times”). 


There are three other fun buttons to play with. First, press REPLAY. This 
jumps you back 8 seconds ~ useful to replay a bit of dialog or a great sports 
play — and you can press it more than once to go back farther. Now press the 
SLOW button. This lets you create your own slow-motion replay. You can 
press this anytime, not just when you have gone back in time. Lastly, try the 
ADVANCE button. Presto! You are caught up to Live TV. 


The Program Banner 


Change channels and take a closer look at the program banner at the top of the screen. 
You have to be quick; it’s only there for a few seconds. You can bring it back by 
pressing the RIGHT ARROW — or take a look at the picture at right. The Program 
Banner lets you know what you're watching, all the time. 


Now go practice with those buttons. Come on back when you're ready for the next 
tour, 


rd The Recorder will record up te the 
last 30 minutes of live programming from 
the channel you are watching. When you 
change channels, those recorded minutes 


are Cleared, and a new recording begins on 


the new channel. 
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Tour Two: Find Your Favorite Programs and 
Set Up Recordings 


There are many ways to search and browse through TiVo’s program listings to record 
programs. This tour will show you just one of them. 


Search by Name 
First, navigate to TiVo Central by pressing the TiVo button. Think of a favorite 
program to set up for recording. For this example, we'll use Star Trek. 


Using the navigation arrows, press the DOWN ARROW to 
highlight Pick Programs to Record. Press SELECT. The Pick 
Programs to Record screen appears. As you can see, there are 
many ways to search for a program. Since you know your 
program’s name, highlight “Search by Name” and press SELECT. 


You could search by any of several categories, but for now, choose “All Programs” 
from this list and press SELECT. 


The next screen has a picture of an alphanumeric keypad. Notice the box frame around 
the “A”. Use the RIGHT, LEFT, UP, and DOWN ARROWS to move the box among 
the alphanumeric characters. Move it around until you have it on the letter “S” and 
press the SELECT button. A list of programs appears on the right side of the screen. 
Now move the white box until you’ve found the “T” and press SELECT again. Watch 
the list change. 


If you make a typing mistake, use the DEL character (on the screen) or the BACK 
button on the Remote Control. To clear all of your typing, use the CLR character or 
press the CLEAR button on your remote. 


Enter letters until you can see Star Trek in the list. Press the RIGHT ARROW to move 
all the way out of the onscreen keypad and onto the list of programs. Press the UP/ 
DOWN ARROW to move the blue highlight bar to the program name. Press SELECT 
to get to the Program Information screen. 


“Record this showing” is automatically highlighted, with “Best Quality” as the default 
for video recording quality. You could also choose to “Get a Season Pass”, if you want 
to automatically record all showings of this program every week. 


Press SELECT to request this recording. A confirmation screen appears. Press 
SELECT again and you are done! Now you are back at the Search by Name screen. 


Now, use the LEFT ARROW to take you back to the Pick Programs to Record screen. 
Notice the last entry on this menu, the “To Do List.” Navigate down and SELECT this 
item. All of your scheduled recordings are listed here. If you change your mind about 
something that’s already in the To Do List, simply SELECT the program and choose 
the option to cancel the recording. 


Now you can go back to Search by Name and schedule recordings or season passes 
for all of your favorite programs. 


© You can choose from 4 levels of 


recording quality: Basic, Medium, High, 
and Best (see page 35). in general, shows 
with lots of motion such as sports and 
action movies are the only ones where 


the better quality is meaningtul. 
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The Basics in 5 Short Tours 


Tour Three: TiVolution Magazine» & 
Network Showcases™ 


This tour spotlights TiVo’s exclusive programming services, TiVolution Magazine and 
Network Showcases. These features bring you the latest information about the best 
shows on television and give you a shortcut to recording these programs. 


TiVolution Magazine is your insider’s guide to the best shows on television, and keeps 
you up to date on what's happening in the world of TV. TiVolution Magazine is 
created every day with fresh information by TiVo’s Programming Group. 


Network Showcases are a great place to check out the programs and events coming 
up on TV’s biggest networks. Network Showcases are updated several times per 
week. 


To get to TiVolution Magazine, start at TiVo Central by pressing the TiVo button at the 
top of your remote. Highlight TiVolution Magazine and press SELECT. You'll see a 
list of packages. Highlight a package and press SELECT to go to that package's 
special programming. Each package contains a number of shows, from one-time-only 
specials to thematically related series. Once a program has been selected, a description 
appears at the top of the screen. Press SELECT on a program title to record that show. 


To access Network Showcases. highlight Network Showcases from TiVo Central. 
Then you can view packages and select programs to record in the same fashion as with . 
the TiVolution Magazine. 


Tour Four: Thumbs Up and Thumbs Down 


Your personalized list of TiVe’s Suggestions brings you programming based on your 
likes and dislikes. This is where the Thumbs buttons come in — you use them to rate 
programs and build your personal television preferences. 


Anytime you’re watching a program — whether it’s live or pre-recorded — you can rate 
it by pressing the THUMBS UP button on your remote. Or, if you dislike the program, 
press the THUMBS DOWN. You can give each program as many as three THUMBS 
UP (or down). 


Information about the programs you rate and the programs you record goes into your 
personal TV preferences on your Recorder. The Recorder then looks through the 
program listings for new shows that you might like, but might not have known about. 
These programs are listed on TiVo’s Suggestions. They are listed in order of how 
closely they match your TV preferences. Over time, as your personal TV preferences 
become more detailed, the list of TiVe’s Suggestions will become more and more 
accurate. 


Try this out. Search for 4 or 3 of your 
favorite programs in Search by Name and 
give them one, two, or three THUMBS 
UP. Or, press LIVE TV, find a program 
you like, and give ita THOMBS UP. 
Then, press the TiVo button and choose 
Pick Programs to Record. TiVo’s 
Suggestions is near the bottom of the 
menu. Select it, and see what programs 
are suggested for you. 


rd Your personal TV preferences 
are just that: personal. The Tivo 
Service has no way of knowing what 
shows you have given “Thumbs Up" 


or “Thumbs Bown’ to. 
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e W your Recorder is brand new, the 


Now Playing List area will be empty until 


you have recorded a program. 


J 


delete a show you requested in order to 


Dor’t worry — the Recorder will never 


. make room for a suggested programm. 
you want fo turn off the automatic 
recording feature, see “TiVo’s 


Suggestions” on page 42. 


The Basics in 5 Short Tours 


Tour Five: Look at What’s Now Playing 


For our final tour, we'll explore the Now Playing List. This is the lst of programs that 
have been recorded, ready for vou to watch. At the top of the list are the programs 
you've requested. Below that are any of TiVe’s Suggestions that have been recorded 
for you. 


First. go to TiVo Central by pressing the TiVo button. 


The first item on the menu is “Now Playing List.” SELECT it. Another way to get to 
the Now Playing List is to press the LIST button on the remote. 


Navigate up and down the list and press SELECT to start playing a recording. Unlike 
using a VCR, the Now Playing List gives you instant access to all recorded programs. 
There’s no rewinding or timing to keep track of. And the Now Playing List labels 
everything for you — no more mystery tapes! 


The programs on the Now Playing List list are normally saved for two days, but you 
can extend that time if you choose by pressing the RIGHT ARROW. You may also 
choose to save a program for longer than two days when you initially set up a 
recording (which is useful if you are going on vacation). 


So what are these circles next to the programs? A green circie means that you have 
marked the recording to be saved until you decide to delete it. A yellow circle means 
that in less than one day, this program may be deleted for other programs that you 
request. Programs with an exclamation point may be deleted at any time if another 
recording request needs the space. The red circle means that the program is being 
recorded right now. And the TiVo circle icon denotes programs that TiVo’s 
Suggestions has found and recorded for you. 


To play, save, or delete a specific recording, highlight your selection in the Now 
Playing List and press RIGHT ARROW. 


A Program Information screen appears, and here’s what you can do: 


Play. Starts playing the recording. If you have already watched part of the show, your 
place is automatically saved. The menu will say “Resume Playing,” and will restart the 
recording at the spot where you left it. 


Save Until... Takes you to a screen where you can specify how long to save your 
recording. You can add days (one at a time) by choosing “Save Longer”, or you can 
choose “Save Until I Delete”. 


Delete Now. Deletes the recording. You will get a confirmation dialog when you 
choose Delete Now. You can either confirm the deletion or change your mind and 
cancel. 


Save to VCR. Records a program from the Now Playing List to a VHS tape in your 
VCR. Lf you have a Sony VCR and connected the IR Control cable (as described in the 
Setup Guide), all you need to do is put a tape in the VCR, select “Save to VCR,” and 
press RECORD. This automatically tarns on the VCR and begins recording. If you 
don’t have a Sony VCR, you need to turn on the VCR and insert a tape before choosing 
“Save to VCR” and pressing RECORD. 


Don’t do anything. Returns you to the Now Playing List screen. Pressing LEFT 
ARROW always chooses this “safe” option. so you can go back without specifically 
moving the highlight to this option. 
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Cool Things You Can Do 


Here is a list from the TiVo staff of our favorite tricks that you might not have realized 
you can do: 


Get season passes to your favorite programs 


When you select a program to record, you can choose to get a Season Pass. With this 
feature, each episode that is broadcast on that channel is automatically recorded. Even 
if your program doesn’t come on at its normal time, the program will sull be recorded 
whenever it is broadcast. 


You’tl never be late for your favorite programs 


Working late? Stuck in traffic? No worries. No matter how late you get home — 10, 20. 
or even 40 or more minutes into your favorite program, you can still start watching a 
recording from the beginning, right away, without waiting for the program to finish 
recording. If you've set your Recorder to record your programs, when you get home 
they will always be waiting for you on the Now Playing List. Even if they are still 
recording, you can press SELECT on the program name and it will start playing from 
the beginning, while it finishes recording the rest of the program. If you choose, you 
can fast forward through the boring parts, or press JUMP to instantly catch up to live 
TV. 


Instantly record a program while you’re watching it 

Anytime you're watching TV, you can hit the REC ON/OFF (record) button 
to instantly start recording the program. No need to frantically search for a 
blank video tape. It’s much better to do this close to the beginning of a show, 
because when you press REC ON/OFF, it only records from that point on. 


Record a program from network previews 


If you’re watching live TV and a promo comes on for an 
upcoming program, you may see the TiVoMatic™ icon 
appear onscreen. When you see the icon, you can press 
SELECT to instantly set up a recording for the upcoming program. 


Great ways to find great programs 


Are people talking around the water cooler about a new show you've never seen? Don't : 
know when it's on, or even what channel? No problem. Use the Search by Name Dselecr 
feature and spell out the first few letters of the program name. Search by Name will ; : 
look through the hundreds of programs on every week and find it for you. Use this 
feature to program your favorite shows, too. 


press 


Looking for zood movies? Kids shows? Science fiction? 


You can browse all the programs in a particular category and find shows you didn't 
know were on. Use the category filter in the Search by Name feature to choose a 
category, then enter the number “O” rather than spelling out a particular show. This will 
bring up a complete list of programs in that category. Browse the list a page at a ime 
using CH (channel) +/~ and press SELECT on every show you want to record. 
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Fill the Now Playing List with shows you like 


Mark a show with three THUMBS UP, to indicate that you really, really like that show 
and other shows like it. Whenever there is empty space in the Now Playing List thar 
you haven't used for a specifically requested show, one of TIVo’s Suggestions will be 
automatically recorded. 


See what’s on your Favorite Channels 


You can quickly see what’s on your favorite channels and pick programs to record 
from them. Customize your Favorite Channels (in Messages & Setup) and then pick 
programs to record using the Favorite Channels filter in Browse by Time or Browse 
by Channel. 


Save your place, or start watching from the beginnin 

If you are watching a recorded program and want to pause and save your place, press 
PAUSE on your remote control. Then press the TiVo or LIVE TV button. When you 
are ready to continue watching, SELECT the program again from the Now Playing 
List and play will resume right where you left off. 


You can also press the JUMP button after you pause while watching a recorded 
program. This takes you to the end. Press the JUMP bution again to go back to the 
beginning. 


Play tunes 


We won’t name names, but people have been known to become addicted to playing 
little tunes with the sound effects of the TiVo button, the THUMBS, and the fast- 
forward. Just don’: let your kids see you do it. 
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The Now Playing List shows all the 
programs you have recorded. 


Screen Map 


You navigate from TiVo Central 
using a series of menu screens. 
These two pages are a map to 
the screens, which are described 
in detail in this chapter. 


Tit 


once The Lea 


ie 


TiVo Central is the 
place where everything 
begins. Press the TiVo 
button on 
your Remote 
Control to 
gethere from 
anywhere. 


You can change your setup any 
time. See Chapter 4 for details. 


— TSS ree 
a ete a eee ee er, eee ee ee, 


You have these three ways to ..and each one leads to a different You can manually set recordings, see your 
search and browse... way of looking at your program guide. latest suggestions, and check on TiVo’s plans. 


estion 


* 
i 
i 
: 
i 
i 
i 
i 
i 


ai 


22 


Chapter 3 


w 

rd WARNING TO PROJECTION TV OWNERS! 
Be careful about using the pause feature for 
long periods of time Hf you have a projection 
TV. Most prolection Tv’s are sensitive and 
“Sure in” static images very quickly. If you 
pause your football game for too long, you may 


permanently damage your screen. 


In Depth 


Trick Play Features 


You can use these trick play features at any time while you’re watching Live TV or 
your recorded Now Playing List programs. 


* Pause: Press the orange PAUSE button to freeze the current program. To resume 
play, press the PAUSE button again. 


* Rewind: Use the BACK button on your remote. Press the BACK button once, 
twice, or three times to go back fast, faster, or fastest. 


® Fast Forward: Use the FWD button on your remote. As with the BACK button, 
pressing the FWD button cycles among three speeds of fast forward. 


e Frame Back: First press the PAUSE button. Then press the BACK button to move 
the picture back one frame. For continuous Frame Back, hold down the BACK 
button for as long as you’d like to Frame Back. 


© Frame Forward: Press the PAUSE button and then press the FWD button to move 
the picture forward one frame. For continuous Frame Forward, hold down the 
FWD button for as long as you'd like to Frame Forward. 


e Advance: Immediately jumps to “now” in Live TV mode, or it jumps to near the 
end of a recorded program. Press the ADVANCE button again to jump to the 
beginning of the recording. 


e Instant Replay: Instantly replays the last § seconds of your program. 
¢ Slow Motion: Press the SLOW button to start the slow motion function. 


® Play: Pressing the PLAY button always gets you back to normal play mode and 
displays the Status Bar for 5 seconds. 


e Record: Pressing REC ON/OFF (record) starts a recording of the current program. 
The recording will automatically stop when the program ends. Press REC ON/OFF 
again to cancel the recording. 


The Program Banner 


When you watch live or recorded TV, you will see a Program Banner at the top of the 
screen displaying the program’s title, channel, running time, and rating, as well as the 
current time. The Program Banner will remain displayed for about 5 seconds and then 
will disappear from the screen. To clear the Program Banner immediately, press the 
CLEAR button. Use the RIGHT ARROW to bring back the banner any time or to 
cycle between a small version (channel only), a medium version (title and channe)), 
and a long version (which includes the description). 


The Status Bar 


Whenever you press PAUSE or use other trick play buttons while watching TV, the 
Status Bar appears on the lower part of your screen. The green portion of the bar 
represents the part of the program available to you. In live TV, you may be able to go 
forward or back up to 30 minutes. For recorded programs, the green portion is usually 
the whole duration of the program. If the recording is still in progress, or part of the 
recording was missed, then the unrecorded part will be black. 


The white vertical line on the Status Bar tells you where you are in the recording. 
While watching Live TV, the right edge of the green portion represents the current 
time. 


An icon representing the trick play function you are using appears immediately below 
the bar. For instance, whenever the BACK or FWD buttons are pressed, the Status Bar 
shows you the direction and speed mode of play. Above the bar is a time tab that shows 
you the time for the segment of video you are playing. 
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Now Playing List 


To watch recorded programs, go to the Now Playing List in the TiVo Central screen. 
Highlight the program you want to watch and press SELECT or PLAY. Every program 
is listed by name (no more searching through unlabeled videotapes!). When you 
SELECT or PLAY a program, it will start from the beginning. If you stop watching a 
recorded program partway through (for example, to watch live TV), you can come 
back and pick up where you stopped watching. Just press PLAY from the Now Playing 
List. You can also skip to the end (oy pressing ADVANCE) or beginning of a recorded 
program (by pressing ADVANCE a second time). This is much quicker than rewinding 
the program. 


The first programs listed on the Now Playing List are the ones that you have 
specifically recorded. These programs are arranged with the most recently recorded 
programs appearing higher on the list. 


The Now Playing List may also contain programs from TiVe’s Suggestions list, 
which is based on your Thumbs Up/Thumbs Down preferences and the programs you 
have recorded in the past. Your Recorder always tries to give you the maximum 
amount of quality programming for you to watch. Whenever there is empty space 
available, programs from TiVe’s Suggestions list are recorded until it is filled to 
capacity. TiVo’s Suggestions programs appear after all of the specifically requested 
programs, and are marked with the TiVo icon, with the most recently recorded 
appearing the higher on the list. 


Colored icons indicate how long programs will remain on the Now Playing List. Once 
a program appears on the Now Playing List screen, you can decide how long you 
would like to keep it. 


Programs that you specifically requested are usually saved for at least two days but can 
be saved longer or deleted if you choose. When you ask for many programs to be 
recorded, you may get conflicts and need to shorten the amount of time you save each 
program. Colored icons appearing to the left of program titles indicate the following: 


* Green circle — You have marked this show “Save Until I Delete.” 


¢ Yellow circle — In less than one day, this program may be deleted to make room for 
other programs that you request. 


* Exclamation point ~ At any time, this program may be deleted to make room for 
other programs that vou request. 


¢ TiVo icon ~ This is a program from TiVo’s Suggestions, and, since there was extra 
space, it was automatically recorded. These programs are the first to be deleted if 
you request a new recording, so if you want to watch it later, choose “Save 
Longer.” 


* Red circle ~ This program is currently being recorded (you will notice the red LED 
on the front of the Recorder is lit as well). 


Programs appear on the Now Playing List the moment they begin recording. You can 
start watching a program from the beginning, even while it is still recording the middie 
or the end. 


The Program Information Screen 


Press RIGHT ARROW on a program title to see the Program Information screen. This 
screen lists the name of the show, the description, and other pertinent information like 
the start time, channel, duration, rating, etc. It also tells you how long the program will 
be saved. 
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rd Use the CH (channel +/- butions fo go 
from this screen to the Program information 
for the other programs in the Now Playing 


List. t's useful if you want to see the 


descriptions of all your programs. 


In Depth 


At the top of the Program Information screen. next to the itle, you can see the 
THUMBS UP/DOWN icons for the program. You can press THUMBS UP/DOWN 
when you are on this screen to rate programs. 


Below the program title is the program description. it includes a brief program 
synopsis and also lists ratings, advisories and other attributes for that particular 
episode or program. Here is a list of the ratings, advisory codes, and other attributes 
that you may see after the program description: 


Ratings. The possible MPAA ratings, usually used for movies, are G, PG, PG-13. 

R. X, NC-17 and AO. The possible ratings for television shows are TV-G, TV-Y, TV- 
Y7, TV-PG, TV-14, and TV-M. If a program does not have a rating, it will be marked 
“Not rated.” 


Advisories. A program may also have advisory codes, regardless of whether it has a 
rating: 


AS: Adult Shuations D: Suggestive Dialogue BN: Brief Nudity 

FV: Fantasy Violence GL: Graphic Language OV: Graphic Violence 

L: Language N: Nudity RP: Rape 

SC: Sexual Content SSC: Strong Sexual Content V or MV: Violence or Mild Violence 


In the program description, the advisory codes (if any) are displayed in parentheses 
after the program’s rating. 


Other attributes. Finally, a program may also have other attributes from the following 
list. They are displayed in parentheses after the text description. 


CC: (Closed Captioned) Stereo Blackout 

In Prog Goined in Progress) R (Repeat) Sub (Subntie) 
Class (Cable in the Classroom) SAP (Second Audio Program) Intercast 

3-D (Three dimensional) Letterbox 
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Below the program description are the actions you can take. Press the UP or DOWN 
arrows to highlight and choose an action, then press SELECT. 


* Play: Instantly starts playing the recording. If you were already playing the 
recording and paused it at some point, the menu says “Resume Playing.” Select 
“Resume Playing” and then press PLAY to restart the program at the point where 
you paused. 


¢ Save until...: Takes you to a dialog screen where you can specify how long to save 
your recording. You can add days (one at a time), or you can choose “Save Until! 
Delete.” For example. to save a program for three additional days, highlight the d if you SELECT “Save Longer” or 
“Save Longer” option and press SELECT three times. The text in the middle of the 
screen will update and tell you how long the program will be saved. 


“Save Until] Delete” (on the Save Until... 

screen}, the Recorder will check to see if 

¢ Delete now: Deletes the recording. You will get a confirmation dialog when you 
choose Delete Now, You can either confirm the deletion or change your mind and 
cancel. 


it has enough space. f another program 
needs thet space soon, you will see a 


conflict screen asking you how you want 
¢ Save to VCR: Records a program from the Now Playing List onto a videotape. If 


you have a Sony VCR and connected the IR Control cable (as described in the 


to resolve the problem. 


Setup Guide), just put a tape in the VCR and select “Save to VCR.” This a 
automatically turns on the VCR and begins recording. If you don’t have a Sony @ “Save to VCR” happens in real 
VCR, you need to set up the VCR before choosing “Save to VCR.” First, have your dime. That is, if a program is two hours 


VCR set up and ready to record when you choose this option. Second, choose Start 
the Countdown. Third. when the countdown reaches 2. press the Record button on 
your VCR. The recording will begin playing a “clean” version with no banners 
displayed. 


long, it will fake two hours to transfer # 


to the VOR, 


* Don’tdo anything: Takes you back to the New Playing List screen. Pressing the 
LEFT ARROW always takes you to this “safe” option. 
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Live TV 


How to Watch Live TV 


There are two ways: 


Press the LIVE TV button on your remote. This shortcut works 
anytime from almost anywhere. 


From the TiVo Central menu, highlight Watch Live TV and then press SELECT. 


Changing Channels 


° 


From Live TV, use the CH (channel) +/~ buttons to change channels. Only the 
channels you select in “Channels You Watch” under Messages & Setup are shown 
(see page 52). This way, you can skip channels you never watch. The program 
banner lets you know what channel vou’re watching. The RIGHT ARROW cycles 
it among three styles—full description, program and channel descriptions (pictured), 
and channel only description. 


You can also change channels by typing in the channel number on your Remote 
Control. The channe! will automatically change after a few seconds, or you can 
press ENTER/JUMP after the channel number to make the change right away. 


To jump back to the last channel you were on, press ENTERSUMP without 
entering any numbers. 


7a 
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Recording a Live Proeram 


You can instantly record a live program while you are watching it. 
Press the REC ON/OFF button on your remote any time during your 
program to start recording. The recording will stop automatically at 
the end of the program. Remember, the recording starts when you 
press the REC ON/OFF button. If you are watching a program that is on from 9:00 to 
10:00 and you press REC ON/OFF at 9:15, vou will record only from 9:15 to 10:00. 


rd Keeo in mind that you should not 
need to use your TV remote or cable 


box to change channels ~ the Recorder 


remote control is all you need. For 
information on setling up your remote 
comtrol to centro! your TV’s power and 
Recording a Program From Network Previews volume, see the Setup Guide. 


If you're watching live TV and a promo comes on for an 
upcoming program, you may see the T/VoMatic™ icon 
(shown here) appear onscreen. When you see the icon, you 
can press SELECT to instantly set up a recording for the upcoming program. This 
places the recording request in your To Do List. 
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While watching Live TV, you can use the Live TV Guide to see what programs are on 
now, and coming up soon. From Live TV, press the LIVE TV/GUIDE button on the 
Remote Control to display the guide. Press LIVE TV/GUIDE again to put away the 


guide. 

Title and program r ; ae 
description, which change urrent time 2 thec rei 
as you move the highlight you are currently watching 

How to Navigate: How to Navigate: 
On the left side of the screen, On the right side of the 


use the FWD and BACK buttons 
to change the time slot listing. 


screen, use the FWD and 
BACK buttons te change the 


channel listings. 
Use UP and DOWN arrows to 


highlight programs. Press be oy ee ica ee eaten Use LEFT and RIGHT arrows 
SELECT to watch a program ne | to move back and forth 
that’s on now. between the two lists. 


Press SELECT to record a : z By eny Uine, you an erler'a 
program that’s on later. On the left On the right side, channel using the number 
side, a list of a list of what’s keys on the Remote Contro!. 
all programs coming up on the 
during this channel you have eer 
time slot highlighted 


screen. 
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Network Showcases & TiVolution 
Magazine 


Network Showcases are listings of the best programs offered by television’s biggest 
networks. These showcases group programs together in theme packages, giving you 
one-stop shopping convenience when browsing through or selecting programs for 
recording. Packages include the biggest blockbuster movies, miniseries, hottest 
specials, hit series and shows from the greatest stars on TV. Network Showcases are 
updated several times per week. 


For the latest information about the best programs on TV, check out TiVolution 
Magazine. It’s your insider’s guide to the best television has to offer. and brings you 
packages of programs from a variety of sources designed to keep you up to date on the 
latest trends, hottest stars, and news from Hollywood. 


Browsing through Network Showcases is a great way to find out about the best 
programming coming up on television. But even more importantly, Network 
Showcases jet you record that same great programming to watch at your convenience. 


To record from a Network Showcase: 


® Press SELECT on a particular Network Showcase. You will see the programming 
divided into theme packages. 


* Highlight a package name and press SELECT. 


* Choose an individual program and press SELECT. This will take you to the 
Program Information screen. From here, you can choose to record the showing, or, 


d Network Showcases also allow 
you te browse what's coming up on 
networks you don’t currently receive (of 
course, you can’t record a program from 


@ network you cor’? receive}. 
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if the program is episodic, you can choose to get a Season Pass. You can also mark 
the program with THUMBS UP or DOWN. 


How Often Network Showcases are Updated 


Each Network Showcase is updated several times a week during the daily TiVo 
Service phone call. However, you can bet that at least one of our network partners will 
unveil a new collection of programming every day. Keep checking the Showcases 
daily for great new programming! 


The TiVolution Magazine is an interactive content area that provides you with the 
opportunity to select theme packages of programming from a wide variety of 
networks. This fun, original, and sometimes irreverent guide to the “Best of What’s 
On” is written and produced by the TiVo editorial staff. 


The TiVolution Magazine puts together programming from across the TV universe, 
such as a collection of your favorite talk shows, the top soap operas, animation 
festivals, theme movie packages, holiday specials, children’s programming or 
packages of sporting events. You'll always find something fun and unusual offered 
daily in the TiVolution Magazine. 


Selecting programming from the TiVolution Magazine works the same way as the 
Network Showcases. 


The TiVolution Magazine provides new programming seven days a week. 


Pick Programs to Record 


To record a program, start from TiVe Central and select “Pick Programs to Record”, 
Choose either “Search By Name,” “Browse By Channel,” “Browse By Time,” or 
“Manually Specify Time/Channel” from the menu. 


Search By Name 


Use this function if you know the name of the program you want to record. This 
function will search through all the program listings for you and find out when the 
program is on. 


Program titles under this function can be filtered by categories. If you’re not sure 
which category your program belongs to. select “All Programs” and continue your 
search from there. 


* After selecting the category of your program (or “All Programs’), you will see a 
screen that lets you type letters. 


* Use the arrow buttons on the remote to move around the keypad. Press SELECT on 
each letter of your program ttle. As you type in the letters, a list of programs will 
appear to the right of the keypad on your screen. Continue entering letters until 
your program is listed on the right side of the screen. 


e Use the RIGHT ARROW to move the highlight over to the program list. 


* Use the UP and DOWN arrows to highlight your program name and press SELECT 
to get to the Program Information screen. 


SSS ESL EEE ODER EOT PEEL REE THEORET EPTTO OR EEE T POOREST RESPIR POEESEON 


1s to Record 
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rd You can also use Search by Name to 


browse through all the programs in a 
particular category. Choose a category (say, 
Children’s shows), then press SELECT on “A” 
{or use the number keys to enter the number 
“9"), A sting of all the children’s shows wil 
come up, from which you can browse and 


select. 


w if you use a parental lockout feature 
on your satellite or cable box, you wil not 
be able to record programs on that 

channel wkh the Recorder. if you want to 
recerd programs on that channel, turn of 


the parental lockout on the set-top box. 
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The Program information Screen 


Whenever you press SELECT or RIGHT ARROW on a program ttle, you will see the 
Program Information screen. This screen lists the name of the show, the description, 
and other pertinent information like the start time, channei, duration, rating, etc. This 
screen also tells vou if you have already set up your Recorder to record the show or if 
you have a Season Pass. 


At the top of the Program Information screen, next to the title, are the THUMBS UP/ 
DOWN icons for the program. You can press THUMBS UP/DOWN when you are on 
this screen to rate the program. If you have ever recorded the program, you will see 
one THUMB UP already displayed. 


If you are looking at a list of programs and you go to the Program Information screen 
for a particular program, you can go up and down from this screen to see the 
information for the other programs on the list. Press the CH (channel) +/~ buttons and 
you will see the information for the next or previous program. This is also fun to do 
from TiVe’s Suggestions since you can quickly go from one program to the next. 
marking the suggested programs with THUMBS UP/DOWN to indicate what you like 
and don't hike. 


Below the program description, this screen lists the various actions you can take on a 
program. These actions vary depending on whether you've just found the show, 
already set the show up to record, or already have a season pass. You can see what the 
status of the program is and see all the possibie actions. Use the UP or DOWN arrows 
to highlight the action you want to take, then press SELECT. Pressing LEFT ARROW 
takes you back to the previous screen without doing anything. 


If you select “Pick Programs to Record” or the “To Do List” and go to the Program 
information screen, you can take any of these actions on the program: 


* Record this showing (and set the video quality) 
* Geta Season Pass (and set the video quality) 

* Cancel a recording 

* Cancel a Season Pass 


* Cancel the recording of a particular episode of a Season Pass (useful if you have 
already seen a particular episode) 


e Cancel a recording that’s in progress 


* Or, you can do nothing. LEFT ARROW always simply takes you back to wherever 
you were, without changing anything. 


Season Passes 


When you get a Season Pass to a program, every episode on that channel will be 
recorded automatically. If the network changes the time and day the program is 
broadcast, the program will be recorded at the new time automatically. Season Passes 
mean “record all episodes of this program on this channel.” 


Season passes are specific to a particular channel. If a program is in first-run in 
primetime and in syndication on another day and time (but on the same channel), the 
Season Pass will record both broadcasts for you. However, if the program is in 
syndication on another channel, the Season Pass will not record the syndicated 
version. 


The Recorder will also try to maximize the number of Season Passes that you can 
schedule. However, if you schedule tons and tons of Season Passes. the Recorder may 
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need to delete the oldest recorded Season Pass recordings sooner than two Gays in 
order to make room for other recordings vou have requested. If you find that your 
Season Pass programs are getting deleted before you've had a chance to watch them, 
you may need to delete some of your Season Passes. 


Understanding Capacity and Conflicts 


You can choose the video recording quality for the programs you record. The higher 
quality settings take up more space, and will give you fewer hours of recording time. 


. Quality | Hours available . Suggested use | 
| Basic 30 hrs "Animation. “Talking heads” , 
| Medium | 18 | Daytime Talk Shows 
“High 4 _ Dramas, Movies 

| Best 2 9 Sports. Action 


You can set the default recording quality in Messages & Setup, under Video 
Recording Quality. We recommend that you record several shows at different 
recording qualities and decide on a default setting based on the type of programs you 
watch most often. When you set up an individual recording, you can change its quality 
from the Program Information screen. If you set the recording level at Best for all of 
your programs, you may find that you will run out of space more quickly. 


Conflicts 


In practice, you shouldn't have to worry too much about conflicts. The Recorder will 
arrange the schedule to keep programs around for as long as it can. and only delete 
them to make room for other shows you requested. If you would like more details, read 
on: 

When you schedule a recording, the Recorder first checks that you haven't asked for 
another program to be recorded at an overlapping time. If you have an overlapping 
program, you will be asked to choose which one you would like to record. 


The Recorder also anticipates whether there will be enough disk space to record your 


program. If there isn’t enough space. you will need to delete some of your other 

programs sooner than planned. if there are several conflicts at 
Conflict screens inform you about any overlapping programs or insufficient space ORES Vous eee #0 Sefeil COwa ke 
problems. The Conflict screen will list what the problems are, and propose a solution. see them. Use the CH (channel) +/~ 
You can either accept or decline the proposal. You may also choose to manage the button. 


situation yourself by deleting programs found on the To Do List or the Now Playing 
List and then trying again to schedule the recording. 
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For Season Passes and Manual 
Recordings, you must walt uml they 


are recorded before you can “Save 


Longer.” 


W sccsor Passes ere marked In the 
To Do List with a double checkmark. 
We lust love Season Passes, don’t 


you? 
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The Confirmation Screen 


After you request a recording or Season Pass, and resolve any conflicts, you will see a 
confirmation screen that lets you know your recording has been added to the To Do 
List. Normally, programs are saved for at least two days, and this is indicated in the 
confirmation. For individual recordings, if you know you will not have time to watch 
your program, you can choose “Save longer,” which will add one day for each time 
you select it, or you can choose “Save until I delete.” If either of these options creates 
space conflicts, you will see the conflicts presented. When you are done, highlight 
“Done” and press SELECT. 


The To Do List 


The To Do List shows you all the programs you’ ve set up to record. It lists both 
individual recordings and Season Passes. After you have scheduled your Recorder to 
record a particular program, you can confirm that it will be recorded by checking for 
your program's name in the To Do List. To the left of the program name will be a 
checkmark icon, indicating that the Recorder is set to record your program. Season 
Passes are marked with a double checkmark. Season Passes which don’t have any 
upcoming episodes are listed at the very bottom of the list. 


From the To Do List, you can cancel a recording, change a recording to a Season Pass. 
or skip an episode of a particular program’s Season Pass. Highlight the program title 
and press SELECT to access the Program information screen. 


Now that you understand the general concepts of Season Passes, recording quality, 
conflicts, and the To Do List, take a look at the remaining ways to pick programs to 
record. These all follow the same general rules as picking programs using Search by 
Name. 


Browse by Channel 


Choose this option if you want to browse only the programs on 2 particular channel. 
For example, you can browse ail the programs on NBC on Thursday night. 


With Browse by Channel, you can filter by your favorite channeis under the Favorite 
Channeis screen — see “Customized Channels” on page 52 — or browse any channel 
you receive by going to the All Channels screen. 


To find a program: 


* First, use the UP and DOWN ARROWS to select the day of programming that 
you'd like to browse. Press RIGHT ARROW to move the highlight to the channel 
column. 


* Next, use the UP and DOWN ARROWS to select a channel. You can also use the 
number keypad on the remote to type in a channel, then press ENTER. If the 
channel is not in your lineup of channels, you will see the next available channel. 


* Press SELECT to bring up the list of programs without leaving the channel 
selector, or press RIGHT ARROW to bring up the list of programs and move to the 
list at the same time. 


* To record a program, highlight the program title and press SELECT. This will take 
you to the Program Information screen. 
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w The Recorder’s Remote Contre! 


carnmot authorize Pay-Per-View events. 
You'll need to authorize the event the 
way you normally do with your set-top 


box remote control. 
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Browse by Time 


Choose this option if you want to browse ail programs at a particular day and time. For 
example, you can browse all the movies on Saturday night. 


With Browse by Time, you can filter the list to see only programs on your Favorite 
Channels, or only programs in a particular category. To find a program: 


First, use the UP and DOWN ARROWS 00 select the day of programming that 
you'd like to browse. Press RIGHT ARROW to move the highlight to the ume 
column. 


Next, use the UP and DOWN ARROWS to select a time. The time will advance in 
half-hour increments. 


Press SELECT to bring up the list of 
programs without leaving the time 
selector, or press RIGHT ARROW to 
bring up the list of programs and move 
to the list at the same time. 


To record a program, highlight the 
program title and press SELECT. This 
will take you to the Program 
information screen. 


Manuaily Record Time/Channel 


To override the program guide data and record a specific channel for a specific length @ The Manual Recorcing feature is 
of time, choose this method of recording. This feature allows you to schedule a very useful for recording sporting 
recording in much the same way you would program your VCR to record. Use the events that may run into overtime. itis 


arrow buttons to enter in program information: ales usetelferrecsrding die news 


1 First use the UP and DOWN ARROWS to choose the Recording Type. (Choose everyday at a particular time; getting a 
“Repeating” to manually record your program every day. every weekday, or once a 
week.) Then press RIGHT ARROW. 


2 Use the UP and DOWN ARROWS to choose the day(s) for your recording, then 
press RIGHT ARROW. 


3 Use either the number keypad or the UP/DOWN ARROW to choose a channel. If, 
for example, you enter channei 8 but this is not a channel in your lineup, you will 
see 8 Sat, 8 Cab or 8 Ant, depending on your program source (satellite, cable, or 
antenna). Press RIGHT ARROW. 


4& Use UP/DOWN ARROWS to set the hour, minute, and am/pm for the start and 
stop time. Press RIGHT ARROW in between each step. 


5 Use the UP/DOWN ARROWS to set the recording quality. 


Season Pass to the news would fii up 


your Now Playing Lis? since it’s on 


several limes each day. Occasionally, 
there may also be times when the 
program data for a particular program 


is inaccurate. 


Record. time/Channel 


To set the recording, press SELECT. You will see a screen asking you to confirm 
your recording. The recording will be named with a “best guess” of what is listed 
in the program guide data for that time and channel. This will help you find your 
program later on the Te Do List or the Now Playing List. 
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8 Programs that you record are 
automatically given one THUMBS UP, 
and this information is added to your 
personal TV preferences. You can 
always remove this THUMB by 
pressing THUNMSS DOWN on the 


program. 


4 Your personal TV preferences 
are just thet: personal. The TiVo 
Service has no way of knowing what 
shows you have given THUMBS UP or 
THUMBS DOWN te. 
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TiVo’s Suggestions 


TiVo’s Suggestions contains suggestions for programs you might enjoy. The list is 
ranked. so that the shows you are most likely to enjoy are near the top. 


Every time you press THUMBS UP/DOWN on programs or record programs, this data 
is added to your personal TV preferences. Your personal TV preferences take into 
account the shows you like, as well as the genres (such as drama, comedy, etc.) the 
actors, directors. and other elements of the programs. 


You can use the THUMBS buttons in any of these situations: 

* watching live TV 

¢ browsing through the program guide 

® selecting programs to record 

* browsing TiVo's Suggestions 

* looking through a Network Showcase or TiVolution Magazine 


Anytime you press THUMBS UP/DOWN. your feedback will be processed 
immediately and you will see programs appear or disappear from TiVo's Suggestions. 
or re-order themselves on the list. 


Every night, the Recorder will also run through its latest program guide data and 
search through the hundreds (thousands? millions!) of program titles to make more 
suggestions for you based on your updated personal TV preferences. 


Recording Suggestions 


If you want to explicitly record one of TiVo’s Suggestions, highlight the program 
name and press SELECT. In addition, whenever there is empty space on the Now 
Playing List and one of TiVo’s Suggestions is broadcast, the program will 
automatically be recorded for you so that there is always something great to watch. 
These suggestions are marked with a TiVo icon when they appear on the Now Playing 
List. 


Don’t worry, the Recorder will never delete a program you have requested in order to 
make room for one it has suggested. It also will never deny your request for a 
recording because one of its suggestions has taken up the needed capacity. 


@ if you don’t want any of TiVo's 
Suggestions to be recorded automatically, 
you can turn this setting off. From the 
Messages and Setup screen, choose 
“Tivo’s Suecestions” and then choose 


“No.” 
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od The wonderful thing about 
aiways being connected te the TiVo 
Service is that we can send you 
soltware updates so that you stay up- 
to-date with the new features we're 
always creating. After you use the 
Tivo Service for awhile, youll 
probably cream up a few features you 
wish you had. IF you would like to tell 
us about your suggestions for 
improving TiVo, please contact us at 


TIVe Customer Care. 


in Depth 


The TiVo Service 


The TiVo Service provides all of the personal TV functions to your Recorder. The 
Recorder uses the phone line to connect to the TiVo Service. 


The TiVo Service delivers to you: 


A better way to record TV shows. The TiVo Service enables you to find and record 
your favorite shows automatically. You can get individual programs or Season 
Passes. 


TiVo Suggestions. The TiVo Service learns your preferences and allows you to 
discover new shows easily. 


Updated Network Showcases 
TiVolution Magazine 


Program Guide Data. Every day, the TiVo Service sends you the latest program 
guide data to make sure you always have up to two weeks’ worth of listings. The 
TiVo Service also checks for changes in the network programming that has already 
been downloaded, and makes corrections. 


Software updates from TiVo. As TiVo adds new features and makes enhancements, 
we will send these updates to your Recorder. You'll see a message on your screen 
when this has occurred. 


The daily call takes place when you're not using your phone line, and you can continue 
to use your TV and Recorder during the call. If you need to use the telephone during a 
daily call, simply pick up your phone. The TiVo Service call will automatically 
disconnect and try again later. Then hang up and pick up again to get a diai tone so you 
can make your call. 
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4&6 


Reading Messages 


This screen shows you any messages from the TiVo Service or intemal alerts from 
your TiVo Recorder, When you receive a new message, you will see “Read NEW 
Messages and Setup” on TiVo Central. After you’ve read a message, itis marked with 
a check. Use the UP/DOWN arrow to choose a message, then press SELECT to read it. 
Use the CH (channel) +/- button to scroll the message if it doesn’t all fit on the screen. 


hone Connection 


Make 1OSt 
mdatiag: See status above 9: 


Changing Your Setup 


You can make setup changes (such as reprogramming your remote or customizing the 
channels you watch) from the Messages & Setup screen, which you access from TiVo 
Central. 


Phone Connection 


You can see the details of the daily call to the TiVo Service on this screen, including 
the start time of the last successful call and last call attempt. You can also see what the 
status of the last call was, and the current call status if you want to know if your phone 
is currently in use by the Recorder. Below that, you can see the next time the recorder 
will try to cali the TiVo Service, and how much program guide data your recorder 
currently has. Lastly, you can see the version number of the software. If the software 
has been updated as part of the T:Vo Service, you'll see the new software version. If 
the recorder has downloaded new software, but has not yet restarted and begun 
running the new version, that information is provided. 


Underneath the call details are the menu options “Change Dialing Options,” “Make 
Test Call” and “Make Daily Call Now.” Generally, you won’t need these options. 
However: 


* If your area code has changed and/or you need to choose a different dial-in number, 
you'll need to change your dialing options. 


* If you have changed your phone dialing options, you snould make a test call. 


* If your recorder has not dialed in successfully for several days and you are running 
out of program guide data, you should make a daily call. 


Change Dialing Options. Depending on your telephone service, you may need to 
change the following settings: 


47 


48 


Chapter 4 


Messages and Setup 


* Set Dial-In Number. The number your Recorder is currently using to call the TiVo 
Service is displayed on the Phone Dialing Options screen. To change it, choose “Set 
Dial-In Number” and press SELECT. 


* On the Area Code screen, use the number kevpad on the remote to optionally 
change the Area code, then press SELECT, 


¢ On the Update Dial-In Numbers screen, press SELECT to retrieve the current 
list of dial-in numbers local to the area code vou entered. This takes 2 to 5 
minutes. 


* After the call, use the UP/DOWN arrow to choose one of the numbers on the 
Dial-In Number screen. [f none of the numbers listed are in your local calling 
area, tty a nearby area code. If you are sure that no local numbers exist for your 
area, choose “No local numbers” at the bottom of the list. This will submit a 
request to TiVo Customer Care to use TiVo’s toll-free 800 number. TiVo’s 
policy is to allow you to use the 800 number if there are no local numbers 
available to you. 


* On the Dialing Format screen, use 
the UP/DOWN arrow to choose 
how the number should be dialed. 
then press SELECT to return to the 
Phone Dialing Options screen. 


3} 90-2226 
4 {408} 90-2226 


* To test your new dial-in number, 
choose “Test Phone Connection 
Now” and press SELECT. 


On the Test Phone Connection screen, press SELECT. When the call 
completes, you should see the message “Test Succeeded!” 


* Set Dial Prefix. If you need to dial a “9” or some other prefix to get an outside line 
on the phone line that is hooked up to the Recorder, use this screen to enter the 
prefix. Type the prefix, and be sure to also press the PAUSE button to insert a 
comma after the prefix. This inserts a 2-second pause after the prefix is dialed. 


* Set Call Waiting Prefix. [f you have call 
waiting, you mav choose to disable it 
every time the Recorder is making a call, 
so that the phone cail isn't interrupted. If 
you don't disable it, the Recorder may 
drop the call and allow the second call to 


w Digital PBX Systems will damage the 


Recorder’s modem and void your warranty. Use ring through, depending on your phone 
the Recorder with analog PBX or analoc system. The recorder will then try its call 
standard phone systems only. again later. The most common code that 


phone companies use to disable call 
waiting is *70 (check with your phone company to find out how to disable call 
warting in your area). 


* Set Tone/Pulse. If your phone system uses pulse dialing, rather than tone dialing, 
you can change the setting here. 


49 


Chapter 4 [ Messages and Setup ] and Setup 


° Set ‘Phone Avail.’ Detection. The Recorder can detect whether there is a phone line 
available (connected, and not in use) by checking the voltage on the line before it 
picks up. If you are using the same line to make a modem connection for another 
device (such as your computer), then this check prevents the Recorder from picking 
up the phone and possibly disrupting the other modem connection. 


However, if you are experiencing “Failed, Line unavailable” errors, or if it seems that 
Ys the Recorder is not making the daily call and you are running out of Program Guide 
coe Data, you may have a low-voltage phone system that the Recorder cannot detect 
during this check. In this case, try turning off ‘Phone Avail.’ Detection. 


Note that with ‘Phone Avail.’ Detection turned off, the Recorder will pick up the line 
to check for a dial tone, so if you happen to be talking on the phone when the Recorder 
tries to call, you may hear a click on the line. If you have another modem call in 
progress (on your computer or other device), the call may be disrupted if the Recorder 
picks up the line to make the service call. 
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ee * Set Dial Tone Detection. In most cases, you should leave this setting on. The 

> Detection Recorder will check for a dial tone before it starts dialing. However, if you have a 
non-standard dial tone (perhaps because you are on an analog PBX system). or if 
you have a stuttering dial tone (as some voice messaging systems have), then the 
Recorder will be unable to detect the dial tone and will not make its call. In this case, 
turn off Dial Tone Detection. With Dial Tone Detection and ‘Phone Avail.’ 
Detection both turned off, if you happen to be talking on the phone when Recorder 
tries to call, you will hear the modem dial and try to communicate with the server. 


Make Test Call Now. If you have changed your phone settings, check them by making 
a test call, This call wil also check and set the internal clock. 


Make Daily Cail Now. Under normal use, you should never need to make the daily call 
manually, The Recorder calls automatically. However, if you are running out of 
Program Guide Data (perhaps because you have unplugged your phone for several 
days, or perhaps because the Recorder was failing to call out due to incorrect phone 
settings), you may want to make the daily call as soon as you have corrected the 
problem. 


After you start the call, the status will say “Starting Up.” The status will update as it 
cycies through the various states: Preparing to Call, Connecting, Downloading, 
Hanging up, Importing, and Indexing. You may continue to watch TV and use your 
Recorder while the call is in progress, although you may notice slightly slower 
performance during this process. The call may take a few minutes or an hour to 
complete. depending on how long it has been since the last successful call. 
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Customized Channels 
@ When you wateh live TV, you can always This function allows you to edit Channels You Watch and your Favorite Channels. 
access any channel! that you receive by The difference between them is a subtle but important one. 
punching in the channel number onthe remote Channels You Watch. You can modify the custom lineup you created in Guided Setup 
control and pressing the ENTER button. on this screen. When you're watching Live TV and you change channeis up or down, 


you will only see the channels that you've checked on this screen ~ so you'll only see 
the channels you really receive and watch. In addition, when you are looking for 
programs to record, you will only see programs on channels you've selected here. If 
you do not receive or never watch a particular station, use the UP/DOWN arrows to 
highlight it and press SELECT to remove the checkmark. For example, you might 
deselect stations that broadcast in a language you do not understand. If you subscribe 
to premium channels that aren’t checked, highlight them and press SELECT. When 
you are satisfied with your lineup. press the RIGHT ARROW to continue. 


Favorite Channels. From the set of channels you watch. you can choose the few that 
are your favorite channels, that you watch most often. You can then use the Favorite 
Channels filter when you are picking programs to record, which will allow you to 
more quickly find what you are looking for. 
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Remote Control Setup 


You can set your remote control to control your TV's power, muting and volume from 
Remote Control - TV. You can also set your remote control to control the volume on 
your stereo (if you have a stereo hooked up) by using the Remote Control - A/V Stereo 
System codes. Please see your Setup Guide for details. 
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Cable Box Setup 


Cable/Satellite Box 


Channel Banners. By default, the TiVo channel banners are visible for about 2 
seconds when you change the channel. If you have a cabie or satellite set-top box, and 
would like to see the channel banners from that set-top box when you change channels 
(rather than seeing the TiVo Service channel banners), you can set this option to clear 
the TiVo banners instantly. 


Connection to Recorder. If you are not seeing video (seeing the Blue Frowny TiVo 
screen instead), and you have a Cable Box or Satellite Box, use this screen to specify 
the cable connection from the set-top box to the Recorder. If you need to change the 
type of connecting cable between your Cabie or Satellite box and the recorder, you can 
do it here as well. Change the physical cable first (no need to power down the recorder 
to do this). Then use this screen and select the new cable you are using. The Video 
Status on the screen will update to let you know that the Recorder is receiving video on 
the specified cable. 


The Cabie Box Setup or Satellite Box Setup menu is also on the Cable/Satellite Box 
menu. You can use this function to change the way the Recorder controls your satellite 
or cable box via its IR or Serial control connection. or to try a different IR code to 
change channels. See “Guided Setup” in the Setup Guide for more details on this 
function. 


Audio Controls 


Sound Effects. The Recorder plays sound effects. You can change their volume, or 
turn them off altogether. From the Messages & Setup menu, select Audio Controls. 
Sound Effects can be Low. Medium, Loud, or Off. 


Television Audio. In addition, you can set your Television Audio to mono, main, or 
SAP (Second Audio Program). Some stations and networks broadcast in stereo; to 
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have stereo audio played, choose the. main setting (which is the default setting). If you 
prefer a mono broadcast, select mono. Some stations and networks broadcast certain 
shows with a second audio program (often in a second language or with different 
commentary). Select SAP to have the second audio program played for all stations that 
you receive. If there is no second audio program, you may hear the main audio 
program or you may receive no audio at all, depending on the stations im your area. 


Video Recording Quality 


You can increase the time available for video recording on your Recorder much the 
same as you can choose “standard play” or “extended play” when using a VCR to tape 
a program. The Recorder, however. offers you four levels of video recording quality 
instead of just two. The choice you make here will become your default. ‘You can 
always change the video recording quality for particular programs at the time you set 
them up to be recorded (on the Program Information screen). 


The video recording choices are Best. High. Medium, and Basic. The default is Best. 
Basic quality takes up about one-quarter the space of Best quality, and gives you four 
times the amount of space for programs. You may wish to experiment with different 
levels and then reset your default. The following table gives the approximate recording 
capacity at each quality. These numbers are estimates, and apply only if all programs 
are recorded at the same quality. For example, if all your programs are recorded at 
Basic quality, your 30-hour Recorder has 30 hours of recording space available. 


_ Quality , Hours Used _ Suggested Use For: 


| Animation, “Talking heads” 
| Medium 18 | ‘Daytime Talk Shows 
| High i4 | Dramas. Movies 


: Basic . 30 hrs 


| Best 9 " Sports, Action 


TiVo’s Suggestions 


The Recorder normally tries to record programs from the TiVo’s Suggestions list, 
whenever one of the programs is being broadcast and you have enough space. The 
Recorder will never record one of its Suggestions over a program that you specifically 
asked to be recorded. However, if you don’t want your Recorder to automatically _ 
record suggested programs. even when there is space, you can turn this function off. 
For example, suppose the children in vour family press THUMBS UP on all their 
favorite cartoons. If the auto-record feature was turned on, the Recorder would find 
other cartoons and children’s shows, add them to TiVo’s Suggestions list. record them 
whenever there was space, and put them on the Now Playing List. If you would prefer 
not to have programs on the Now Playing List that you haven't specifically requested. 
you should turn this feature off. On the Messages & Setup, TiVo’s Suggestions 
screen. check “No.” You can still pick programs to record from the TiVo’s 
Suggestions list and the recorder will record them. but it will only record the ones you 
specifically request. 


System Information 


This is where you can find information about the Recorder serial number, TiVo's 
software version, recent Service calls. and program storage capacity. You'll need some 
of this information if you call for support from TiVo Customer Care. 


Repeat Guided Setup 


Guided Setup takes several hours to download and index all of your program guide 
data. You should only repeat Guided Setup if you need to change your program source, 
have moved and need to change your zip code and cabie/satellite provider, or need to 
choose a different lineup. 
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Factory Settings 


Under this option, you can delete your personal TV preferences, reset to the original 
factory settings, or restart the Recorder. You might reset the personal TV preferences 
and factory settings if you were selling or giving away your recorder in order to 
upgrade to a larger-capacity model. This action will delete all your preferences, 
pending recordings on the To Do List, Season Passes, the Now Playing List recordings, 
Channel Lineups, Favorite Channels, and Program Guide information. To perform this 
operation, select Factory Settings from the Messages & Setup screen. Since this is a 
rather drastic action, as a safety measure you will be instructed to press the THUMBS 
DOWN button on the remote three times, and then press ENTER. The process takes 5 
to 15 minutes, depending on how many channels you receive, how many recordings 
you have. etc. When it is complete, you will see the Welcome To TiVo screen. 
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w You can also refer to the FAQ’s Hstec 
on the web: 

Tivo: httpvlvww.tive.com 

Sony: hitov//veww.sony.com/service or 


email at custserv @info.sel.sony.com 


Troubleshooting 


Contacting Customer Support 


TiVo and Sony are dedicated to providing you with quality support and customer 
service. If you have any questions or difficulties, first refer to this Troubleshooting 
section and the Troubleshooting sections of the Sony Setup Guide. If you still need 
help, see below for the appropriate customer service department to contact: 


Contact TiVo at 1-877-FOR-TiVo (877-367-8486) if you need assistance on the 
following areas: 


¢ Activating or using a feature of the TiVo Service. 
* Getting correct channel lineup data or program guide data 


¢ Understanding an onscreen message from TiVo regarding your TiVo Service 
account. 


Contact Sony at 1-877-585-SONY (877-585-7669) if you need assistance on the 
following areas: 


* Connecting your SVR Recorder with your TV and other A/V equipment. 
* Initial Guided Setup difficulties (e.g. phone calls failing) 

¢ Programming the Remote Control to control your TV or A/V equipment. 
e Changing channeis. 

¢ Asystem that does not function properly after restart. 

* Questions about your Warranty. 


When you call either TiVo or Sony, you will need to reference your model and serial 
number located on the inside of the back cover of the Setup Guide. 


List of Topics 


You can use this list of general topics covered in this chapter to quickly find an answer 
to your question or problem. 


Topic : Page 

The daily phone call | 60, 69, 70. 71, 72 
_Changing channels | 60 
Frozen screen . 61 
_Frowning TiVo (blue screen) : 61 
‘Incorrect lineup information 62 
Recording programs 62, 63, 65, 66, 68 
Saving recorded programs 64 
_Pausing or rewinding live TV 63, 64 
Meaning of the different icons 64 

Stop recording TiVo’s Suggestions 67 
Viewing what’s on TV 67 

Using Search by Name to choose programs | 67 

to record 

About watching live or delayed TV . 68 

What the TiVo Service provides 70 
“About the TiVo's Suggestions list | 71 = 
. About privacy 71 
. Losing power 72 

No shows listed in program guide 69 
_My show not listed in program guide 72 
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Troubleshooting Problems 


When I change channels, it skips over some of my channeis. 


Go to Customized Channels, Channels You Watch and make sure the channel has 
a checkmark. 


My Recorder isn’t making the daily call to the TiVo Service. 


e 


° 


Do not use a wireless phone connection. 


Verify that your phone line is working by connecting a phone to the phone cord and 
checking for a dial tone. 


if the Reorder repeatedly reports a busy signal when trying to connect. try choosing 
another local dial-in number from the Phone Dialing Options screen. 


You may need to change your phone dialing options from the default. After making 
changes. make a test call (choose “Make Test Call” from the Phone Connection 
screen. If the test call succeeds, choose “Make Daily Call Now”. 


If you have voice mail or other non-standard dial tone, tum off “Dial Tone 
Detection”. 


If you have call waiting, disable it by entering the correct prefix in “Call Waiting 
Prefix” Casually “*70,"). 


Hf you use a dial prefix for outside lines, set “Dial Prefix” (for example, “9.”). 


Your phone line may have low voltage. Make sure that “Phone Availability 
Detection” is set to off in your Phone Dialing Options. 


If you have a caller ID box, try removing it from the line since some models 
interfere with the Recorder modem’s ability to make 4 call. 


_———— 
ae 


* Ifyou use a cordless telephone, fax machine, or computer modem connected to the 


same line, ensure that “Phone avail. detection” is set to off. rd Another method of resetting the 
e It could be that you have too much line noise to make a connection. The Recorder Recorder is to choose Factory Settings 
ships with a 50° phone cord. Try a shorter cord, or you can buy a line noise filter at from the Messages and Setup screen, then 
your local electronics store. choose Restart the Recorder. Take care 
My Recorder was working, but now the screen is frozen. not to choose Full System Reset. 


* First, try to reset your Recorder. Reach around the back right side of the unit and 
disconnect the power cord. Wait fifteen seconds, then re-insert it. You will see the 
Weicome to TiVo screen and the system will restart within about 45 seconds. 


i see a blue screen with a Frowning TiVo in the upper left corner (after resetting or 
changing channels). 


¢ First try the troubleshooting tips on the screen. 


© If you see this screen after channel changes, the Recorder is having trouble tuning 
to the channel. First try changing to several different channels, and then changing 
oack. If multiple channel changes don’t work, try resetting your Recorder. Reach 
around the back right side of the unit and disconnect the power cord. Wait fifteen 
seconds, then re-insert it. 


* Goto Messages and Setup and choose Cable/Satellite Box, then Connection to 
Recorder. Double check that you have selected the same cable on this screen that 
vou used to connect the satellite or cable box to the Recorder. 


* ‘Your cable company may be having trouble transmitting a particular channel. 


* Perhaps you do not actually receive this channel from your cabie or satellite 
company? If not, you may want to deselect the channel from the Channels You 
Watch screen. To do this, go to Messages & Setup and choose Customized 


64 


62 


Chapter 5 


Troubleshooting 


Channels, then choose Channels You Watch. Make sure the channel doesn’t have 
a checkmark. 


On the Channels You Watch screen, some or all of my lineup information is 
incorrect. 


Repeat Guided Setup and verify that you chose the correct cable/satellite provider 
and lineup. You may need to go through all of the selections to find the right one 
since cable providers are often changing their names and lineups. 


| was watching TV, | pressed the RECORD button (or the Recorder started 
recording), and the video quality got significantly worse. 


e 


You are always watching “Best” video quality when you are watching Live TV. 
When you begin recording a program for the Now Playing List, it changes the 
video quality to the default level you have set for the recording (even if you are 
watching it live while it is being recorded). If you have set the video quality for the 
recording to Basic, Medium, or High. you may notice this switch when the 
recording starts. To adjust the default video recording quality, see page 54. 


My program didn’t get recorded. | set the Recorder up to record something, and 
it’s not in the Now Playing List. 


* 


The program may have been cancelled by the network. 


You may have two season passes that were on at the same time this week. Only one 
cen be recorded. 


The program may have been deleted from the Now Playing List by someone else in 
your family. 


You may have gotten a conflict when requesting another program. and the 
proposed solution was to delete the missing program earlier than planned. 


OES 
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* You may have inadvertently unplugged the Recorder during the time the program 
was broadcast. 


* If you have a set-top box (satellite or cable), you may have this channel “locked” 
on the box (using a parental lockout feature), which will prevent the Recorder from 
tuning to the channel. 


How Dol...? 


How long can | pause live TV? 


*¢ You can pause for a total of 30 minutes. After 30 minutes, the video will start 
playing again, 30 minutes behind “real time.” 


How far back can | rewind live TV? 


« ~ The length of time you can rewind depends on how long you’ve been watching the 
same channel. The recording starts over when you tune to a new channel, so if you 
change channels, you won't be able to rewind very far (the green area on the Status 
Bar will be very small). You can save up to 30 minutes of the current channel. If 
you have been watching the same channel for more than 30 minutes, you will have 
the most recent 30 minutes. 


Can | watch TV while a program is recording? 


e Yes, you can watch what is recording as it is being recorded. You can also watch 
any program saved in the Now Playing List while another program is being 
recorded. If you use an antenna. or cable without a converter box. and you have a 
TV with two inputs, you can split the incoming cable signal (one for the TiVo 
Recorder and one for the TV) so that you can watch one channel on your TV while 
you record another channel. See vour Setup Guide for more details. 
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What do the different icons on the Now Playing List screen mean? 


* Recorded programs have a limited storage time and a colored circle icon to the left 
of the program title indicates the amount of time remaining. A green circle means 
you have marked the program “Save until I delete.” A yellow circle indicates that a 
program may be deleted within a day. A yellow circle with an exclamation 
indicates that a program may be deleted by one of your next requested recordings. 
A red circle means the program is still being recorded. A black TiVo icon means 
that the program was automatically recorded for you from TiVo’s Suggestions. 


After I change the channel how do | rewind to what | was watching before? 


e You can only rewind Live TV to the point where you last changed the channel. 
When you change the channel, you skip ahead to the current ime on the new 
channel, and start recording fresh, on that channel. If you are time-shifted back and 
watching something you still want to see, you shouldn't change the channel. 


Can | recover a recorded program that was deleted? 


* Unfortunately, there is no way to bring back a program that has been deleted from 
the Now Playing List. In the future. from the Now Playing List, highlight the 
program you wish to save longer and use the RIGHT ARROW to display the 
Program Information screen. Here you can choose “Save Until...” and then choose 
“Save longer” or “Save until I delete.” 


* Be sure also that you pay attention to conflicts. and don’t approve any conflict that 
says it will delete a prograrn sooner than planned if you still would like to keep that 
program. 
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¢ ifthe program was a Season Pass, you may have too many Season Passes. In order 
to try to accommodate all of your Season Pass requests, programs may 
occasionally be saved for as Httle as one day. Try deleting some of your Season 
Passes. 


¢ Ifyou want. you can save very special recordings to a videotape to preserve them 
for longer periods of time. From the program’s Program Information screen. 
choose “Save to VCR.” 


Can | record multiple programs simultaneously? 


* ‘You can only record one program at a time, but you can watch any program from 
the Now Playing List while another is recording. 


How do i check what Pve scheduled to record? 


e From the TIVo Central screen. select Pick Programs to Record. From there, select 
the To Do List. 


How do | cancel a recording? 


® There are two ways to cancel a recording. If the program is currently recording, 
then go to Live TV and press CH (channel) +/- to change to another channel. A 
message will appear asking you 1f you want to stop recording. To cancel future 
recordings Hsted in the To Do List (found on the Pick Programs to Record screen), 
highlight the program name and press SELECT. Choose “Cancel this recording” 
from the menu. 


How do | record a Pay-Per-View event? 


* Order the program from your cable or satellite provider as you normally would, 
using your set-top box remote or by calling your cable/satellite provider. 
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Recording Type: 


5 


Record of: 


Troubleshooting 


* To record the program, search for it in Browse by Time to find the specific showing 
that you purchased. If there are no listings for Pay-Per-View events, use the 
“Manually Record Time/Channel” option on the Pick Programs to Record screen 
to record the showing. 


How do I stop a recording in progress? 


* Pressing REC while you are recording a program pauses the recording and displays 
a screen which allows you to continue or cancel the recording. 


What happens when a sports event goes into overtime? 


© The TiVo Service cannot predict whether a sporting event might go into overtime. 
Therefore, we suggest you use the “Manually Record Time/Channel” option on the 
Pick Programs to Record screen to record sporting events that are likely to run into 
overtime. By using this option, you can specify your own end time, just in case the 
game does in fact go into OT. 


Can I schedule to record a program that will not be aired for months? 


* You can use the “Manually Record Time/Channel” feature to setup recordings for 
programs that are in the future that are not yet listed in TiVo’s program guide. 


Can | record directly to my VCR? 


e Yes. If you own a Sony VCR, you can use the IR connection to save programs to a 
videotape in the VCR using the “Save to VCR” function. This is described in the 
section “Now Playing List” on page 24. 


How do ! prevent TiVo’s Suggestions from being automatically recorded and listed 
on the Now Playing List? 


* Goto the Messages & Setup screen and choose the TiVo’s Suggestions option. 
On the TiVo’s Suggestions screen, select “No.” 


Can | save programs to a ZIP drive or any other computer storage media? 


° No, the Recorder does not save recordings to any device other than a VCR. 


How do | see what’s on TV on every channel? 


® Press the LIVE TV/GUIDE button on the remote to display the program guide. 
You can use the CHAN UP/DOWN button to scroll the list a page at a ime. 


How do i go back to the beginning of a recording ’'m watching? 

* Press the ADVANCE button on the remote to go to the end of a recording you're 
watching. Press it again to go to the beginning. 

How do | get back to the last channel | was watching? 


¢ When watching live TV, typing a channel number and pressing ENTER/JUMP 
jumps to that channel. Press ENTER UMP again if you want to go back to the 
prior channel. 


How can | clear the letters in Search By Name to enter another program? 


¢ Use the CLEAR button on the remote, or select CLEAR in the on-screen letter 
keypad. To remove one letter. select DEL in the letter keypad or press the BACK 
button on the Remote Control. 


8 
4 
P. 6 
Y, 
WX 
% 
i 
3 
g 


67 


68 


Chapter 5§ 


Troubleshooting 


How do i know if I’m watching live or delayed TV? 


e Press PLAY to bring up the Status Bar. If the white line is at the right edge of the 
green area, you are caught up to Live TV. 


How can | fit more programs on the Now Playing List, and why does it tell me! 
don't have enough space? 


e On the screen where you set up a recording, you can press RIGHT ARROW to 
lower the recording quality of a show. Use the Basic or Medium record quality 
settings for programs that don’t have a great deal of motion, like talk shows and 
news programs. These recording qualities will take up less space, and allow you to 
record more programming. if you find the lower quality setting acceptable for most 
shows, you can change the default recording quality in the Messages & Setup 
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menu. 


How do I set the clock so that my shows are recorded on time? 


* The TiVo Service will re-sync your Recorder’s clock during every daily service 
call. Just be sure to set your time zone and daylight savings correctly during 
Guided Setup, and you never need to worry about your Recorder’s sense of time! 
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Questions About the TiVo Service 


Why does the Recorder have to be connected to a phone line? Do | need to keep 
the phone connected ali the time? 


e The SVR Recorder ships with a 50 foot phone cord, and does not need to be 
connected all the time. After Guided Setup (described in your Setup Guide) 
completes, you can unplug the phone line and store it with the SVR Recorder. You 
only need to reconnect it to the phone line about once or twice a week. Plug in the 
phone line, then go to Messages and Setup, Phone Connection and choose 
“Make Daily Cail Now,” 


There are very few or no shows listed when I press LIVE TV/GUIDE, or when I look 
for programs to record. When I change the channel, the Channel Banner always 
says “To be announced.” 


* Js your TiVo Service account up to date? Check your account status on the System 
information screen. If your account is “Suspended” or “Closed” and you wish to 
re-activate your account, call TiVo Customer Care. 


* Look in the Phone Connection screen under Messages & Setup. If your last 
successful call was more than 36 hours ago, your Recorder may be having troubie 
dialing the TiVo Service. See page 60 for troubleshooting help. 


e Check your phone line. Is it plugged in to the Recorder? Is the phone line 
functional? (Check it by plugging another phone into the phone line.) See pages 
60-61 for help with your phone line. 


d Another method of resetting the 
Recorder is to choose Factory Settings 


; ; ; : from the Messages and Setup screen, then 
¢ Try resetting your Recorder. Reach around the back right side of the unit and 


: ; : : : choose Restart the Recorder. Take care 
disconnect the power cord. Wait fifteen seconds, then re-insert it. You will see the 


notte choose Full System Reset. 
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Welcome to TiVo screen and the system will restart within about 45 seconds. if it 
doesn’t restart, call TiVo Customer Care. 


WiLL my Recorder still work without the TiVo Service? 


e Without the TiVo Service, your Recorder will have extremely limited functionality. 
The TiVo Service is required for proper operation of the Recorder. The Recorder 
uses the program data provided by the Service to record the shows you request, to 
provide Season Passes, to power the Live TV Guide, to allow you to search for 
programs by name, and so on. The TiVo Service also provides you with new 
Network Showcases. and TiVolution Magazine. Lastly, the Service keeps your 
TiVo software updated to make sure you have all the latest functionality you will 
want in the future. 


When do I get program data from the TiVo Service? 


* Your Recorder downloads program data from the TiVo Service via your phone line 
once a day, at a time when you are not using your phone. 


Does the TiVo Service phone call each day cost me any money? 


¢ Calling the TiVo Service from your local dial-in number is the same as making a 
local telephone call. 


What if i need to make a call while the Recorder is using the phone? 


® When you pick up the phone, the Recorder will interrupt the download process and 
free the phone line for your call. The Recorder will attempt its call again later. 


odating: See sta 


What if my phone line is not eperating when the Recorder tries to download data? 


* ‘You can continue to use the saved program information, but new program guide 
data will not be downloaded until the next phone call is successful. You can check 
the status of the phone calls by going to Messages & Setup and looking at the 
Phone Connection screen. The Recorder will continue to attempt to call several 
times a day until it is successful. 


How does my TiVo’s Suggestions list get generated? How does it know what | 
like? 


® ‘Your personal TV preferences are based on which programs you rated THUMBS 
UP and which programs you rated THUMBS DOWN. Also, any program you 
record is automatically given one THUMBS UP (although you can remove this if 
you Wish). 


Will the TiVo Service collect information about my viewing habits? 


¢ At TiVo, we absolutely respect and guard your right to privacy. We have a privacy 
policy that maintains complete viewer confidentiality. TiVo has created a very 
sophisticated system with both protection and customization for our viewers in 
mind. it is TiVo’s promise to you that you will always maintain control over your 
personal information. For more information see the TrVo Privacy Promise in 
Chapter 6. 


TiVo’s Suggestions isn’t making accurate suggestions for me. 


¢ Ifyou haven’t had your Recorder for very long, give it time. It may take a week or 
two of use before your personal preference profile has enough data. The more you 
press THUMBS UP and THUMBS DOWN and the more programs you record, the 
better your profile will match your preferences. If other members of your 
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household are pressing THUMBS UP on shows you don’t care for, and vice versa, 
you may find TiVo’s Suggestions is making some suggestions that you hike, and 
some that are more appropriate for your other family members. 


Will | lose my personal preferences and my programs if | lose power temporarily? 


* No, everything is saved — your personal preferences, your To Deo List, and your 
Now Playing List programs — regardless of the length of ime vou have lost power. 
The only thing you might miss is a recording that was scheduled to occur during 
the time the power was out. (We can’t work miracles.) 


How long does the daily call to the TiVo Service take? 


¢ The length of the phone call will depend on the number of channels you receive 
and the number of days since the last successful call. It is typically a short call, 5- 
10 minutes or less. When the TiVo software is being updated, it may take an hour 
or more, but this happens rarely (typically once every few months). 


I can’t find my program in the listings, although | know it's on. 


* Occasionally the Program Guide data provided by the networks contain errors. We 
would like to hear of any inaccuracies you discover so that we can work with our 
providers to correct them. For information on contacting TiVo Customer Care. 
please see page 38. 
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Privacy 

Your TiVo Recorder is powered by the TiVo Service. TiVo is 
committed to protecting the privacy of your personal information. 
TiVo has established a strict privacy policy for the TiVo Service, 
which is published on T:Vo’s website, http://www.tivo.com. We 
have reprinted it here as well for your convenience. 


Please Note: Our privacy policy may change over time. In 
addition to posting any changes on our website, we will provide 
or send a notice to each TiVo customer before any changes are 
implemented. You have our commitment that, regardless of any 
changes that might be made in the future, you will remain in 
complete contro! of vour personal viewing information. Use of 
your TiVo Recorder or TiVo Service will signify your acceptance 
of these privacy policies. 


Thank you for being a TiVo customer and letting us serve you! 


Privacy and Service 


Summary of TiVo’s Privacy Promise to You 

TiVo knows how important personal privacy is to you, so we have 
established strict policies to help protect the privacy of your 
personal information. In summary, we promise that: 


1 No one outside your home, not even the TiVo staff or any of 
TiVo’s computer systems, will ever have access to any of your 
personal viewing information without your prior consent. 
Your preferences are personal. The TiVo Service has no way 
of knowing what shows you have given “Thumbs Up” or 
“Thumbs Down” to. 
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If you don't want even your anonymous viewing information 
(information that does not identify you or your household} 
used in anv way, simply tell us by calling our toll-free 
telephone number. 


TiVo will not sell, share, or release to companies outside TiVo 
the personal information used to create your TiVo account, 
{such as your name, shipping address, anc credit card 
information), without your prior consent except as required to 
service your account. 
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Our complete Privacy Policy appears on the following page and is 
also on TiVo's website: www.tive.com. We encourage you to read 
it carefully because we want you to understand fully the steps we 
have taken to protect your privacy. 


TiVo’s Privacy Promise to You 


Please read this policy document carefully. it provides 
important information on how your privacy is protected when 
using your personai television service. 


TiVo knows how important personal privacy is to you, so we have 
established strict policies to help protect the privacy of your 
personal information. Here is our complete Privacy Promise. 


i Personal Viewing Information. Your TiVo Recorder keeps 
track of viewing information — the programs you ask it to 
record and any time you press buttons on the Remote Control. 
such as “Thumbs Up” or “Thumbs Down.” Your Recorder 
uses this information to tune, schedule, record, and 
recommend programs for you. Your preferences are personal. 
The TiVo Service has no way of knowing what shows you 
have given “Thumbs” to. 


2 Anonymous Viewing Information. Anonymous viewing 
information is viewing information that does not identify you 
as an individual or household. This means it is not linked t 
you or your household in any way. We may use anonymous 
viewing information to benefit TiVo and strengthen our efforts 
to encourage the television industry to better serve the 
interests of TiVo subscribers. If you don't want anonymous 
viewing information used in any way, simply tell us by calling 
our toll-free telephone number. 
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Account Information. When you become a TiVo customer, 
you provide us with your name. shipping address, phone 
number, credit card number, and other information which we 
use to establish your TrVo account and bill you for TiVo 
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services. TiVo will not sell, share, or release to companies 
outside TiVo this personal account information without your 
prior consent, except as required to process or collect 
payments, service your account, support your Recorder 
equipment manufacturer’s warranty program, or respond to a 
court order or other legal process. 


The Security of Account Information. Inside TiVo, your 
account information is only available to TiVo employees who 
are specifically responsible for servicing customer accounts or 
maintaining the customer service database. In addition, the 
database on which your records are stored uses security 
measures to protect it from access by those outside TiVo. 


How to Review and Update Your Account. You have a right to 
know the personal account information stored by TiVo and to 
update or change that information. If you would lke to review 
or change your account information, please call us at 1-877- 
FOR-TIVO (1-877-367-8486). 


Erasing Account Information. If you ever decide to 
discontinue your TiVo Service, call us and we will suspend 
billing for the service. Personai account information will be 
retained on our records only as long as required for billing 
purposes anc as required by law. We will then delete your 
name, phone number, address, and credit card information 
from our customer service database. 


How to Contact TiVo Regarding Privacy Issues. If you would 
like to discuss our privacy practices, please call us at 1-877- 
FOR-TIVO (1-877-367-8486). We would be pleased to speak 
with you about this or any other matter. 
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TiVo Service Agreement 


Welcome to TiVo! Congratulations on your subscription to the 
TiVo Service. This agreement explains the terms and conditions 
that will apply to your use of the TiVo Service and constitutes a 
legally binding agreement between you and TiVo, Inc. (“TiVo”). 
By using the TiVo Service, you agree to all the terms and 
conditions in this agreement. 


General information 


Terms of Service. The TiVo logo on your Recorder means that it 
can receive the TiVo Service offered and provided by TiVo for 
personal, non-commercial use on a subscription basis. Your 
activation and continued use of the TiVo Service is subject to the 
terms and conditions of this Customer Service Agreement, 


TiVo’s Privacy Policy. You must provide us with accurate and 
complete information when you activate your TiVo Service. TiVo 
reserves the right to terminate your account if you give TiVo 
inaccurate or incomplete information. TiVo respects the privacy 
of your information and will not disclose any of your information 
except as permitted in TiVo's Privacy Policy. A copy of TiVo's 
Privacy Policy is included in the product manual. Please read it 
carefully before using your subscription for the TiVo Service. By 
using the TiVo Service, you agree to the terms and conditions of 
our Privacy Policy and you understand the options TiVo provides 
you with regard to your private information. TiVo will notify you 
of any material changes to the Privacy Policy and the latest 
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Privacy Policy can always be accessed through our website at 
WWw.tvoe.com. 


We Don’t Control the Nature of Television! The TiVo Service 
gives you the ability to see and record televised programs over 
which TiVo exercises no editorial or programming control 
(“Third Party Content’). You understand that (a) TiVo does not 
guarantee the access to or recording of any particular program, 
(b) programming is not under TiVo's control, (c) TiVo is not 
responsible for and has no editorial control over any Third Party 
Content, and (d) TiVo has no control over the distribution of 
programs. You also understand that the Third Party Content is the 
copyrighted material of the third party that supplies it. is 
protected by copyright and other applicable laws, and may not be 
reproduced, published, broadcast, rewritten, or redistributed 
without the written permission of the third party that supplied it, 
except to the extent allowed under the “fair use” provisions of the 
U.S. copyright laws or comparable provisions of foreign laws. 
You agree that TiVo will have no liability to you, or anyone else 
who uses your account, with regard to any Third Party Content. 


Changes to TiVo Service. TiVo may, at its discretion, from time 
to time change, add or remove features of the TiVo Service or 
change the terms and conditions of this agreement. Such changes 
shall be effective upon notification by TiVo. You are responsible 
for viewing any new terms and if you are dissatisfied with any 
guch changes to the TiVo Service or this agreement, you may 


immediately cancel your subscription as provided in the 
“Termination of Service” paragraph on the next page. T1Vo also 
reserves the right to discontinue the TiVo Service altogether at any 
time in its discretion. 


Subscribing to and Using the TiVo Service 

Eligible Subscribers. You must be at least 18 years of age to 
assume the responsibilities of this agreement. Minors may use the 
TiVo Service only if one of their parents or legal guardians 
assumes the responsibilities of this agreement and thereby 


assumes full responsibility for the minor's use of the TiVo Service. 


Subscription Fees. You agree to pay for your subscription in 
advance. Your subscription fee will cover the basic service for a 
residential customer using an authorized product receiving the 
TiVo Service. You have a choice of subscription options which 
may change over time. You may switch options at the end of each 
period. If for any reason you need to reactivate your subscription, 
you will be charged a reactivation fee. If you are signing up for 
TiVo Service under a promotional subscription fee, some 
additional restrictions may apply. TiVo uses toll free or local 
telephone calis to provide the TiVo Service. In the unlikely event 
that you incur telephone charges as a result of the TiVo Service 
calls. notify us immediately. You are responsible for such 
telephone charges and acknowledge and agree that you shall be 
solely responsible for all disputes with any telephone company 
related to the same. 
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Payment Authorization. If you choose a subscription option with 
recurring payments, you agree that TiVo may automatically 
charge the subscription fee to your credit or charge card at the 
beginning of each period. Your TiVo Service access will not be 
established until TiVo has verified that the credit card information 
you provide us for payment is accurate and that your credit card is 
in good standing. TiVo may, at its discretion, change the TiVo 
Service fees from time to time. TiVo will notify you 30 days in 
advance of any fee changes or new fees; you may obtain the fees 
currently in effect at anv time by contacting TiVo Customer 
Service toll-free at 1-877-FOR-TIVO. TiVo reserves the right to 
suspend or terminate your TiVo Service without notice upon 
rejection of any credit card charges or if your card issuer (or its 
agent or affiliate) seeks return of payments previously made to 
TiVo when TiVo believes you are liable for the charges. You agree 
to pay a late charge on all amounts due which remain unpaid for 
30 days. The late charge will equal 1.5% of the past due amount, 
or the highest rate allowed by law, per month until paid. Such 
rights are in addition to and not in lieu of any other legal nght or 
remedies available to TiVo. TiVo reserves the right to refer your 
account to a third party for collection in the event of an ongoing 
defauit. 


Using the TiVo Service. You may access and use the TiVo Service 
only with a product authorized to receive the TiVo Service and 
you agree not to tamper with or otherwise modify the authorized 
product. The TiVo Service is provided for your personal use and 
may not be resold, in whole or in part, or otherwise commercially 


78 


Chapter 6 


exploited. Except as expressly provided in this agreement, you 
may not transfer the TiVo Service. 


Termination of Service. You may terminate your account, this 
agreement, and your right to use the TiVo Service, at any time and 
for any reason or no reason, by contacting TiVo Customer Service 
toll-free at 1-877-FOR-TIVO. TiVo may immediately suspend or 
terminate your account, and terminate this agreement, if you 
breach any provision in this agreement, if you misuse the TiVo 
Service, or if the charges to your credit card for the fees described 
in the “Subscription Fees and Payment Authorization” paragraph 
above are refused for any reason. in addition, TiVo reserves the 
right to terminate your account and this agreement for any other 
reason if TiVo gives you at least 30 days advance notice. Upon 
any such termination of your account, you will remain obligated 
to pay all outstanding fees and charges relating to your use of the 
TiVo Service before termination. Unused subscription fees are 
nonrefundable. 


Ownership, Disclaimers and Liability Limitations 

Title to Software and Intellectual Property. You may need to 
use certain software programs to use or have full access to certain 
features of the TiVo Service. You received certain software with 
the purchase of the TiVo authorized product and other software 
programs may be provided to you by TiVo from time to time. 
Your use of such software is subject to the terms of this 
agreement. TiVo retains title to and ownership of all the TiVo 
software and certain intellectual property rights in the TrVo 
authorized product. TiVo also retains ownership of all TiVo 
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copyrights and trademarks. Any attempt to disassembie, 
decompile, create derivative works of, reverse engineer, modify, 
sublicense, distribute or use for other purposes either the 
authorized product or software of this system is strictly 
prohibited. 


indemnity. You agree to defend, indemnify and hold harmless 
TiVo from and against any and all claims, proceedings, injuries, 
liabilities. losses, costs and expenses (including reasonable 
attorneys’ fees) relating to your breach of any term of this 
agreement or your misuse of the TiVo Service leading wholly or. 
partially to claims against TiVo or the TiVo Service by third 
parties. 


Warranty Disciaimer. YOU UNDERSTAND AND AGREE 
THAT THE TIVO SERVICE IS PROVIDED ON AN “AS IS” 
AND “AS AVAILABLE” BASIS. TIVO MAKES NO 
WARRANTY THAT THE TIVO SERVICE WILL MEET 
YOUR REQUIREMENTS OR THAT USE OF THE TIVO 
SERVICE WILL BE UNINTERRUPTED, TIMELY, SECURE, 
OR ERROR-FREE: NOR DOES TIVO MAKE ANY 
WARRANTY AS TO THE ACCURACY OR RELIABILITY OF 
ANY INFORMATION OBTAINED THROUGH THE TIVO 
SERVICE (INCLUDING THIRD PARTY CONTENT), OR - 
THAT ANY DEFECTS IN THE TIVO SERVICE WILL BE 
CORRECTED. TIVO AND ITS SUPPLIERS DISCLAIM ALL 
WARRANTIES OF ANY KIND, WHETHER EXPRESSED, 
IMPLIED, OR STATUTORY, REGARDING THE TIVO 
SERVICE, INCLUDING ANY IMPLIED WARRANTY OF 
TITLE, MERCHANTABILITY, FITNESS FOR A 
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PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF 
THIRD PARTY RIGHTS. Because some jurisdictions do not 
permit the exclusion of implied warranties, this disclaimer may 
not apply to you. 


Limitations of TiVo’s Liability. IN NO EVENT WILL TIVO OR 
ITS SUPPLIERS BE LIABLE TO YOU OR ANY THIRD 
PARTY FOR ANY LOST PROFITS, LOSS OF DATA, 
BUSINESS INTERRUPTION, OR OTHER INDIRECT, 
CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES 
OF ANY NATURE ARISING FROM OR RELATING TO 
YOUR USE OF THE TIVO SERVICE OR USE OF THE TIVO 
SERVICE THROUGH YOUR ACCOUNT BY ANYONE ELSE, 
EVEN IF TIVO HAS BEEN ADVISED OF THE POSSIBILITY 
OF SUCH DAMAGES. IN NO CASE WILL TIVO’S TOTAL 
CUMULATIVE LIABILITY TO YOU AND ANYONE WHO 
USES THE TIVO SERVICE THROUGH YOUR ACCOUNT, 
FOR ANY AND ALL CLAIMS UNDER ANY THEORY OF 
LAW, EXCEED THE AGGREGATE AMOUNT YOU PAID TO 
TIVO IN THE PRECEDING TWELVE MONTHS. YOU 
UNDERSTAND THAT THESE LIMITATIONS OF TIVOS 
AND TIVO’S SUPPLIERS’ LIABILITY ARE A 
FUNDAMENTAL PART OF THIS LIMITED WARRANTY. 
Some states do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion 
may not apply to you. Moreover, this paragraph does not limit 
TiVo’s obligation, if TiVo mistakenly or wrongfully overcharges 
your account, to refund the amount of the overcharge. 


Miscellaneous. This agreement will be governed by the laws of 
the State of California as such laws apply to agreements between 
California residents performed entirely within California. If any 
provision of this agreement is invalid or unenforceabie under 
applicable law, such provision will be deemed modified to the 
extent necessary to render such provision valid and enforceable 
and the other provisions of this agreement will remain in full force 
and effect. The official text of this agreement or notice submitted 
hereunder shall be in English. In the event any dispute concerning 
the construction or meaning of this agreement, reference shall be 
made only to this agreement as written in English and not to any 
translation into another language. This document represents the 
entire agreement governing your use of the TiVo Service and 
supersedes any prior or contemporaneous written or oral 
statements by TiVo or its representatives or reseliers. TrVo’s 
failure to enforce any of the terms of this agreement shall not 
constitute a waiver or relinquishment of T:Vo’s right to do so at 
any time. 


BY USING THE TIVO SERVICE. I REPRESENT THAT I 
HAVE READ AND UNDERSTOOD THIS ENTIRE 
AGREEMENT AND I AGREE TO ALL THE TERMS OF THIS 
AGREEMENT AS STATED ABOVE. 
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Back 8 
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Television Audio 53 

Test Phone Connection 48 
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Sony and TiVo are dedicated to providing you with quality support and customer 
service. If you have questions or difficulties, first refer to the troubleshooting 
section in the manuals. If you still need help, see below for the appropriate 
customer service department to contact: 


TELEPHONE . 
Contact TiVo at 1.877.FOR.TIVo (877.367.8486) Contact Sony at 1.877.585-SONY (1.877.585-7669) 
if you need help in the following areas: if you need help in the following areas 
e Activating or using a feature of the TiVo ¢ Connecting your SVR Recorder with your TV 
Service. and other A/V equipment. 
¢ Getting correct channel lineup data or e initial Guided Setup difficulties (e.g. phone 
program guide data. calls failing). 
* Understanding an onscreen message from e Programming the Remote Control to control 
TiVo regarding your TiVo Service account. your TV or AV equipment. 


¢ Changing channels. 
e Asystem that does not function properly 
after restart. 


e Questions about your Warranty. 


When you call either TiVo or Sony, you will need to provide your model and serial 
number, located on the inside of the back cover of the Setup Guide. 


You can also refer to the FAQ's on the TiVo and Sony websites: 
TiVo: http://www.tivo.com 
Sony: http://www.sony.com/service (or email at custserv@info.sel.sony.com) 


The TiVo website contains the latest information on TiVo including software upgrades, 
Viewer's Guides, and tips on usage. Check back regularly or get on our e-mail list to 
get new information sent to you via e-mail. 


Connect your Digital 
Network Recorder (SVR 2000) 


Complete Guided Setup, and 
activate your TiVo Service 


Using TiVo is easy! 


Now Playl 
waten Live TV 


> Connect your Recorder 


STEP 1 


Welcome to the TiVolution! 


Inside you will find examples of the most common connections. 
See the Setup Guide if you want more examples or more details. 
Connecting your SVR Recorder should only take about 10 minutes for 
a simple setup, (or longer if you have a complex A/V system). When 
you are finished connecting the SVR Recorder, TiVo's on-screen 
Guided Setup will take about 20 minutes of your time, plus 2-3 hours 
to process the data. 


CABLES PROVIDED 


For a complete list of carton contents, 
please see Chapter 1 of the Setup Guide. 


Composite Video (yellow) with 
Audio R/L (red and white) cables (2 sets) 


Video/Audio Cables ee 
S-Video cable 


Coax RF cable 


IR Controller cable 


; ; Setlat Controt cable . 
Satellite and Cable Box — ae Be 


Control Cables — : 
Home Control cable - 


(for some RCA satellite boxes) 


Serial Control adapter 


Phone cord 


Phone splitter 


EOI! | Power cord 


See inside for connection example 


STE a 2 » Setup the TiVo Service 


Guided Setup 

Guided Setup takes about 20 minutes of your : 
time, plus 2-3 hours to process the data When ~ -——-~ 4 200. aidan setup air 
you see this screen, you are ready to begin see 
Guided Setup. Use the ARROWS and the SELECT 
button on the remote The first several screens 
ask you simple questions like your program 
source, your zip code, and your time zone 


First Phone Call 

Next the SVR Recorder will make the first toll-free phone call to the TiVo Service 
Press SELECT on this screen to start the cail This short phone call downloads the 
appropriate cable or satellite providers, lineups, and channels for your zip code 


If you need to change any of the standard phone dialing options, refer to the TiVo 
Viewer’s Guide, page 48, and change the settings before the call If the call fails, refer 
to the on-screen Troubleshooting Tips, or the Troubleshooting Section of the Setup 
Guide 


Guided Setup, continued 

After the first call is successful, you'll complete the Guided Setup by choosing: your local dial-in number, your cable and/or 
satellite provider, channel lineup, and answering questions about how you’ve configured your SVR Recorder, your TV, and 
your Set-top box (if you have one) Depending on your input source and the complexity of your configuration, this section 
may be shorter or longer Refer to the Setup Guide, page 41 if you have questions or trouble with one of the screens 


Guided Setup: Channels you Watch 
An important step in Guided Setup is to select the channels you watch TiVo composes a 
list of channels and networks based on the lineup you selected 


® First scan the list and make sure that the channel numbers and networks on this list 
match the channel numbers and networks you see when you watch TV. If you had to 
make a guess about your provider or lineup, this is where you will check to be sure 
you were right If you need help, see the Setup Guide, page 47. 


® Next, customize your lineup Make sure that all the channels you receive and watch 
are checked Use the ARROWS on the remote to highlight the channel and press 
SELECT to check/uncheck it. If you don’t receive or never watch a channel, un-check 
it Un-checking a channel means that when you change channels up or down, you will skip that channel When you 
look for programs to record or use the on-screen guide to see what's on, you will only see the listings for the channels 
you have checked Don’t worry — you can easily access this list anytime from the Messages & Setup menu if you want 
to change “Channels You Watch ” 


Second Phone Call 

You are now done with Guided Setup, and the SVR Recorder will next make a second phone call to download your program 
listings This call uses the phone line for 10-15 min After the cail, the SVR Recorder will import and index the data so that 
it is easily searchable by name or by channel Depending on the number of channels you receive, this may take 1 1/2 to 3 
hours. (You won't be able to watch TV during this time unless you have split your video signal or can switch to a different 
video source), If the call repeatedly fails because the local dial-in number is busy, press LEFT and choose a different dial-in 
number, or try again after 11 at night or the next day before 3 pm (off peak times) 


Get Activated 


If you have not already done so, now is the time to activate your TiVo Service by visiting our website at 
www.tivo.com/activate, or by calling 1-877-For-TiVo ( 1-877-367-8486 ). 


pm SATELLITE or CABLE BOX 


Satellite 


Satellite Receiver 
or cable box 


SVR 
Recorder 


Television 


* Note: 

Composite cables shown as example only 
Use S-Video if possible 

or RF if composite is unavailable 


Connect Satellite or Cable Box to SVR Recorder 


Choose the best video cable connections available 
on yourset top box: 


(goed) RF coaxial cable 
(better) Composite video 
with:R/L audio cables (shown) 

(best). §-Video cable with R/L audio cables 
Connect the video cable from your set top box’s 
outputto the SVR Recorder’s input, see 
(example is shown with: composite). 


Connect the SVR Recorder to yourTV 


Choose the best video cable connections available 
on your TV and connect the SVR Recorder’s output 
to the TV’s input, see.) (example is shawn with 
composite). 

Note: If you used RF coax cable as your video'cable 
from the SVR Recorder’s output, then'set the SVR 
Recorder Ch 3/4 switch and your TV to the same 
channel. 


Connect the SVR Recorder to cable or satellite box 


if your satellite box has a serial input, connect the 
serial control cable from the SVR Recorder’s upper 
Control Out to. your satellite box. You may need to 
use the adapter or the alternate Home Control 
Cable, see 


if your cable or satellite box does not have a serial 
input, connect the 1R Control Cable from the SVR 
Recorder and attach one of the emitters to your 
cable or satellite box in front of the IR window, 

(You should ignore the second emitter 
unless your connection setup includes both a.cable 
box'and a satellite box, in. which case refer to the 
Setup Guide page 30.) , : 
Connect Phone and Power 


When you are done connecting everything, see 
“Connect a telephone line” and “Poweronand tune 
your TV” below, right. 


a 


p SATELLITE or CABL 


Satetlite Receiver 
or cable box 


SVR 
Recorder 


L Video $-Video 


Television 


* Note: 

Composite cables shown as example only 
Use S-Video if possible 

or RF if composite is unavailable 


Satellite 


Connect Satellite or Cable Box to SVR Recorder 


Choose the best video cable connections available 
on-your set top box: 


(good). RF coaxial cable 
(better) Composite video 

with R/L audio cables (shown) 
(best): S-Video cable with R/L audio-cables 


Connect the video cable from your set top box’s 
output-to the SVR Recorder’s input, see 
(example is shown with composite). 


Connect the SVR Recorder to yourTV 


Choose the best video cable connections available 
on your TV and connect the SVR Recorder’s output 
to the TV’s input, se (example is shown with 
composite). 

Note: If you used RF coax cable as your video cable 
from the SVR Recorder’s output; then set the SVR 
Recorder Ch 3/4 switch and your TV to the same ~ 
channel. 


Connect the SVR Recorder to cable or satellite box 


If your satellite box has a serial input, connect the 
serial control cable from the SVR Recorder’s upper 
Control Out te your satellite box. You may need to 
use the adapter or the alternate Home Control 
Cable, see 


if your cable or satellite box does not have a serial 
input, connect the IR Control Cable from the SVR 
Recorder and attach one of the emitters to your 
cable or satellite box in front of the IR window, 

see ©). (You should ignore the second emitter 
unless your connection setup includes both a cable 
box and a satellite-box, in which case refer.to.the 
Satup Guide page 30.) 

Connect Phone and Power 


When you are done connecting everything, see 
“Connect a telephone line" and “Power on and tune 
your TV” below, right. 


W@ccsecconnsnsacusns 


p> SATELLITE or CABLE BOX with VCR 


Connect Satellite or Cable Box to SVR Recorder 


Choose the best video cable connections availabie 
on your set top box: 


ae . . (good) RF coaxial cable 

i Satellite Receiver (better) Composite video 

orcable box, o : zy with R/L audio cables (shown) 

: (best) S-Video cable with R/L audio cables 


Connect the video cable from your set top box’s 
output to the SVR Recorder’s input, see @:) 
(example is shown with composite). 


Connect the SVR Recorder to your VCR and TV 


_ goons Choose the best video cable connection available on 
‘ your VCR and connect the SVR Recorder's output to 


[ SVR ; z 
Recorder f ate video the VCR input, see () (example is shown with 
composite). 


Connect another video cable from the VCR’s output 
to the TV’s Input, see (©) (example is shown with 
composite). 

Note: If you used RF coax cable as your video cable 
from the SVR Recorder’s output, then set the SVR 
Recorder Ch 3/4 switch and your TV to the same 
channel. 


Connect the SVR Recorder to cable or satellite box 


If your satellite box has a serial input, connect the 
serial control cable from the SVR Recorder’s upper 
Control Out to your satellite box. You may need to 
use the adapter or the alternate Home Control 
Cable, see 


if your cable or satellite box does not have a-serial 

input, connect the [IR Control Cable from the SVR 

Recorder and attach one of the emitters to your 

cable or satellite box in front of the IR window, 

: see . (You should ignore the second emitter 

Television ie —— ss — untess your connection setup includes both a cable 
Oe, ee < ; box and a satellite box, in which case refer to the 

Setup Guide page 30.) 

Connect Phone and Power 


When you are done connecting everything, see 
“Connect a telephone line” and “Power on and tune 
yourTV” below, right. 


SSSR NOAA SSRN HSE 


Composite cables shown as example only 
Use S-Video if possible 
or RF if composite is unavailable 


TOPOPOEe COCCo oor 


> SATELLITE or CABLE BOX 


Satellite Receiver 
or cable box 


‘Audio ( 
L Video S-Video | 


Television 


* Note: 

Composite cables shown as example only 
Use S-Video if possible 

or RF if composite is unavailable 


Connect Satellite or Cable Box to SVR Recorder 


Choose the best video cable connections available 
on your set top box: 


(good) RF coaxial cable 
(better) Composite video 

with R/L-audio cables (shown) 
(best). S-Video cable with R/L audio cables 


Connect the video cable from your set top-box’s 
output tothe SVR Recorder’s Input, se 
(example is shown with:composite). 


Connect the SVR Recorder to your TV 


Choose the best video cable connections available 
on your TV.and connect:the SVR Recorder’s output 
to the TV's input, se (example is shown with 
composite): 

Note: If you-used RF coax cable as your video. cable 
from the SVR Recorder’s output, then set the SVR 
Recorder.-Ch 3/4 switch and your TV tothe same 
channel. 


Connect the SVR Recorder to cable or satellite box 


If your satellite box has a serial input, connect the 
serial control cable from the SVR Recorder's upper 
Control Out to your satellite box, You may-need to 
use the adapter or the alternate Home Control 
Cable, see 


if your cable or satellite box does not have'a serial 
input, connect the IR Control Cable from the SVR 
Recorder and:attach one of the emitters to your 
cable or satellite’ box in front of the IR window, 

see (You should ignore the second emitter 
unless your connection setup includes both a cable 
box.and a-satellite box, in-which case refer to the 
Setup Guide page 30.) 

Connect Phone and Power 


When you are done connecting everything, see 
“Connectatelephoneline” and “Power on.andtune 
your TV” below, right. : 


ae@j ccucgnccesccagcuan 


pb ANTENNAor CABLE without box 
-with VCR 
-Splitting the signal (optional) 


Splitter 


SVR NY Audio 
Recorder i RL Video 


© be $- © 


Television 


Use S-Video if possible 
or RF if composite is unavailable 


Split your signal 


Splitting your video signal will allow you.to watch 
one channel while the SVR Recorder records 


another, The splitter and extra RF cables are not 


provided. 

To split your gignal, unplug the coax RF cable 
currently going to your |V or VCR and reconnect it 
to the Input section of the RF splitter, see 
Connect cable or antennato SVR RecorderandTV 
Use an RF coaxial cable to connect one output. 


"from the-splitter to the Bo labeled RF in on the 


SVR Recorder, see 


“Use another RF coaxial lope to connect the other 
output of the splitter directly fo your TV or VCR, 


se). 2 & 
Once connected, you will switch between 


watching TiVe and watching TV in bypass mode 
_usineyour T Vor VCR's “Input” “Source?yor 


“TV/Video” button (on your TVorthe TVremote) __ 
Connect the SVR Recorder to yourVCR and TV 


Choose the best video cable connection aval able 


on your VCR and 1V:. 


(good). RF coaxial cable - 
(better) Composite video 

- with R/L audio cables (shown) 
(best) S-Video cable with R/L audio:cables. 


Connect the-video cable from the SVR Recorders 


output to the VCR’s Inputs, see ample. eis 


-shown with composite). oe 
~ Connect another video.cable from.the VCR's 


output to the TV’s input, s see © Gane: is 
shown with composite). 


Note: ff you used RF coax cable as your video 


cable from the SVR Recorder’ s output, then set 
the SVR Recorder Ch 3/4 Sieh and your VCR and 


“TV to the same channel. 


Connect Phone and Power 


When you are done connecting everything, see: 
"Connecta telephone line" and “Power on and: ae 


tune your TV” below, vieht, 


teonsuesecens@@eccuccomncns 


ze ANTENNA or CABLE without box 


aot a 
L Video gH @ 


Toxo) $-Video 
\O® ®@ 


’ * Note: 
Composite cables shown as example only | 
Use S-Video if possible ' 
or RF if composite is unavailable 


We youare done con necting ‘ewe 
“Connect a telephone line” and ee on and tune 


SSS 


Connect a telephone line’ 


Itis not necessary to installa separate phone line Plug the Recorder into any existing phone jack, see@ 
ifthe phone jack is used for another phone, use the provided splitter. Do not connect the SVR Recorder to 
digital PBX systems. You could permanently damage your SVR Recorder's modem. 


Don't have a phone close by? No problem! The SVR Recorder ships with a 50' phone cord, and does not 
need to be connected all the time Simply run the phone cord across the room to any phone jack within 
reach, After Guided Setup completes, you can unplug the phoneline and store it with the SVR Recorder 
You only need to reconnect to the phone line about once or twice a week Plug in the phone line, then 
go to “Messages and Setup," “Phone Connection” and choose “Make Daily Call Now " 


Power on and tune your TV 


Once you have connected all the cables, plug in the SVR Recorder and turn on your TV, see @ 
Find the correct TV input 


Much like when watching tapes on your VCR, you'll need to tune your TV to the correct channel or video 
source so that it displays the Welcome to TiVo screen If you are using RF cables, tune to channel 3 or 4. 
if you are using Composite or S-Video, use the TV/Video or Input button on your TV If you are passing 

the signal through your VCR, tune your TV the way you would watch your VCR Try also turning your VCR 
on or off If your VCR has multiple inputs, you may need to select input 1 or input 2 on the VCR as weil 
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Introduction 


Overview of What's New 


Your Remote Control 
Guide Options & the TiVo Live Guide 


Channel Banner Shortcuts 


Enhanced Save to VCR 


TiVo, TV your way. 


Introduction 


The TiVo Service for Standalone Recorders has become even more powerful. This 
Update Guide provides you with instructions for using what's acw in the Service. 
You should use this Update Guide with the guides that came with your Recorder. 
For help.on how to.do this, choose the description below that best fils you and 
read on: 


* lfyou just bought a Standalone Recorder and your guides have a sticker 
thai tells you about this guide: 


Use the guides that came with your Recorder te connect the cables.on your 
Recorder first. Then go directly to Chapter 4, “Guided Setup” in this Update 
Guide and use these new instructions to complete Guided Setup. Next, use the 
Viewers Guidethat came with your Recorder to learn aboutthe basic features 
of the TiVo Service. We highly recommend starting with “The Basics in Five 
Short Tours.” Once you’ re familiar with the basiés, come back and take a-look at 
the “Overview of What’s New” on pages 3 and 4 in this guide. 


if you just bought a Standalone Recorder, have gone through Guided Setup 
and then received a message from TiVo about the update: 


First, use the Viewer’s Guide that came with your Recorder to leatn about the 
basic features of the 11Vo Service. We highly recommend starting with “The 
Basics in Five Short Tours.” Once you're familiar with the basics, take a look at 
the “Overview of What’s New” on.pages 3. and 4 inthis onide, 


IF you've been using the TiVo Service for a while, then received a message 
about the update and are curious about whal’s new: 


Take a look at the “Overview of What's New” on pages 3 and 4. 


What Next: Afier completitig the steps above, use this Update Guide’s detailed 
instructions to explore the exciting additions to your TiVo Service: If you ever need 
to repeat Guided Setup, use Chapter 4 in this Update Guide. If you have questions 
about either the basic or the new features in your TiVo Service, use Chapter 5 in this 
fuide. These chapters replace the Guided Setup instructions and Troubleshooting 
chapter in the guides that came with your Recorder, 


Have a favorite actor? A favorite hobby or interest? How about a favorite sports 
team? If they're on TV, a WishList will find them. This powerful feature constantly 
searches for programs for as long as you keep the WishList. You can browse your 
Wishlists periodically to see if anything’s coming up that you want to record. You 
can also set a WishList to record automatically. For example, if you're a sports fan, 
you can use a WishList to record all the games featuring your favorite tearn. (For 
more on WishLists, see page 14 in “What’s New in Pick Programs to Record.”) 


Advanced Guide Options in the TiVe Live Guide 


Want to see if any movies are on tonight? With Guide Options, the TiVo Live 
Guide (the program guide) can find upcoming movies for you. You can also set a 
guide option for the program guide to only show the channels that you usually 
watch. And with Guide Options, you can now quickly and casily see what’s on TV 
next Thursday night—or any night your Recorder has program information for! 
(For more on Guide Options and the TiVo Live Guide, see page 7 in this chapter.) 


Use the Overtime Scheduler™ Recording Option (and catch that play!) 


Programs sometimes start before they're supposed to or end later than scheduled— 
especially sports! You can add time to the beginning or end of your recordings by 
using the Overtime Scheduler, one of the new Recording Options. In fact, every 
time you schedule a recording, you’ ll be able to specify these and other personal 
Recording Options. (For details on Recording Options, see page 12 in “What's New 
in Pick Programs to Record.”) 


View Upcoming Episodes 


Does one of your favorite shows air every day? With the option to “View upcoming 
episodes,” you have the power to specify which episodes you want to record. (For 
more information, see page 19 in “What’s New in Pick Programs to Record.”) 
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Channels 
Channel Banner 
V Audio Options: ] 
Video Recording Quay. 
Wo's Suggestions 


to TiVo! 


Guided Seip willtake about 35 minutes of your time. 


Be sure your phone tne ts. connected to the Rect The 
Reconter will make two phone calls during Guided p. 
Aer the second call has hung up, you can-use your ohone 
while Guided Sahin continues. 


ior in-slore demo 


The saved portion of the program appears 
in the Status Bar as the green strip. it can 
now be added te a recording when you 
choose to record from live TY. 


ams 


Now you can make sure your kids watch what you want, when you want them to. 
You can lock certain channels—or even all of live TV—~set rating limits and more. 
(For details on Parental Controls, see page 22 in “What’s New in Messages & 
Setup.”) 


Shorter Guided Setup 


The improved Guided Setup now just takes about 35 minutes. Right after 
completing Guided Setup you can start watching live TV and using Trick Play™ to 
pause, rewind, slow-mo and instant replay programs. Features under Pick Programs 
to Record will take about 4 to 8 hours to become available, while your Recorder 
organizes data. (See Chapter 4 for detailed instructions on Guided Setup.) 


New Look for Network Showcases 


Take a look at Network Showcases~—there’s a new, easy to use design to help you 
find the showcase you want to see. Just use the arrow keys to highlight a showcase 
and press SELECT to see what’s coming up. (For more on using Network 
Showcases, see the guides that came with your Recorder.) 


More Control When Recording From Live TV 


Now when you press RECORD partway into a program, the recording can include 
the saved portion (the part since you last changed channels). This means that even if 
you’re half an hour into watching a program, you could still record the whole thing! 
(The program will be recorded at Best Quality; if you change the quality to some 
other setting, you will only record the unsaved portion of the show.) 


We Moved Some Things 


in Pick Programs to Record: 


* You'll find Browse By Channel, Browse By Time and Manually Record By 
Time/Channel in Record By Time or Channel in Pick Programs to Record. 


In Messages & Setup: 


e The items that let you set your personal preferences are now organized in 
Messages & Setup under My Preferences. The selections in My Preferences 
include: Parental Controls, Customize Channels, Channel Banner, Audio 
Options, Video Recording Quality and TiVo’s Suggestions. 


* We've also moved Remote Control Setup, Phone Connection, and Cable/ 
Satellite Box options under Recorder & Phone Setup in Messages & Setup. 


We’ ve taught your remote some new tricks: the Now Playing List can be reached in 
anew way, and it’s easier than ever to delete programs and stop recordings! 

TiVo! TiVo! 

In addition to pressing the LIST Button once to go to the Now Playing List, you can 
now get to the Now Playing List by pressing the TiVo Button twice. 


CLEAR 


Want to delete a program in the Now Playing List? Highlight it and press CLEAR. 
You can also use CLEAR to delete WishLists, items in the Season Pass Manager 
and Tivo Messages. You can also cancel scheduled recordings in the To Do List 
and in “View upcoming episodes” by highlighting a title and pressing CLEAR. 


RECORD 


Want to stop a recording while it’s in progress? Just press the RECORD button — 
you'll see a confirmation screen. Select “Stop the current recording.” 


CLEAR Button 
~ tivo Button 


— 
LIST Button” 
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Your Remote Control 


Programs 


With this update, we’ve added advanced Guide Options to the TiVo Live Guide (the 
program guide). Guide Options let you quickly change the day and time displayed, 
i select a channel list, or set the Live Guide to filter out all but a select category of 
programs. 


To see Guide Options, Simply press ENTER while the TiVo Live Guide is visible. 


To change a Guide Option. Highlight it, and then press the LEFT or RIGHT arrows 
to change the option displayed. Save your changes by pressing ENTER again or 
LIVE TV/GUIDE. To discard your changes, press CLEAR. 


Guide Options you have available are: 


Channels. You can choose which channels the TiVo Live Guide will show by 
using a channel list. Also, channels that are not in your list will be skipped when 
iMoves) you use the CHAN UP/DOWN Button. (You can always go to a specific 
channel, even if it’s not in the list you choose, by pressing the numbers on your 
remote, then pressing ENTER/JUMP. For details on how to set up a custom 
channel list, see page 26 in “What’s New in Messages & Setup.”) The three 
channel lists available are: 


_ west 
ef 


Most of the features under Pick 


Programs to Record (for example, . . . . 
¢ You Receive. This is the default list. It displays only the channels you chose 


in the Channels You Receive screen. (You may remember this screen from 
Guided Setup.) You can customize the Channels You Receive list by 


Search By Title and TiVe's Suggestions) 


only look at pregrams carried by channels 


inthe Channels You Receive list. (For more revisiting it in Messages & Setup. (See page 26 in “What’s New in Messages 
on channel lists, see page 26 in “What's & Setup” for detailed instructions.) 
New in Messages & Setup.) e 


Favorites. This list is a great way to save time when browsing the TiVo Live 
Guide. You can set up a Favorite Channels list in Messages & Setup. (See 
page 26 in “What’s New in Messages & Setup” for detailed instructions.) 


° All. This list displays all of your cable or satellite provider’s channels even if 
they do not have a check next to them on the Channels You Receive screen. 


Day and Time. To see future program guide information, highlight Day, then 
use the LEFT and RIGHT arrows to change:the displayed day. You can use the 
same buttons to change Time. Save your changes by pressing ENTER. (Note 
that you cannot view past program information in the program guide.) 


Filtering. (Choosing a filter is explained below.) To turn the TiVo Live Guide 
filtering on or off, use the LEFT and RIGHT arrows. 


Choose filter. Select this option, then use the UP and DOWN arrows to 
highlight a category by which to filter the guide. Press SELECT to choose it. 
You can also choose a sub-category. When filtering is on, programs that do not 


2:30 2 


on ' fit the selected category appear gray in the guide. In addition, the guide will only 
Movies) show channels that have a program in the selected category within six hours of 
the time the program guide displays. Unlike channel lists, filtering does not 
: | affect which channels you go to with the CHAN UP/DOWN button. 


The channel banner appears at the top of the screen when you change channels, or 
press the THUMBS buttons or the RIGHT arrow while watching live TV. It will 
disappear after a few seconds. You can hide the Channel Banner before it 
disappears by pressing CLEAR or the LEPT arrow. 


There are three versions of the channel banner: small (with only the current time 
and channel), medium (adds the title, running time and ratings) and large 
(additionally adds a program description and icons for useful shortcuts). You can 
use RIGHT arrow to switch among ther. 


Channel Banner Shortcuts. The large channel banner has three 
selectable icons. Each icon controls a different feature. To select an icon, 
use the UP and DOWN arrows to highlight it, then press SELECT. 


Select this icon to start (or stop) a recording. This icon is dim when 
the Recorder is not recording a program, bright when it is. Selecting this 


icon is just like pressing the RECORD button on the Remote Control. 
(See page 5 for what’s new when you’re using the RECORD button!) 


Select this icon to go to the Parental Controls setup screen. 


° If Parental Controls are off, this icon appears unlocked and dim. 
° If they are on, it appears locked and bright. 
° If they are on but temporarily disabled, it appears unlocked and bright. 


(For more information on Parental Controls see page 22 in “What's New 
in Messages & Setup.”) 


Setect this icon to display messages from the TiVo Service. If this 
icon is bright, you have new TiVo Messages. (See the guides that carne 


with your Recorder for more on TIVo Messages.) 
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Channel Banner Shortcuts 


Pressing the RIGHT arrew lets you 
© switch among three Channel Banner 
styles, from small... 


SHAHN 


. medium... 


JCD 
B 


to large. 


We’ve enhanced the Save to VCR function so that you have more flexibility: You 


can now save a program in the Now Playing from a spot you stopped watching. You 


can also interrupt “Save to VCR” in mid-program, then resume saving from where 


you stopped. 


Before Choosing Save to VCR; 


8 
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Be sure you have connected your Recorder’s video and audio to your VCR’s 
video and audio. (See the guides that came with your Recorder for details on 
how to connect your Recorder to a VCR.) 


Be sure your VCR is set to record input from your Recorder, not some other 
video source. (See your VCR’s instructions for how to do set this.) 


Set up your VCR. If you have a Sony VCR, connect the IR Control cable and 
complete VCR Control (as described in the guides that came with your 
Recorder), and your Recorder will be able to communicate with your VCR. 


If you don’t have a Sony VCR, you will have to make the VCR record manually 
(see step #3 below). 


Make sure you have a tape in the VCR. 


How te Save to VCR: 


1. 


Go to the Now Playing (to do this, you can press the LIST button once or the 
TiVo Button twice!), highlight the show you want to save and press SELECT. 
Then, select “Save te VCR. 


On the next screen, you can choose to “Start saving from the beginning” or 
“Cancel saving program to VCR.” Plus, if you watched part of the program in 
the Now Playing List, you will now also have the choice to “Save from the 
paused location” and only record the unwatched portion of the show. 


If you have a Sony VCR, a title screen with a black background will appear for 
five seconds. Then your Recorder will begin to play the program for your VCR 
with no banners displayed, and your VCR will start recording automatically. 


For any other type of VCR, the title screen appears for ten seconds, When you 
see it, press your VCR’s record button. However, if you chose “Save from the 
paused location,” you will see a countdown screen instead of the title screen. 
(To ensure that your VCR has time to begin recording, press record on your 
VCR before the countdown gets to “1.”) The Recorder will begin to play the 
program for your VCR with no banners displayed. 


Transfers to a VCR happen in real time. That is, if a program is two hours long, it 
will take two hours to transfer it to the VCR. 


{ Enhanced Save te VCR 


Stopping or Interrupting Save to VCR See 


A small icon, like the one pictured here, will appear if you press a 
button on your rernote that would interrupt the transfer to VCR (for 
example, if you press the LIVE TV/GUIDE button). This icon will be 
recorded as part of the video. 
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To interrupt or stop saving to VCR: 


1. Press a button that affects the transfer (¢.g., the LIVE/TV button) more than 
ofice, and a confirmation screen will appear. 


2. rom the confirmation screen, choose cither “Stop saving for now. Resume 
later” or “Cancel saving to VCR.” (You will also have the choice to “Continue 
recording to VCR.”) If you choose “Stop saving for now. Resume later,” when 
you come back you’ll have the option to “Save from the paused location.” 


The Recorder will begin to play the program for your VCR with no banners 
displayed. (If you have a non-Sony VCR, you must press record on your VCR.) 
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What’s New in Pick Programs to 
Record 


Recording Options 


WishLists 


The Season Pass Manager 


View Upcoming Episodes 


View Recording History 


What’s New in P ck Programs to Record 


Options 


Finding Recording Options 


As-you press the DOWN arrow.on 4 Program Information screen-(sée picture tothe 
lef) you will see “Options” next to certain actions. Press RIGHT arrow, so that 
“Options” is highlighted, then press SELECT to see the Recording Options screen. 
(in a few places, you'll see “Recording Options” or “Change Recording Options” in 
the list of actions instead. In that case, select that action to see the Recording 
Options available) 


Setting Recording Options 


When you are on the Recording Options screen, highlight an option and then use the 
RIGHT and LEFT arrows to change the setting, When you are done, press SELECT 
or.bighlight “Record. .with these options.” Press SELECT. again .to.schicdule the 
recording with the new options. If you press LEFT arrow to leave the screen, your 
changes to Recording Options will be discarded. 


You can change the following options (There are different options available 
depending on the status and type’ of recording.): 


Record Quality. (Not available once recording starts.) Choices available are 
Basic, Medium, High and Best. Each requires a different amount of space in the 
Recorders You lbfind help:choosing a quality setting in the-euides thatcarie 
with your Recorder. 


Keep At. Most. (Only available for.a Season. Pass,.auto-recording WishList or 

manual Season Pass.) | his option sets the maximum number of episodes to save 

as part of the series. The default is five. This option is useful for keeping only 
Dog shang oye) the most recent episode of a news program or for keeping only a few of your 


mn children’s programs that air every day. 
Recording Options: Season Pass 
Show Type. (Only available for Season Passes and aiito-recordine Wishlists) 


You can select “Repeats & first-run,” or “First run only.” When correct program 
information ‘is available, “First run only” records only new episodes. 


Keep Until. (Only available for a Season Pass, auto-recording WishList of 
manual Season Pass.) If you change this setting from “Space needed” (the 
default) to “Until I delete,” programs are saved until you delete them. [If your 
Recorder fills up with programs marked “Until | delete” (marked with a green 
circle inthe Now Playing):it will stop making new recordings until-you delete 
some old programs. 


Keep At. Least.(Only available fora onetime. recording.) This optien.sets the 
minimum aniount of time for the Recorder to keep a recording. The default 
setting is two days. 

Start Recording. (Not available once recording starts.) Vhe default is “On- 
Time,” but you can: choose to start recording 1; 2,3, 4,5 or 10 minutes before 
the program is scheduled to begin, 


Stop Recording. The default is also “On-Time,” but you can continue recording 
1, 2, 5, 15, or 30 minutes, or 1, 1.5 or 3 hours after a program is scheduled to 
end. [fa recording is in progress, you can still extend the stop time with the 
Stop Recording option. To do this go to Now Playing, select the recording, then 
select “Change recording options.” Select the Stop Recording option and set it 
to the desired continuation. 


The Overtime Scheduler 


These last two Recording Options, “Start Time” and “Stop Time,” make up the 
Overtime Scheduler. Use the Overtime Scheduler to, for example, extend recording 
of a sports event and be sure to catch the whole game if it goes into an overtime. Or, 
to make sure you catch the first joke in a comedy series, set the Start Time one 
minute early. (The Overtime Scheduler can also be used to resolve recording 
conflicts; see the “Questions About Conflicts” troubleshooting item on page 48.) 
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What is a WishList? 


A WishList is a powerful search feature that finds upcoming programs for you. It 


keeps on searching automatically for as long as you keep the WishList. 


For example, you could create a Category Only WishList by selecting the category 
“Movies” and subcategory “Action/Adventure.” You could then use it occasionally 
to look at a list of all action movies airing in the next two weeks. The list would be 
constantly updated by your Recorder’s daily calls for more program information. 


You could search for something more specific by creating an Actor WishList for 
Sean Connery, and then include the category “Movies,” and subcategory “Action.” 
This WishList would only find action movies if Sean Connery were in them. 


Keyword WishLists allow you to search by any words or phrases you choose—the 
only limitation is that the words have to fit on the WishList screen. With Keyword 
WishLists, you can look for something very specific. For example, the Keyword 
WishList “GIANTS” with category “Football” would find all Giants football (but 
not baseball) games for you. Title Wishlists are like Keyword WishLists, but search 
in upcoming programs’ titles only. 


Here’s another example, you could make a Keyword WishList to find the 1986 
remake of the science fiction classic, The Fly, starring Geena Davis. The keyword 
entry would look like this: “GEENA DAVIS” FLY. You could also find this movie 
by making a Keyword WishList for the movie's title and year. In that case, the 
keyword entry might look like this: “THE FLY” 1986. Not only does this WishList 
find a specific prograrn—it finds the specific version! 


You can periodically view what any of your WishLists have found by selecting 
“View all upcoming WishList program,” or selecting an individual WishList then 
selecting “View upcoming programs.” Then you can schedule recordings for the 
programs or episodes you want. (See page 17 for more details.) 


You can set a WishList to auto-record, and it will record every program the 
WishList finds. For example, with the Sean Connery Actor WishList, you would 
automatically collect Sean Connery action movies in Now Playing. 


Some WishLists are better suited to browsing than to auto-recording. For example, 
you could create a Category Only WishList for the category “Documentary.” This 
WishList would find every upcoming documentary. You could then browse the 
WishList occasionally choose the upcoming documentaries you want to record. 


The more specific a WishList is, the better suited it is to auto-recording. For 
example, an auto-recording Keyword WishList with the keywords KNICKS and 
BULLS, and category “Sports/Basketball” would only record basketball games with 
both of these teams---a great way to ensure that you enjoy this season’s rivalry. (For 
more on auto-recording WishLists, see page 17.) 


Ge Wis hlicks 


To Make a Wishlist 


Making a WishList is easy. From Search Using WishLists, select “Create new 
WishList.” Next, select a kind of WishList: Actor, Director, Category Only, 
Keyword or Title, For most Wishlists, you then use the alphanumeric keypad on the 
next screen to spell out what you're looking for. As the last step, you || then be able 
to select a category and sub-category to narrow your search down, For directions on 
making specific types of WishLists, read on. 


Actor or Director Wishlists 


1. Spell the person's last name first by using the arrow keys to move the sclection 
box-aroundthe alphanumeric keypad and pressing SELECY to-enter a 
highlighted letter. (See page 16 for tips on using the keypad.) 


As you select letters, a list of names appears to the right of the keypad. If you 
see the person's name, press RIGHT arrow until the highlight is in the list. Use 
the UP or DOWN arrow io highlight the name, then press SELECT or RIGHT 
arrow. The TiVo Service constantly updates this list with new names: 


To use a name that is not on the list, enter the name in the format: LAST NAME, 
FIRST NAME, You must match the spelling of the name exactly. AS you enter 
the name and it is not found in the list, 1 will replace the list. When you are 
finished with the last name, select the cottma.on the. keypad: a comma and a 
space following it will be added to the name. When you finish press the RIGHT 
arrow until-you hbighlipht.the name.and.select it. 


WIESE 
A 


You can add an optional category and sub-category to your WishListby using 
the UP and DOWN buttons to highlight a category, then pressing SELEC] or 
RIGHT arrow. For example, if you want movies with Harrison Ford, but not 
documentaries or talk shows, select Viovie.” To search every calegory, you 
could also select “Don’t specify a category.” 


Category Only WishList ory 


Categ 


Not only-canyou addcategories to other kinds of Wishluists, you:canalso create a 
Category Only WishList, These are very useful for browsing upcoming programs in 
tatepories that interest you: 


i. After you choose “Category WishList” use the UP and DOWN buttons to 
highlight a category, then press SELECT or RIGHT arrow, 


2 A sub-categorieslist displays. Highlight.a-sub-category, then press SELEC | or 
RIGHT arrow. To search all sub-categories, you can also select “Don't specify a 
subscategory.” 
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Keyword or Title Wishlists 


You can create a Keyword or Vitle WishList with one keyword or with several. 
With Keyword WishLists, the TiVo Service checks for your keywords in the 
progranmvepisode’s title, description, actor, director, year and category information. 
Title Wishlists are alrnost identical, but they only search the program and episode's 
title. Jf you enter more.than one. keyword in one.of these. WishLists, it only.finds 
programs that match all of your keywords (e.p. GEENA DAVIS” FLY), You can 
add a category to Keyword or Title Wishlists, as well. 


1. Spell the keyword(s) by using the arrow keys to move around the keypad; for 
tips see below. You can enter as many characters as will fit on the screen. 


. When you have finished, use the RIGHT arrow to highlight “Done creating 
keywords,” then press SELECT or the RIGHT arrow. 


_ Add an optional category and sub-category by using the UP and DOWN buttons 
to highlight a category, then pressing SELECT or RIGHT arrow. 


* To.specify an exact phrase in a Keyword or Title WishList, surround a set of 
words with Quotation marks (ase the PAUSE button ( () ) to enter quotation 
marks). For example, GEENA DAVIS without quotation marks would find 
programs with actress Geena. Davis in the prograin information, but.would also 
additionally find all programs whose description included actresses Bette Davis, 
Kristin Davis or Geena Lisa. “GEENA DAVIS” with quotation marks only finds 
Geena Davis. 


If you want to include an exact phrase and additional keywords; there should be 
a Space between the final quotation mark and the bépinning of the next word. 
You can place a space character by selecting SP on the keypad. 


Replace hyphens ( = )yslashes (/ )and periods ( . ) with spaces. For example, 
you would use the keyword phrase 20 70 to search for the nthe “20/20.” Or for 
an Actor WishList for Catherine Zeta-Jones, use CATHERINE ZETA JONES. 
You can place a space character by selecting SP on the keypad. 


Any other marks, such as apostrophes ( ° );asterisks (* } and ampersands ( & ), 
ate ignored. Por example, you would use the keyword phrase 6 OCLOCK NEWS 
to search for the title “6.O’Clock News.” 


Commas (, ) are ignored, as well, except in Actor and Director Wish| ists— 
where you select the comma character on the alpha-numeric keypad. 


Dollar signs ($ ) must be searched for by substituting the letter §. For example, 
to find “The Street” use the keywords STREET and to find “$100,000 Pyramid,” 
use.S100000. (In Search. by.Title, omit the.S.to find .these.titles.) 


(@ Wishlists 


Browsing and Recording WishLists 


Selecting Search Using WishLists displays WishLists you have already created. 
Yo browse all your Wishlists: Select “View all upcoming WishList programs.” 


* View all upcoming WishList programs. This selection displays a list of up to 
20 upcoming programs from each of your WishLists-up to 200 programs total. 
The list is divided to.display progranis found.by.each WishList..To record.a 
program, select its title; you will see “Record this episode” and other actions. 


To browse or delete an individual WishList, or change some ol its settings: 
Highlight the WishList and press SELECT or RIGHT arrow. The next sercen will 
include the following options: 


View upcoming programs. (See also View upcoming episodes’ on page 19.) 
Searches through current program information and creates a list of up to 200 
lpcoming progranis that match this WishList. To record a program, select its 
tile, you will see actions available. [f you see too many programs in the list, the 
WishList is probably.better suited to.browsing than auto-recording. 


Auto-record WishList programs. If you select “Auto-record WishList 

programs,’ every program the WishList finds will be automatically recorded. If As you browse upcoming program 
you have previously set a prosrant to autosrecord, this option changes to “Don't 
auto-record programs.” allowing you to stop auto-recording your, WishList, (See 
page 18 for more on repeating recordings.) 


Whee nun oy Wishlists, remenber 
gyal ve CHAM UP/QOWN bUllon pages 


: : : : quik Cre els: 
Auto-recording WishLists and their recordings are marked with a star ( 


screens (see pictures to the right for examples). If you set a WishList to auto- 
record-and you want do. be-sure thatall-the matches your WishListfinds.are 
recorded, give the Wish List a high priority in the Season Pass Manager. (See 
pape 18 for details.) 


Changing Recording Options. You can change Recording Options when you 
set a WishList to auto-record, see details on page 12. 


Edit WishList. Change your Wish ist;for example, to correcta misspelling or 
to add a category if you did not add one when you created the WishLast. 


Delete this WishList. : ff vou watch or dolce’ a program 
Vig) 006 been yecomied as part of an 


gulerecoring Wien (OPH SRSSOR 

Pacslh A will oot.oe reco ed aga iss 28 
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The Season Pass Manager can help you control what happens when there are 
scheduling conflict by letting you set priorities for all three types of repeating 

recordings: Season Passes VS ), auto-recording Wishlists (4% ) and Manual 
Season Passes (manual repeating recordings) 


Say you have a Season Pass to ER and an auto-recording WishList for movies with 
Julia Roberts. What if a Julia Roberts movie happens to air at the same time as ER? 
The Recorder will check the priorites in the Season Pass Manager to decide which 
program to record. If the Julia Roberts WishList has a higher priority than the ER 
Season Pass, the Iulia Roberts movie will record, and ER will not. 


(If you don’t change priorities in the Season Pass Manager, repeating recordings are 
prioritized by the order they were set up: the first has highest priority, and so on.) 


To see the Season Pass Manager: Go to TiVo Central, select Pick Programs to 
Record, then select Season Pass Manager. 


Yo change the priority order: 
1. Use the UP/DOWN arrow buttons to highlight one of your repeating recordings. 
2. Press RIGHT arrow to highlight the arrows to the right of the title. 


3. Use the UP/DOWN arrow buttons on the rernote to move the selected title up or 
down in the prioritized list. 


Using the Season Pass Manager to edit recording: Highlight the program title 
and press SELECT (or RIGHT arrow twice). You have the following actions, 
depending on the type of recording: 


Change recording options. Highlight “Change Recording Options,” then press 
SELECT. Changes made will be to recordings of future episodes. 


View upcoming episodes. (See page 19 for details.) 

Cancel the Season Pass/manual Season Pass (or Delete WishList). 
Don’t auto-record programs. Stops auto-recording of a WishList. 
Edit WishList “ 


Fe 


Priorities and Resolving Conflicts 


If a conflict occurs when you're setting up a new repeating recording, you'll be 
shown which programs are involved. You'll also be given options (that affect the 
recording’s priority) to resolve the conflict. You will have the choice to: 


* Record only those programs that do not conflict with others previously 
scheduled to record; this gives the repeating recording the lowest priority; or, 


¢ Record all programs requested; this gives the repeating recording the highest 
priority. If you select this option, other programs shown will not be recorded. 


“View upcoming episodes” displays a list of upcoming episodes of the program on 
all channels. This option is available any time you select the title of an unrecorded 
program (for example, im the To Do List or in Search By Title), or select one of 
your WishLists or an item in the Season Pass Manager. 


In the list, individual programs that you have scheduled to record have a check 
mark ( @% ), Season Pass programs or manual repeating recordings have a double 
check mark GF ), and auto-recerding WishList programs have a star ( @ 
can cancel a scheduled recording by highlighting it and pressing CLEAR. The 
check mark symbol or star symbol will disappear. 
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Pick Programs to Record 


This is an advanced feature you can select in the To Do List. It displays a list of 
deleted or canceled recordings; selecting a program diplays an explanation. There 
are three types of recordings that will appear in View Recording History: 


Deleted: Select to see how and when the program was deleted from the Now 
Playing List. 
Not Recorded: Select to see why the program was not recorded. 


Won't Record: (Scheduled for the future.) Select to see why the program will not be 
recorded. 


If a program scheduled for the future won’t be recorded, you can select “More 
recording options” on the explanation screen. This takes you to a screen with 


? 


actions you can take. You can choose “Record this episode” or “Get a Season Pass,’ 


which displays a conflict resolution screen with options to change what’s recorded 
ot keep things the same. You can also choose “View upcoming episodes” (see 
page 19) here, and you can get to the Recording Options screen (see page 12.). 
Changing one of the Recording Options may allow the prograrn to record, if it 
won't record due to a scheduling conflict. 
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Remember, Parental Contrals only 
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Recorley losas power and then powers up 


in Messages & Setup 


Parental Controls allow you to set limits on movie and television ratings and to lock 
specific channels so that a password is required to view them. In addition, when 
Parental Controls are on, you must enter a password to delete a program that 
violates a Parental Control. You find Parental Controls by going to Messages & 
Setup, selecting My Preferences, then Parental Controls. You can also reach 
Parental Controls by selecting the padlock icon in the large version of the Channel 
Banner. (See page 8 in “Introductions & What’s New While Watching Programs.”) 


The padlock icon shows the current state of Parental Controls: 


Off. No Password or controls set. Padlock appears unlocked and dark. 


ee) On. Password and controls set. Padlock appears locked and bright. 


Temporarily disabled. Controls set but password entered to temporarily 
disable. Padlock appears unlocked and bright. 


1. Select “Turn on Parental Controls.” A New Password screen appears. 


2. Use the number buttons on the remote control to enter a four digit password. 
(Choose a password that is easy to remember but hard to guess.) Press SELECT. 


3. Enter the same password again for confirmation. Press SELECT. 
REN 
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Watching Programs ( 


If you try to watch a program or channel that violates a parental control, you will 
see a black screen with a Parental Controls message. To watch the program or 
channel, press SELECT, enter the Parental Controls password, then press SELECT 
again. If you try to play a program in the Now Playing List that violates a Parental 
Control, you will also be asked for the password. (Any time you enter a password to 
watch a program or channel, Parental Controls become temporarily disabled.) 


Temporarily Disable cE z 


When Parental Controls are temporarily disabled, any program or channel can be 
viewed, but the correct password is still required to change Parental Controls 
settings. Any time you enter a password to watch a program or channel, Parental 
Controls become temporarily disabled. Also, on the Parental Controls screen you 
can select “Temporarily disable Parental Controls.” 


Re-enable Parental Controls (| 


* On the Parental Controls screen, select “Re-enable Parental Controls” or, 


* Put the Recorder in Standby, then take it out of Standby. To do this, press the 
POWER button on your remote twice; or select Messages & Setup, then 
Standby, and then press the TiVo or LIVE TV buttons. 


( Parental Controls 


Rating Settings for Movies and TV ( 


Movies that were originally meant for release to theaters and programs that are 
made for 1V have different rating systems. You can use Parental Controls to set 
limits for both systems: Television ratings sornetimes include a content rating. For 
example, the television rating “1 V-PG-V” includes the content rating “V” to 
indicate moderate violence. 


Setting Ratings Limits: 


1. Prom Parental Controls, select “Rating Settings,” and then enter the password 
and press SELECT. (if Parental Controls are off, you will be asked to create a 
new password and Parental Controls will be turned ond 


Sclect the kind of limit you want to change: Viovie, TV or | V Content. 


If you selected “Movie Rating Limit” or “TV Rating Limit,” the next screen 
shows a red and green box containingall potential ratings: Ratingsin green are 
not locked; ratings in red are locked. Use the UP and DOWN arrows to adjust 
which ratings are locked and unlocked. Your changes are saved automatically. 
Press SELECT or LEFT atrow to retum.to.Parental Controls. 


Ifyou selected "TV Content Ratings,” the next screen provides a list of content 
ratings. [fa content rating is locked, any program that includes that rating will 
be locked..To. lock or. unlock a content rating, highlight it.and press SELECT. A 
padlock icon appears to the lett of locked content ratines. When you are done, 
press the RIGHT or LEFT arrow to return to Parental Controls. 
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MPAA (Motion Picture Association of America) ratings for movies are: 


4S; General Audiences. Most parents would 
find this material suitable forall ages. 


PG: Parental Guidance Suggested. Parents 
ray find portions of this material unsuitable 
for younger children. 


PG-15:- Parents Sirongly Cautioned.1 his 

material contains portions that many parents 
would find unsuitable for children under 13 

years.of.age. 


R: Restricted. [his material is specifically 
designed to be viewed by adults and 
therefore may be unsuitable for children 
under 17. 


NC-I7: Adult Content. This material 
contains intense, disturbing, or graphically 
portrayed themes or content that are not 
suitable for viewing by children under 17. 


AOv Explicit Sexual Content. This material 
contains explicit sexual content and is 
intended to be viewed by adults ONLY. 


Ratings (including content-ratings) used fortelevision programs are: 


TYV-Y, Alehildren. This program 1s 
designed to be appropriate.for all children. 
Whether animated or live action, the themes 
and elements in this program are specifically 
designed for a very young audience, 
including children from ages 2-6. Vis 
program is not expected to frighten younger 
children. 


TV-Y¥7, Directed to older children. This 
program is designed for children age 7 and 
above. Themes and elements in this program 
may include mild fantasy or comedic 
violence, or may frighten children under the 
age of 7. Programs where fantasy violence 
that may be more intense or more combative 
than other programs in the | V-Y7 category 
are designated TV-Y7-FV, 


TV-G. General audience. Most parents 
would find this program appropriate for all 
ages. Although this rating docs not signify a 
program designed specifically for children, 
tmost parents may let younger children watch 
this program unattended. It contains little or 
no violence, no strong language and little-or 
no sextial dislowue or situations, 


TV-PG. Parental guidance suggested, This 
program contams material that parents may, 
find unsuitable for younger children. Many 
parents may want to watch it with their 
younger children. The theme itself may call 
for parental guidance and/or the program 
contains one or more of the following: 
moderate violence (V}, some sexual 
situations (S), infrequent coarse language 
(L), or some suggestive dialogue (D). 


TV-14. Parents strongly cautioned, This 
program contains some material that parents 
would find unsuitable for children under 14 
years of age. Parents are strongly urged to 
exercise greater care in monitoring this 
program and are cautioned against letting 
children under the age of 14 watch 
unattended, [his program contains one or 
more of the following: intense violence (V), 
intense séxual situations (8), strong coarse 
language (L), or intensely supeestive 
dialogue (D). 


TV-MA, Mature audiences only. THis 
program is specifically designed to be 
viewed by adults and therefore may be 
unsuitable for children under 17. This 
program contains one or more of the 
following: graphic violence (V), explicit 
sexual activity (S),-or crude, indecent 
languape (1). 


Parental Controis 


Channel Lock for Live TV (| 


You can lock individual channels so that a password is required to view any 
program on those channels. To lock or unlock channels: 


1. From the Parental Controls screen, SELECT “Channel Lock,” and then enter 
the password and press SELECT. (if Parental Controls are.off, you will be 
asked to create a new password and Parental Controls will be turned on.) 


2. Achannel list appears with a padlock icon to the left of any locked channels. 
Highlight a channel and press SELECT to add or remove a padlock icon to a 
channel. Use CHAN/PAGE button to move through the list quickly. You can 
highlight a specific channel by entering its channel number. 


3. When you are done, press the RIGHT or LEFT arrow to return to Parental 
Controls. 


Change Password ( 


To change the password for Parental Controls, Parental Controls must be on. Enter 
anew password, then press SELECT. You will be asked to re-enter the new 
password. 


Turn OF 


To turn off Parental Controls completely, select “Turn off Parental Controls” then 
enter the password and press SELECT. When Parental Controls are turned off, the 
password is deleted and anyone can view any programs or watch any channels. 
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an Messages & Setup 


You can customize the Channels You Receive and Favorites channel lists from this 
area of Messages & Setup; and now you can also specify your cable lineup. 


Features such as Search by Title and Search Using WishLists only look at programs 
available on channels in the Channels You Receive list. Your Recorder also uses 
lists of channels to decide things like which channels the TiVo Live Guide displays, 
and which channels you go to when you press the CHAN/PAGE button in live TV. 
To see Customize Channels, go to TiVo Central, select Messages & Setup, then 
select My Preferences, then select Customize Channels. 


There are three selections available in Customize Channels: 


Cable Lineup. (Only applies if you chose “Cable” during Guided Setup.) Select 
this if you have changed your cable package or your channel lineup looks wrong 
in “Channels you Receive.” On the next screen you'll be able to choose among 
available service packages. 


Channels You Receive. The Channels You Receive list starts with all the 
channels included in your service package, but you can change your lineup 
during Guided Setup. If your subscription package changes—for example, if 
new channels are added to your package-——you should alter Channels You 
Receive to reflect the changes. In the event that there is a change to your lineup, 
a TiVo message will let you know what the change is. You must then go to 
Customize Channels and make the Channels You Receive list reflect the change. 


Favorites. The Favorites list is for charmels you watch frequently. We suggest 
you only include a few channels in this list. That way, you will be able to 
quickly look at what’s coming up on your favorite channels. 


To set up a custom channel list for the TiVo Live Guide and the CHAN button: 


1. From TiVo Central, select Messages & Setup, then select My Preferences, and 
then select Customize Channels. 


2. Select the Channels You Receive or Favorite Channels list to see a list of all of 
the channels in your current subscription package(s). 


3 A check mark appears to the left of channels that are part of the selected list. To 
remove or add a channel, highlight it and press SELECT. You can also choose 
“Add all channels,” or “Remove all channels,” at the top of the list. You can 
speed through the list by using CHAN/PAGE. You can also use the number 
keys on the remote control to type in the channel number you want to see; then 
press ENTER to jump to that number. 


4 When you’ve finished placing and removing check marks beside channel 
numbers, you’re done customizing the channel list. Your changes are saved 
automatically. You can press LEFT or RIGHT arrow to return to the Customize 
Channels screen. 
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( System Reset 


There are a number of selections now available in System Reset. Most of these 
options erase information and restore original, factory settings. They cannot be 
undone. Typically, you will not have reason to use thern. Selecting any of these 
actions brings you to a warning screen. To cancel your selection, leave the warming 
screen (for example, by pressing LEFT arrow or the LIVE TV button). To continue, 
you must enter the safety code: press THUMBS DOWN three times, then press 
ENTER. 


Restart the Recorder. This selection shuts down the Recorder and starts it up 
again. It will not affect recorded programs, Season Passes, WishLists or T1Vo’s 
Suggestions. If you call customer support with a technical problem, you may be 
asked to restart the Recorder. 


Repeal Guided Setup. This selection lets you redo Guided Setup (complete 
instructions are in Chapter 4 of this guide.) You will have to repeat Guided Setup if 
you move or change your cable or satellite provider. You should use the chapter on 
Guided Setup in this Update Guide for instructions on the improved Guided Setup. 
Repeating Guided Setup will reset the Channels You Receive and Favorites channel 
lists to the factory settings. It will not affect recorded programs, Season Passes, 
WishLists or TIVo’s Suggestions. 


Reset Thumb Ratings and Suggestions. This selection removes all Thumb ratings 
and deletes the list of TiVo’s Suggestions under Pick Programs to Record. It does 
not delete TiVo’s Suggestions that have been recorded and are in Now Playing. 


Clear Program Data and To Do List. This selection clears all program guide 
information (program time and channel information), cancels all Season Passes and 
everything in the To Do List (.c. any scheduled recordings) and removes all 
THUMB ratings. It does not delete programs in Now Playing. The Recorder 
acquires new program guide information the next time it calls the TiVo Service. 


Clear and delete everything. This selection clears all Season Passes, WishLists, 
THUMB ratings, TiVo’s Suggestions and Now Playing recordings, program guide 
information, the To Do List and setup information, including the Channels You 
Receive and Favorite Channels lists. Tt also clears the current password and resets 
Parental Controls to the factory specified default. Completing this process may take 
over an hour. Use this selection with extreme caution! (For example, only if you are 
planning to give away or sell your Recorder.) 


a? 
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in Messages & Setup. 


You can put your Recorder in Standby mode by pressing the POWER button on 
your remote or by selecting Standby in Messages & Setup. To return to normal 
mode from Standby, press the POWER. button on your remote again or press either 
the TIVo or LIVE TV/GUIDE button. 


In Standby mode: 
» ‘Your TV shows a black screen and the lights on the front of the Recorder go out. 
° The Recorder will only respond to a few buttons on the remote control. 


® Programs that are recording or are scheduled to record will still be recorded. (If 
a program is being recorded, the red light will still turn on.) 

* ‘The Recorder will still make a daily phone call. (ifthe Recorder is making a 
phone call, the yellow light will still turn on.) 


e Ifyou temporarily disabled Parental Controls, Standby mode re-enables them. 
(See page 22 for more on Parental Controls.} 


» The Recorder will continue to save a portion of live TV-—-up to half an hour of 
programming. 
e Iflive TV was paused when Standby was selected, the Recorder will remain 


paused for up to half and hour. 


* ifthe TiVo Live Guide is set to display a category filter, filtering is turned off 
(see page 7 in “Introduction and What’s New While Watching Programs” for 


details on using the Filter Guide Options). 
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Guided Setup 


If you need to repeat Guided Setup, after the TiVo Service has been upgraded, you 
must refer to this revised chapter on Guided Setup. The improved Guided Setup 
takes much less time than before. Some screens have also been added, moved or 
have different instructions. 


Guided Setup will take about 35 minutes of your time, and presents you with a 
sequence of screens that you'll respond to, step by step. In this chapter, you will find 
instructions to help you understand each screen. Guided Setup varies depending on 
your program source (antenna, cable, or satellite). Generally speaking, the more 
sophisticated your systern, the more steps you'll need to complete. 


During Guided Setup, the Recorder will make two phone calls to the TiVo Service. 
If you need to use the phone during either of these calls, simply pick up the 
telephone and the Recorder will hang up. The Recorder will have to repeat that 
phone call, so try to ran Guided Setup at a time when you won't need to use the 


phone for a while and when you don't need to watch TV. 


( Guided Setup 


Step-by-Step Instructions 


Guided Setup walks you through the necessary steps for your particular program 
source (antenna, cable, satellite, etc.) and equipment configuration. Depending 
upon your program source, you may not encounter some of the Guided Setup 
screens. 


Welcome to TiVo. On this screen, press SELECT on “Normal Guided Setup: for in- 
home use.” 


TiVo Service Terms. If you agree to the terms of the TiVo Service Agreement, press 
SELECT on this screen. The current TiVo Service Agreement and Privacy Policy 
can be found on the TiVo website at www.tive.com. 


Antenna users: The Tivo Seriice 


uses the channel Uneup of a aearny 


cake eystem to determine which 
Program Source. On this screen you must specify what kind of television 


programming source you have. If you have more than one source of programming 
(for example, both satellite and cable), you can choose that here. Press the UP/ 
DOWN arrows on the remote to highlight your program source(s), then press 
SELECT to choose that option and move to the next screen. 


gonels you recelve. W there is ao cable 


cormpany that serves your 21 cade, evies 


the ZIP code of a nearhy community. 


ZIP Code. Use the number keys on the Remote Control to type your ZIP code. The 
TiVo Service uses your ZIP code to determine which cable and/or satellite 
companies serve your area, and to get a list of broadcast channels for anterma users. 


Time Zone. Choose your time zone. The TiVo Service uses this information to be 
sure your TV program information (TiVo Live Guide information) is correct. 


Daylight Savings. Choose whether your area observes daylight savings time or not. 
The TiVo Service uses this information to be sure your TV listings are correct, as 
some areas don't observe daylight savings time. 


Area Code. Use the number keys on the Remote Control to type your area code, The 
TiVo Service uses your Area code to determine the local dial-in numbers available 
to you. 


Phone Dialing Options. If your phone system requires special dialing options and 
you need to change the default settings the Recorder uses to dial out, you may 
choose “Yes” to do that here. Most people won't need to change the settings. See 
the TiVo Viewer’s Guide if you’re not sure you need to change the options or for 
help on the various settings. 
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heel numbers) 


Setup Call. Next, the Recorder will make-a toll-free setup call to get the dial-in 
numbers foryour area code and the cable or satellite providers foryour ZIP code, 
This call takes a few minutes. Alter hanging up, the Recorder will take 5-15 minutes 
to import Gndex) data. You can see the status of the call on the screen. Press 
SELECT to start the call, When the indexing is finished, press SELECT to continue. 


Dial-In Number. The TiVo Service displays a list of the dial-in numbers available 
for your area code. [he list may be too long to fit on one screen. When the highlight 
bar ts at the bottom of the sereen, pressing the down arrow will show more numbers. 
Highlight the dial-in numbervyou want to use toaccess the Ti VoGervice: then press 
SELECT. 

Dialing Format. Choose how yeu wantthe Recorder to-dial the secess number: For 
example, should the dial-in mumber be preceded by your area code and should a1" 
precede the area code? In some areas, even local numbers must be dialed using the 
area code. 


Satellite Providers. If you chose satellite as a program source, choose the type of 
service you buy from your satellite company. If you subscribe to additional local 
channels for your city or a nearby city from DIRECTV, then choose the DIRECTV 
option followed by the city name trom which-you get your local. channels, for 
example DIRECT V-Boston. If you do not subscribe to additional local channels, 
choose DIRECT V-USA, 


Cable Box. [f you chose cable as a program source, do you have a set-top cable box, 
or does-your cable come straight out of your wall and into your TV? 


Cable Providers. lf you chose cable as a program source, choose your cable 
provider from this list. For cable users, the list is determined by your ZIP code and 
what is known aboul cable companies in your area. If the choice is obvious to you, 
select it and move on to the next screen. Sometimes, however, the same cable 
company will broadcast from multiple locations, (called “head ends”) within a 
given ZIP code. When this occurs, the list of providers will have entries with very 
similar names, and it may be difficult to know for sure which one is yours. You can 
try looking at your cable bill to match it to one of the choices, but if you still arent 
sure, make your best guess and proceed to the next screen. You will test your guess 
in.asminate.when you.view your channel lineups and start to customize. your 
channels. (Por more on changing your Cable Provider after Guided Setup, see 
page 26 in “What's Newin Messages & Setup.”) 


( Guided Setup 


Cable Lineups. For cable program sources, choose the type of service you buy from 
your cable company. Lineups usually have names like "Basic," "Extended Basic," 
"Primary Plus,” or something similar. If you're not sure which lineup you buy from 
your cable company, your cable bill may tell you. "Rebuild" is a term TiVo uses to 
refer to a revised channel lineup. Usually you would be informed by your cable 
company that your lineup has been revised, and your cable bill would indicate this 
as well. If you're not sure, choose your best guess. You’ll be able to verify your 
guess in the next step. If you have a cable A/B system, you can only pick A or B to 
watch with your Recorder. Check your Setup Guide for information about splitting 
your signal in order to watch the other channels. 


Channels You Receive. Next you will sce a list of channels based on the program 
source, cable or satellite provider and lineup you selected. Check to see that the 
channel numbers match the networks on this list the way they do when you watch 
TY. If you had to make a guess about your provider or lineup, this is where you 
should check to be sure you were right. Perhaps you are familiar enough with your 
channels to make the verification easy. If you aren't sure, locate a channel guide or 
quick-reference card from your cable or satellite company that lists the channel 
numbers and stations. If you determine that the channel numbers and networks don't 
match, use the LEFT ARROW to go back and choose a different provider or lineup, 
and try again. On the Channels You Receive screen, channels that have a 
checkmark next to therm are selected and considered part of the list. You add or 
remove a checkmark by highlighting a channel and pressing SELECT. 


if you have cable as your program source, none of the premium channels will 
be selected. If you subscribe to any premium channels from your cable company, 
go through the list and add a check next to each channel you subscribe to. [If you 
have satellite as your program source, all of the basic and premium channels 
will be selected by default. Press the DOWN ARROW or CHAN/PAGE button to 
go through the list and remove the check from each channel you don’t subscribe to. 


Once you are sure that your channel list is correct, you may wish to customize it. If 
you never watch a particular channel, and don’t plan to set up recordings or let 
TiVo search for programs on it, remove the checkmark next to that channel. 


Once your Recorder is set up and you are watching TV, when you use the 
remote’s CHAN UP/DOWN button, you will only see the channels you check on 
this screen. In addition, when you are looking for programs to record, you will 
only be able to find programs on these channels. If you change your mind later, you 
can easily check and uncheck channels in your channel lineup. 


When you are satisfied with your lineup, press the RIGHT arrow to continue. 


Connection to Satellite Box. If you chose satellite as your program source, your 
Recorder needs to send channel change information to the satellite box. Did you 
connect the control cable to a serial jack on the back of your satellite box, or did you 
use the IR Control cable? If your satellite box has a serial jack on it we recommend 
you hook up a serial connection because it is more reliable and faster than an IR. 
connection. 
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Connection to Recorder screens. If you chose satellite or cable with a box as your 


program source, you’ ll see some of the following Connection to Recorder screens. 


These screens ask what type of video cable you used to connect your set-top box to 


your Recorder. 


lf you have satellite 
only or cable with a 
box only: 


If you have satellite 
ane antenna 

or 

satellite and cable 


Coan 


— 
without a box: 
Use the UP/DOWN Use the UP/DOWN arrows until the 
arrows to highlight picture of the Recorder matches the 
- “Satellite Box” and cable connection you used to 
press SELECT. connect your satellite receiver. 


When the Video Status says "Video 
OK," press SELECT to continue. if 
not, double check that the video _ 
cable is firmly connected to the ° 
Recorder and that you have selected 


the correct type of video cable. 


Use the UP/DOWN arrows until the picture of the Recorder 
matches the cable connection you used to connect your satellite 
receiver or cable box. When the video status says “Video OK,” 
press SELECT to continue. If the video status says “No Video,” 
double check that the video cable is firmly connected to the 
Recorder and that you have selected the correct type of video cable. 


Use the UP/DOWN 
arrows to highlight 


“Accept these input 
settings” and press 
SELECT to continue 
with Guided Setup. 


| 


Guided Setup 


if you chose satellite 
plus cable with a box: 


Use the UP/DOWN 
arrows to highlight 

“Satellite Box” and 
press SELECT. 


Use the UP/DOWN. arrows 
to highlight “Cable Box’ 


and press SELECT. 


Use the UP/DOWN arrows until 
the picture of the Recorder 
matches the cable connection you 
used. to connect your satellite 
receiver. When the Vidéo Status 
says Video OK.” press SELECT 
to continue. If not, double check 
thatthe-video. cable. is..firmly. 
connected to the Recorder and 
that you have selected the correct 
type of video cable, 


Use the UP/DOWN 
arrows to highlight 
" Accept these input 
settings” and press 
SELECT. 


Use the UP/DOWN arrows until 
the picture of the Recorder 
matches the cable connection 
you used to connect your cable 
box. Wher the Video Status says 
"Video OK," press SELECT to 
continue. If not, double check 
that. the.video .cable.is. firmly. 
connected to the Recorder and 
that you have selected the correct 
type of video cable. 


Set-top Box IR Setup screens. If you have a cable or satellite box that you have 
connected with the [IR Control cable (used to control channel changing on your 
cable or satellite box), this screen guides you through choosing the correct IR codes 
for your brand of set-top box. 


Control Cable Setup. if you have both a cable and satellite box and you have 
connected one or both of them with the IR Control cable vou will see this 
screen, Highlight the source that is connected with the IR control cable and 
press RIGHT atrow-to:set up the correct IRvcode; The [i Vo Recorderuses this 
IR code to change the channel on your cable or satellite box. If you connected 


both asing TR, you'll repeat this process for the other set-top box. 
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a 


(20-30 min) 


Cable/Satellite Box Brand. Choose the brand name of your cable or satellite 
sel-top box, This narrows down the possible control codes the Recorder might 
use to change channels on the set-top box. 


Cable/Satellite Box Channels. Choose the maximum number of digits (either 
two or three) in the channel numbers that you see on your 1V. 


Enter: Key..When-you manually typean a-channel onsyour set-top. box,using 
your set-top box remote, does the remote require you to press an ENTER key? 


IR Checidist. This screen is a checklist for getting ready to test the Recorder's 
ability to change your set-top box channels. It reminds you to double-check your 
connections and a few other things. 


IR Test Instructions. | bis screen has instructions for the [R Code List screen. 


IR Code List. This screen presents a list of IR codes superimposed over live TV. 
Each code has a (ast, medium, and slow choice. First, G@nd a code thal works. 
Then try the different speeds for that code. Use the fastest speed that changes the 
channelevery. time, Use UP/DOWN.te move.the highlight bar. down-the list.of 
codes. For each code, press the CHAN UP/DOWN button slowly 10-15 times. 
Pay close aiterttion to how well the code you're testing changes channels. When 
you find the code that works best, press SELEC1 to choose that code. 


Program Call. The last step of Guided Setup is to make a sécdnd call to get the 
program guide listings, Press SELECT to start the call, which will use the iclephone 
for about 10-30 minutes. During this call, the TiVo Service downloads all your 
program guide information forthe next.two.wecks. 


Ifyou need to use the phone during the program call, simply pick up the telephone 
and the Recorder will hang up. You will then need to. repeat the program. call when 
you are done using the phone line. 


Before you can record... After Guided 
Setup, the Recorder will be working behind 
the scenes to organize up to two. weeks of 
propram information (i Vo Live Guide 
information), which will take about 4-8 
hours. Program information includes 
program titles, umes, channels, descriptions 
and much-more, Many of the Recorder’s 
features use program information, so you 
may not be able to use such features immediately. During this time, a message at 
the bottom of the Pick Programs to Record. screen will let you know if you can 
search for programs yet. If not, ry again after the Recorder has been set up for a 
while. As soon as you have finished Guided Setup, you can watch live TV and use 
your Recorder’s TrickPlay™ features such as pause live TV. 


4 Uh 
i bie eRe 


Congratulations! When the Recorder has finished downloading your program 
guide information, press SELECT to continue, and you'll see the Congratulations! 
screen shown at left. 


Activating the TiVo Service 


If you haven't activated the TiVo Service already, you'll be instructed to visit the 
TiVo website at hitp:/Avww.tivo.com/activate/ or call 1-877-367-8486 to activate. 


The TiVo Service includes program guide listings, Search by Title functionality, 
Season Passes, WishLists, TiVo Takes, TiVolution Magazine, Network Showcases, 
software updates, and more. Initially, you will receive the TiVo Service for a short 


grace period of up to a week. If you haven't activated the service by the end of the 
grace period, your Recorder will have limited functionality. Activate today! Don't 
miss a single day of personal TV. 


From this Congratulations! screen, press the TiVo button on your Remote Control 
to go to TiVo Central and begin to enjoy TiVo Personal TV. 


For instructions on programming your Remote Control to control your TV power, 
volume, and mute, see the guides that came with your Recorder. 


For help in getting started with TiVo Personal TV, refer to the Tours in the 7iVo 
Viewer 's Guide. 
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Contacting Customer Support 


Questions About Live T\ 


Questions About Pick Programs to Record 


Questions About Conflicts 


Questi 


ons About the Now Playing List 


Questi 


ons About Parental Controls 


Questions About the Recorder's Phone Calls 


Questions About Audio/Video 


Questi 


ons About the Remote Control 


Questions About the TiVo Service 


40 


Sony and TiVo are dedicated to providing you with quality support and customer 


service. In Messages & Setup on your Recorder, you will find additional 
troubleshooting for Parental Controls, your phone connection and your channels. 


This chapter should replace the “Troubleshooting” chapter that came with your 
Recorder. Items that have information on the Spring 2001 Service Update 
specifically have NE W! next to the question. 


After checking the troubleshooting suggestions collected here, in Messages & 
Setup, and those in the guides that came with your Recorder, call the Sony Direct 
Response Center at 1-877-585-SONY (1-877-585-7669) if you need help with: 


« Connecting your TiVo Recorder to your TV and other A/V equipment. 

¢ Channels not changing. 

» Guided Setup or daily phone calls that are failing. 

« A system that does not function properly even after restarting it. 

¢ Other questions regarding the Digital Network Recorder or Remote Control. 
Call TiVo Customer Care at 1-877-FOR-TIVO (1-877-367-8486) if you need help: 
« Activating or using a feature of the TiVo Service. 

* Getting the correct channel lineup in Guided Setup. 


* Receiving regular program guide information or getting correct channel lineup 
information. 


¢ Understanding an onscreen message from TiVo regarding your TiVo Service 
account. 


When you call either Sony or TiVo, you'll need to provide your model and serial 
number, located on the inside of the back cover of the Setup Guide or Owner’s 
Guide that came with your Recorder. You can also find this information on your 
Recorder’s System Information screen. To reach System Information, from TiVo 
Central, select Messages & Setup, then System Information. 


_o 


Questions About bive TV 


iestions About Live 


How long can | pause ive TV? 


How far back can | rewind live 1V? 


How do | know if I'm watching live 
or delayed TY? 


You can pause-for a total of 30 minutes. After 40 minutes, the video will start 
playing again from (ie place you paused it. The video will (ea remain “behind 
real time’ until you change channels or catch up by pressing ADVANCE. 


‘The length of time you can rewind depends on how long you have been 
watching the same channel. The recording starts over each time you change the 
channel, so if you have just changed the channel, you won't be able to rewind 
very far (the green stripe on the Status Bar will be very short). You can store up 
to 30 minutes of the current channel, If you lave been watching the same 
channel for more than 30 minutes, you can rewind for 30 minutes, 


Press PLAY to bring up the Status Bar. If the white line is at the night edge of 
the green area, you are caught up to live TV. [f the white line has green to the 
right of it, you are watching delayed TV. [o catch up to live (V, press the 
ADVANCE button. 


After changing the channel, how do 
lrewind towhat bwas watching 
before? 


You-can only rewind live TV to the point where you last changed the channel. 
When you change the channel you skip ahead to the current time on the new 
channel and start recording fresh on that channel. If you are behind live TV and 
watching something you still want to see, you should not change the channel. 


saeco 


NEV! What's the TiVo Live 
Guide? 


NEW! How dol see what's on TV 


onevery: channel? 


The TiVo Live Guide is the new improved version of the program guide that 
you had before the update. [v's been enhanced with powerful Guide Options; sec 
page 7 in “Introduction:and What’s New. While Watching Programs” for details. 


TiVo Live Guides You can set the TiVo Live Guide to display all the channels 
you receive or just your favorite channels. See page’? in “Introduction and 
What’s New While Watching Programs” of the Update Guide for details. 


Can | watch TY while a presram is 
recording? 


Can | watch one channel while 
recording from another? 


Yes, you can watch what is recording'ds it is betnig recorded. Youcan also 
watch any program stored in the Now Playing List while another program is 
being recorded. 


Yes. You can always watch any program stored in the Now Playing List while 
the Recorder is recordings a-programy Alsosif you bave antenna or cable (1.e.yuse 
RF cables) you can split the signal with an RF splitter. See your /asiallation 
Guide or Setup Guide for an illustration. (You will not have TiVo functionality 
on the channels you watch using an RP cable that goes directly to your [V.) 
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Troubl 


NEW! While | was watching TY, 
the Recorder started recording and 
the video quality was not as gcod. 
Why did that happen? 


NEW! If decide to record a 
program that’s on live TV, can! 
change the video quality of the 
recording? 


How do | get back to the last 
channel | was watching? 


The Recorder automatically uses Best Quality when displaying live TV. 
However, when tt begins a scheduled recording, the Recorder uses the video 
recording quality you specified for that program, and you may notice the 
difference, (For more information on setting video recording quality with the 
Recording Options screen, see page 12 in “What's New in Pick Programs to 
Record.” See the guides that came with your Recorder for more on the optimal 
video recording quality for you.) 


Different video qualities 

always saving up te the most current 30 minutes of live TV. If the Recorder has 
already saved part of the program you want to record, that part of the will be in 
Best video quality. When you record from live |V, you can choose “Record this 
showing (Best Quality).” The recording will begin with whatever portion of the 
program the Recorder has. saved up tethat point-and.will beat Best Quality. 


if you decide to record the rest of the propram at a different quality, your 
recording will start from current time; any part of the program that was already 
saved will be.lost. 


To select a recording quality other than Best when you record from live [V, 
first press the RECORD button or select the recording icon in the Channel 
Banner... ¥ ouawill.see a ansparent screen with three-selections.< hoose. More 
recording choices’ on the transparent screen, you will see the Program 
Information screen. Selecting “Options” on the Program Information screen 
brings you to Recording Options (described in detail on page 12 in “What's 
New in Pick Programs to Record’). From Recording Options, you can change a 
recording’s video quality. 

After you change the video quality and choose “Record program with these 
options,” a contirmation screen asks whether you want to record the saved and 
the new portion of the program (at Best video quality), or whether you want to 
record only the new portion (at the quality setting you selected). 


When watching live TV, typing a channel mumber with the number butions and 
pressing the ENTER/JUMP button jumps to that channel, Press ENTER/TUMP 
again if you want to go back to the previous channel, 


NEW! (can't tune to one of my 
channels. 


You may be using a channel list that does noi include the channel you want. Use 
the number buttons on the remote control to enter the channel oumber, then 
press the ENTER/JUMP button. Por more information on using a channel list 
see page 7 in “Introduction and What’s New While Watching Programs.” 


The channel you want may be showing a program that exceeds a limit set with 
Parental Controls. In this case, you will see only a blue screen with a notice that 
a limit has been exceeded. You will be able to tune to the channel if you use the 
Parental ( ontrois password. (Por more information on Parental Controls, see 


NEW! (can't use the Favorite 
Channels channel list. 


out of sync. 


My Recorder was working, but now 
the picture dees not move. 


| don’t get a picture now, even 
though | have been able to get one 
in the past. 


NEW! The audio and video are 


Questions About Live TY 


page 22 in “What’s New in Messages and Setup.”) If your cable or satellite set- 
top box has a feature like Parental Controls, you have to use the set-top box’s 
remote to disable it, as well. 


information, see page 26. 


If category filtering of the T1Vo Live Guide is turned on, but no upcoming 
programs in the next six hours match both your filter and your Favorite 
Channels list, no programs will appear in the TIVo Live Guide. To view 
programs in the TiVo Live Guide again, use the TiVo Live Guide's Guide 
Options to turn off filtering. For more information, see page 7 in “Introduction 
and What’s New While Watching Programs.” 


The audio and video may re-sync if you change channels. 


You may be able to re-sync audio and video by pressing the INSTANT 
REPLAY button on the remote control. 


Audio and video should re-sync if you press the TiVo button to go to TiVo 
Central, then press the LIVE TV button to return to live television. 


You can also try to restart your Recorder. From TiVo Central, select Messages 
& Setup, then System Reset, then Restart the Recorder. On the Restart the 
Recorder screen, press the THUMBS DOWN button three times, then press 
ENTER. You will see the Welcome screen and the system will restart within 
about 45 seconds. 


then System Reset, then Restart the Recorder. On the Restart the Recorder 
screen, press the THUMBS DOWN button three times, then press ENTER. You 
will see the Welcome screen and the system will restart within about 45 
seconds. You can also restart the Recorder by unplugging it then plugging it 
back in. 


Try to restart your Recorder. From TiVo Central, select Messages & Setup, then 
System Reset, then Restart the Recorder. On the Restart the Recorder screen, 
press the THUMBS DOWN button three times, then press ENTER. You will 
see the Welcome screen and the system will restart within about 45 seconds. 
You can also restart the Recorder by unplugging it then plugging it back in. 


Check to make sure all of the appropriate cables are firmly connected to your 
Recorder, television and other audio/video equipment. For help with your cable 
connections, see the Start Here poster and Setup Guide or Owner's Guide that 


came with your Recorder. 
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e If you are still having problems, call the TiVo Customer Care, at the phone 
number on page 40. 


» Someone in your household may have placed the Recorder in Standby mode. 
Press the TiVo button to return to normal mode from Standby. (See page 28 in 
“What's New in Messages & Setup” for details on Standby mode.) 


NEW! There are very few or no ¢ Your Recorder probably does not have full program guide information. For 
shows listed in the TiVo Live Guide, details, see the question “I can’t find my program in Search By Title or Search 
or when [ look for programs to Using WishLists, even though I know it's on,” on page 45. 


record. When | change the channel, 
the Channel Banner always says 
“To be announced.” 


i can't add some or all of the » Have you changed your satellite or cable provider, or changed your subscription 


channels | recelve to a channel list package? If you have, you should repeat Guided Setup to specify your current 
because they are not listed on the cable or satellite provider and lineup. From TiVo Central, select Messages & 
Channels You Receive screen. Setup, then System Reset, then Repeat Guided Setup. Press THUMBS DOWN 


three times, and then press ENTER. You may need to check all of the available 
selections to find the right one since cable providers are often changing their 
names and lineups. For a complete instructions on Guided Setup, see Chapter 4 
of this guide. 


° Ifyou have not changed your cable or satellite provider, go to Messages & 
Setup, then My Preferences, then Customize Channels, then Channel Lineups. 
Look at your cable or satellite bill, or make your best guess at what your lineup 
is called. Select it here, then check the channels in the Channels You Receive 
list. If they look wrong, try another Cable Lineup. If that does not work, call 
TiVo Customer Care at 1-877-367-8486. 


NEW! I can't find my program in ° You can choose which channel list the TiVo Live Guide will use to display the 
the TiVo Live Guide, even though | program schedule. The channel carrying the program you are looking for may 
know it's on. not be in the channel list you’re using. Press ENTER while the Live Guide is 


visible to choose another channel list. or details see page 7 in “Introduction 
and What’s New While Watching Programs.”) You can also add and remove 
channels to the “Channels You Receive” and “Favorites” channels lists. (for 


directions, see page 26 in “What’s New in Messages & Setup.”) 


4h 


( Questions About Pick Programs to Record 


Search By Title or Search Using 
WishLists, etc., even though | know 
ifs on. 


features under Pick Programs to 
Record. The Recorder says it is 
organizing program guide 
information. 


& 1999, 2000, 2001 by TiVo Inc. 


the features under Pick Programs to Record. To check if you’ve selected the 


right channel, g0 to Messages & Setup, then My Preferences, then Customize 
Channels, then Channels You Receive. Does it have a check mark? To give it 
one, highlight the channel and press SELECT. (For instructions on 
personalizing this list, see page 26 in “What’s New in Messages & Setup.”) 


Look on the Phone Connection screen (from TiVo Central, select Messages & 
Setup, then Recorder & Phone Setup, then Phone Connection) for the time of 
the last successful daily call. [fit was more than 36 hours ago, your Recorder 
may be having trouble calling the TiVo Service. Select “Make Test Call” to test 
the current phone settings. If the test call does not succeed, see page 21 for 
phone troubleshooting ideas. Next, start a daily call by selecting “Make Daily 
Call Now.” If your daily call is successful, new program guide information will 
be downloaded, indexed and become available to search in about 1 to 5 hours. 


Is your TiVo Service account up to date? Check your account status on the 
Systern Information screen (from TiVo Central, select Messages & Setup, then 
System Information). If your account is suspended or closed and you wish to re- 
activate it, use the number on the back cover of this guide to call TIVo Customer 
Care. 


Occasionally the program guide information provided by the networks include 
etrors. We would like to hear of any inaccuracies you discover so that we can 
work with our providers to correct them. 


Your Recorder may not have all its program guide information yet. The first 
time you go through Guided Setup, the Recorder downloads program guide 
information from the TiVo Service. The Recorder then indexes this information 
in the background over the next 4-8 hours. As the program guide information 
gets indexed, more of it becomes available. After 8 hours, full information (up 
to 14 days from the time of the last successful daily call) is available for you to 
use. Wait a few hours and then try to find your program again. 


If the Recorder loses power while it is indexing program guide information, the 
indexing process will stop until the Recorder makes a phone call to the TiVo 
Service, and then will start again. If your Recorder lost power while it was 
indexing program guide information, you can get it started indexing again by 
plugging it in and then starting a call to the TiVo Service. To start a call to the 
TiVo Service-—from TiVo Central, select Messages & Setup, then Recorder & 
Phone Setup, then Phone Connection, then Make Daily Call Now. 
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le programs 
simultaneously? 


How do | check the upcoming 
programs that I've scheduled to 
record? 


NEW! How dol cancela 


scheduled recording? 


NEW! How dol cancela recording 
that’s already in progress? 


NEW! What happens if a sports 


event | have scheduled to record 
goes inte overtime? 


NEW! How dol record a program 


that will not be aired for months? 


You can only record one pregram at a time on your Recorder, but you can watch 
any program in the Now Playing List while another is recording. 


The To Do List shows all of the programs schedtiled to record: [o see the To Do 
List, press the T1Vo button to go to TIVo Central, then select Pick Programs to 
Record, then lo Do List. 


To cancel a. scheduled recording, first go to the To Do List by pressing the TiVo 
button and then selecting Pick Programs to Record, then To Do List. In the To 
Do List, highlight the program: you want to cancel, Press the CLEAR button, 


Select the program in the Now Playing List, then choose “Stop recording.” 


In live TV, if you press the RECORD button while a program is recording, a 
screen will appear with an option te stop the recording. 


The TiVo Service cannot predict whether a sporting event might go into 
overtime, but we provide a feature that lets you-add anywhere from one extra 
minute to:three hours at the end of a recording just in case. We even call the 
feature the“Overtime Scheduler.” The Overtime Scheduler-has two options: 
“Start Recording” and “Stop Recording.” Both are available on the Recording 
Options screen. You can even use the Overtime Scheduler to change the 
scheduled end of-a recording while the program is being recorded: You can use 
the Overtime Scheduler with any kind of program, not just sports. For more 
information on setting Recording Optionsysee page lain What's NewanFick 
Programs to Record,” 


if you are watching a program while it's recording, you can record an overtime 
segment in a couple of ways. One way is to go into the Now Playing List, select 
the recording, then select “Change recording options.” On the Recording 
Options screen that appears, select “Stop recording.” Use the RIGHT arrow to 
jucrease the length of the recording by anywhere from one minute to 3 hours 
later. Alternatively, you could choose to press the RECORD button after the 
regularly scheduled part of the program has finished 


You can create an aulo-recording WishList for programs that are not yel Usted 
to the TiVo Live Guide. See page 14 “What’s New in Pick Programs to 
Record.” 


If you know the date, time and channel that the program will air, you can create 
a manual recording to record it at any time in the future. You can create manual 
recordings on the Record Time/Channel screen, You get to this screen [rom 
TiVo Central by selecting Pick Programs to Record, then Record by Time or 
Channel, then Manually Record Time/Channel. 


{ Questions About Pick Programs to Record 


i haven't scheduled enough 
programs to (ll my Recorder, bul 
when | try to schedule more 
programs, the Recorder says there 
isn't foom. 


What does it mean when my 
Recorder says programs will be 
deleted earlier than planned? 


NEW! How do I set the clock so 


that my shows are recorded on 
time? 


How do lrecord a Pay Per View 
event? 


The TiVo Service's smart scheduling features track not only how much space 
you currently have on your Recorder, but also how much space will be needed 
in the future to record all of the proerams you have scheduled. Uf your Recorder 
will be full at some point in the future, the TiVo Service informs you and 
suggests options—such as allowing some programs to be deleted early—that 
will allow-vou.to schedule. additional recordings. With the TiVo Service, you 
always have the final say over what gets recorded and how long it is kept. 


The video quality you use to record programs affects how many programs will 
fit on your Recorder. For details, see the guides that came with your Recorder. 


By default, all programs are kept for at least two days. Aller that, programs you 
have not set to save longer may be deleted to make room for other recordings 
you request. The TiVo Service's smart scheduling features keep track of when 
programs becone available to be deleted, and of how much free space will be 
available at any given time.in the future. If space will not be available to record 
a program you request, the TiVo Service gives you the option of deleting some 
programs early to make more room. However, you always have the final say on 
how long the Recorder keeps programs. You can delete a program at any time 
and can always change how long it is saved: by changing the “Save until...” 
option..To.sce. “Save Until...” select the program in the Now Playing List. 


lf you are missing the beginning or end of your shows, it usually means that the 
broadcaster.is not starting or stopping the show on time. You-can use the 
Overtime Scheduler, described on page 13 of “What's New in Pick Programs to 
Record,” to compensate for this. 


The TiVo Service will re-syne your Recorder's clock during every daily service 
call, If you set your time zone and daylight-saving time correctly in Guided 
Setup—you never have to worry! If you move 16 anew time zone, you can 
change your Recorder's time settings by repeating Guided Setup, 10 start a daily 
call at any ume, go 11Vo Central and choose Messages & Setup, then Recorder 
& Phone Setup, then Phone Connection, then “Make Daily Call Now.” 
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From live TV, catch up to the present broadcast by pressing the ADVANCE 
button: Then) order the program from your cable or satellite provider as you 
normally would—by using your set-top box remote, or by calling your cable/ 
satellite provider. (1 the program violates a Parental Control limit—or a feature 
like Parental Controls on your cable or satellite set-top box-—imake sure to 
disable both TiVo’s and your set-top box’s Parental Controls.) To record the 
program, search for it ii GBrowse by Time. Select the specific showing Mat you 
purchased, [f there are no listings for Pay Per View events, record the showing 
with the Manually Record Time/Channel option under 11Vo Central, then Pick 
Programs to Record, then Record Time/Channel. 


oubleshooting 


Questions About Conflicts 


NEW! Howcan\recorda program The Recorder gives cach repeating recording a priority. You can resolve some 

(or programs) when there is @ conflicts in favor of preferred programs by using the Season Pass Manager to 

conflict? change priorities. (See page 18 i “What's New ta Pick Programs to Record for 
details on setting priorities.) 


lf you encounterwconflict-for a:single episode, use View-upeoming episodes” 
to see if the program or episode you want will air at a different time. 


You-can-somictimes resolve recording conflicts by charging the “Step. Jimeor 
"Start Time” Recording Options. (See page 12 for more about Recording 
Options.) For example, if you set a program to start recording one minute early, 
it may conflict with a recording that airs right before it. Vo resolve the conflict, 
simply change the “Start Time” back to “On Time” on the Recording Options 
sereen: 

Ifa single episode of a repeating recording conflicts with another program, you 
can. select that episode.in.the To Do List.and changeit Independently.of the rest 
of the repeating recording. 


( Guestions About the Now Playing List 


Can | recover a a recorded program « Unfor tunately, there i is no way to bring back a program that has been deleted 
that was deleted? from the Now Playing List. You can choose to save programs longer though, as 
shown in the next “Troubleshooting” topic. 


How can | save a program in the ® Inthe Now Playing List, highlight the program you wish to save longer and use 

Now Playing List longer? the RIGHT arrow to display the Program Information screen. Select “Save 
until...” The Save Until screen appears, where you can choose “Save until I 
delete,” or select a date when the program may be deleted. 


NEW! Can | save a program from 2 Just use the “Save to VCR” function. Note that we’re enhanced this feature; for 
the Now Playing List List to my rnore information, see page 9 in “Introduction and What's New While Watching 
VCR? Programs.” 


Can copy or archive programs to a « The Recorder does not copy or archive recordings to any device other than a 
Zip drive or any other computer VCR. 
storage media? 


How do | go to the beginning or rend * Press the ADVANCE button on athe r remote to go to the end of a recording you're 


of a recording I'm watching? watching. Press it again to go to the beginning. 

N E wi How can I fit more « Your Recorder can save a limited number of programs, and then it runs out of 
programs in the Now Playing List, space. Usually, it then begins to delete old programs to make room for new 
and why does it tell me [| don't have recordings. However, if you have too many programs in the Now Playing List 
enough space? marked “Save until | delete,” (they would have a green circle beside them) your 


Recorder may tell you that you do not have enough space. To make space, 
delete some programs in the Now Playing List. You delete a program by 
highlighting its title, then pressing CLEAR. On the confirmation screen that 
appears, press SELECT. 

* If you're running out of space in the Now Playing List, lowering the recording 
quality will allow you to record more programs. To change the default recording 
quality, go to Messages & Setup, select My Preferences, then Video Recording 
Quality. 

* Set up Season Passes with the Recording Option “First-run only.” You'll only 
collect new episodes. You'll also be less likely to run out of space in the Now 
Playing List and less likely to encounter conflicts. 
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NEW! My program didn't get 
recorded, | set the Recorder up to 
record something, and it’s not in 
the Now Playing List. 


One of the first things you can d 


of why the program did not record. Recording History is the first selection in the 
To Do List (from TiVo Central, select Pick Programs to Record, then To Do 
List, then View Recording History). Here are some reasons why a program may 
not be available in the Now Playing List: 


@ 


e 


The program may have been canceled by the network. 


If you had two Season Passes that were on at the same time, only the Season 
Pass with the higher priority would be recorded. Use the Season Pass 
Manager (from TiVo Central, select Pick Programs to Record, then Season 
Pass Manager) to change Season Pass priorities. The Season Pass Manager 
is described on page 18 in “What's New in Pick Programs to Record.” 


The program may have been deleted from the Now Playing List by someone 
else. 


You may have received a conflict when requesting another program, and the 
proposed resolution was to delete the missing program earlier than planned. 
if you accepted that resolution, the program would have been deleted. 


The Recorder may have lost power somehow during the time the program 


was broadcasted. 


Guestions About Parental Controls 


not working. disabled. Whenever you enter a password to bypass Parental Controls, Parental 
Controls become temporarily disabled. You can re-enable them on the Parental 
Controls screen (from TiVo Central, select Messages & Setup, then My 
Preferences, then Parental Controls), or by putting your Recorder in Standby 
mode and then taking it out of Standby (press the Standby Button on your 
remote,or from TiVo Central, select Messages & Setup, then Standby). Parental 
Controls are also automatically re-enabled if no one in your household uses the 
remote control for four hours. 


NEW! De thave to change * No, you don't. You can enter the current password to temporarily disable 
Parental Controls settings before | Parental Controls. You can re-enable them on the Parental Controls screen 
can watch a program that exceeds (from TiVo Central, select Messages & Setup, then My Preferences, then 
the current limits? Parental Controls), or by putting your Recorder in Standby mode and then 


taking it out of Standby (from TiVo Central, select Messages & Setup, then 
Standby). Parental Controls are also automatically re-enabled if the Recorder 


does not receive a signal from its remote control within four hours. 


A disabled Parental ° If your cable or satellite set-top box has a feature like Parental Controls, make 
Controls, but! still can’t tune to the sure you have disabled them with the set-top box’s remote. 


channel | want. = You may be using a channel list that does not include the channel you want. Use 


the number buttons on the remote control to enter the channel number, then 
press the ENTER/JUMP bution. For more information on using a channel list 
see page 7 in “Tntroduction and What’s New While Watching Programs.” 


St 
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oubleshooting 


Questions About the R der's Phone 
Calls 


How long does the dally call to the The length of the daily call depends on how many channels you receive and the 

TiVo Service take? number of days since the last successful call. It is typically a short call-—less 
than ten minutes. When the 11Vo software is being updated, it may take longer, 
but this happens rarely.(otily a few times a year). 


My Recorder is not making the lf you use a wireless phone connection, retry the call with the Recorder 
daily call fo the TiVo Service. connected to aii outgoing line by a phone cord cétnected toa standard wall jack. 


Verity that your phone linc is working by connecting a phone to the line and 
checking for a dial tone. Make sure the phone cord is connected to the Recorder 
and the wall jack. 


‘The following options all use selections from the Phone Dialing Options screen, 
From TiVo Central, select Messages & Setup, then Recorder & Phone 

Setup, then Phone Connection, then Change Dialing Options. After you change 
Phone Dialing Options, you should make a test call to test your phone 
connection, To make a test call, choose “Make Test Call” from the Phone 
Connection screen. 


First, try another local dial-in number, Select “Set Dial-In Number.” After 
confirming your area code, select a new number from the list of available dial-in 
numbers for your area. 


If you have voice mail or use another non-standard dial tone, tum off “Dial 
‘Yone Detection.” (Select “Set Dial Tone Detection,” then select “OfE”) 


Ifyou have call waiting, be sure that it is disabled during the daily phone call. 
(Select “Set Call Waiting Prelix, then enter the correct prefix, usually “7/0, 
You would enter by “*70,” pressing “CLEAR” then “7” then “0” then 
“PAUSE.”) 


If you dial a prefix for outside lines, be sure it is entered on the Phone Dialing 
Options screen. To enter or change a prefix, select “Set Dial Prefix,” then follow 
instructions on the screen. For example, if you must dial 9 to reach an outside 
line, select “Set Dial Prefix,” then press “9° then “PAUSE.” (This enters a 9, 
followed by a comma. The comma inserts a pause.) 


Your phone line may have low voltage. Make sure “Phone avail. detection” is 
setto Off” (Select “Set Phone Avail. Detection,” then select “Off,) 


Ifyou turn off “Phone avail. detection,” you may hear a “click” on the line if 
you are on the phone when the Recorder iries to call. This is the sound of the 
Recorder picking up the line to see if 11 is free. 


Questions About the Recorder's Phone Calis 


Why does the Recorder have to be 
connected to a phone line? Dol 
need to keep the phone connected 
all the time? 


if you have a cordless telephone, fax machine, or computer modem connected 
to the same litic, make sure “Phone avail. detection” is set to “OfE.” (Select “Set 
Phone Avail: Detection,’ then select “Of) 


lf you have a caller 1D box, try removing it from the line since some models 
interfere with the Recorder modem's ability to make a call. 


lt could be that you have too much lime noise to make a connection. The 
Recorder ships with a 50 foot phone cord. Try a shorter cord, or-you can buy a 
ling noise filter at your local electronics store. 


The Recorder neéds to be connected to a phone line to complete'a daily call it 
makes automatically to the TiVo Service. This call downloads program guide 
information, which tells the Recorder when programs are scheduled to air and 
on what channel. The call also downloads additional information from the TiVo 
Service, such as Network Showcases and TiVolution Magazine. Unless it is an 
inconvenience; werecommend that youdeave the phone line connected. [twill 
pot interfere with your other needs for the phone line, and daily calls will keep 
the Recorder's program information fully up-to date. But the Recorder does not 
need to be connected all the time. After Guided Setup, you only need to connect 
the phone line about once or twice a week. [Hf you do this, you should also 
manually start a daily call after you connect the Recorder. To start a daily call, 
from TiVo Central, select Messages & Setup, then Phone Connection, then 
select “Make Daily Call Now.” 


What if | need to make 4 regular 
phone call while the Recorder is 
using the phone? 


What if my phone line is busy or 
not operating when the Recorder 
tries to make a dally call? 


When you pick up the phone, the Recorder will interrupt the download process 
and free the phone line for your call. The Recorder will attempt its call again 
later. Tf you don't hear a dial tone when you pick up the phone, hang up your 
phone. Then next time you pick it up, you should hear a dial tone. 


The Recorder will continue to attempt to call several times a day until it is 


successful. ¥6u can check the status of the phone-calls on the Phone Connection 
screen (from [i Vo Central, select Messages & Setup, then Recorder & Phone 
Setup, then Phone Connection). The status of the most recent call displays near 
the top of the screen. 
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Troubleshooting 


| can’t select an allernate audio 
track. 


Secondary audio programs (SAP) are not available for all programs. lf you set 
the SAP as the default audio, programs that have an SAP will use it, Only one 
audio-track-is-saved with recorded programs: If SAP.is-the default audio anda 
prograr you are recording has an SAP, the SAP will be the recorded program's 
only audio. You can set'the default audio on the Television Audio sereen (from 
TiVo Central, select Messages & Setup, then My Preferetices, then Audio 
Options, then [elevision Audio). 


Recorded programs, such as those in the Now Playing List, always have only 
one audio track, the one they were recorded with. 


If you are watching a live program, but are not caught up to live VV (lor 
example, if you could use the FORWARD button to move forward through the 
program), you, cannot change.the audio track until you.are caught up with live 
TY. 


Programs are playing in the wrong 
language. 


Yougnay have selected.the secondary audio program(SAP) as the defaultaudia 
on the (elevision Audio screen, Most programs with SAP use {1 to broadcast in 
an alternate language. To turn off the SAP, reselect the main audio program on 
the Television Audio screen (from TiVo Central, select Messages & Setup, then 
My Preferences, then Audio Options, then Television Audio). 


My audio system is set up to play 
in stereo, bul itis only playing 
mono. 


NEW! Luse the RF input for video 


on channels 4 through 6. The 
pictures on some of these channels 
is blurry. How can | fix it? 


Make sure.that “Main Audio Program (stereo)” is selected on the Television 
Audio screen (vom 71Vo Central, select Messages & Setup, then My 
Preferences, then Audio Options, then Television Audio). 


If you used RF as the input to the recorder, you may see static on some 
channels. You can use options on the RF Video screen to smooth the video, 
which will decrease the static and cause the picture to lose some sharpness. This 
option affects all RF channels. You can reach the RF Video screen by going to 
TrVo Central and selecting Messages & Setup, then My Preferences, then RF 
Video. 


My remote control doesn't work 
with my television. 


My remote control doesn’t work 


with my Recorder. 
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mo ntrol 


* 


You niust first program the Recorder's remote control to turn you television on 
and off and controls its volume and mute functions. You can also program it to 
control volame‘and mute on audio/visual equipment. For more information, seé 
the guides that came with your Recorder: 


Your remote control's batteries may be weak. Tf its batteries are weak, the red 
light on the end of the remote control will not fash: when you press buttons. See 
the guides that came with your Recorder for directions on installing batteries in 
your remote control. 
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Will n my Recorder still work without 
the TiVe Service? 


What happens if my Recorder loses 
power temorarily? 


Will the TiVo Service collect 
information about my viewing 
habits? 


How do | prevent Tivo! S 
Suggestions from being 
automatically recorded? 


TiVo's Suggestions isn't making 
accurate suggestions for me; how 
do | get better Suggestions? 


@ 
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Without the TiVo Service, your Recorder will have extremely limited 
functionality. The TiVo Service is required for proper operation of the 
Recorder. The Recorder uses the program information provided by the Service 
to record the shows you request, to provide Season Passes, to power the TiVo 
Live Guide, to allow you to search for programs by name, and so on. The TiVo 
Service also provides you with new Network Showcases, and TiVolution 
Magazine. Lastly, the TiVo Service keeps your TiVo software updated to make 
sure you have all the latest functionality you will want in the future. 


Everything is saved—your personal preferences, your To Do List, and your 
Now Playing List programs—regardless of the length of time the Recorder is 
without power. The only thing you might miss is a recording that was scheduled 
to occur during the time the power was out. 


At TiVo, we ve absolutely respect and guard your right to privacy. We have a 


privacy policy that maintains complete viewer confidentiality. TiVo has created 
a very sophisticated system with both protection and customization for our 
viewers in mind. It is TiVo's promise to you that you will always maintain 
control over your personal information. For more information on TiVo’s 
Privacy Promise, see the Customer Care section of TiVo’s web site at 

www. tivo.com. 


From T1Vo Central, select Messages & Setup, then My Preferences, then TiVo's 
Suggestions, then “No.” 


ify you rhave been u using your + Recorder for some time and just received the 


Spring 2001 Update see the question “I just got the Spring 2001 Update and my 
Suggestions don’t match my tastes as well as before.” on page 57. 


If you haven't had your Recorder for very long, give it time. It may take a week 
or two of use before your personal preference profile has enough information to 
make accurate suggestions. The more you give THUMBS ratings to programs 
and the more programs you record, the better T1Vo's Suggestions will be. 


If other members of your household are pressing THUMBS UP on shows you 
don't care for, and vice versa, you may find TiVo's Suggestions is making some 
suggestions that you like, and some that are more appropriate for other members 


of your household. 


@ Questions About the TiVo Service 


NEW! 4 just got the Spring 2001 « Jf you recently purchased your Recorder, see the troubleshooting question, 
Update and my Suggestions don’t “TiVo’s Suggestions isn’t making accurate suggestions for me; how do I get 
match my tastes as well as before. better Suggestions?” on page 56. 


« Ifyou’ve been using the TiVo Service for a while, the types of Suggestions may 
change after the update and in some cases are initially less useful than the old 
ones. This is temporary; if you keep using the Service as you always have, the 
Suggestions will get better and better. 
it will help to be very active using the THUMBS UF and DOWN buttons on 
new TiVo’s Suggestions for a few days. You can also improve the accuracy of 
your Suggestions more quickly by reapplying THUMBS ratings to all your 
Season Passes (you'll find them in the Season Pass Manager). To reapply 
THUMBS ratings, set the THUMBS to neutral @o THUMBS UP or THUMBS 
DOWN) with the opposite THUMB button, and then press the number of 
THUMBS you actually want again. 


If your Suggestions don’t improve as quickly as you want, you can always 
choose to reset your THUMBS ratings. (You can also do this if your kids have 
been THUMBS UP-ing too many cartoons!) To reset them, go to Messages & 
Setup, then System Reset, then Reset Thumbs Ratings and Suggestions. (See 
page 27 in “What's New in Messages & Setup” for details.) This selection 
removes all THUMBS ratings and deletes the list of TiVo’s Suggestions under 
Pick Programs to Record. You can then actively apply THUMBS to programs 
and watch your Suggestions get better than ever before! 


af 
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oubleshooting 


A 
Activating the TiVo Service 37 
Actor Wishlists 15 
Area Code 31 
Audio 
Questions about 54 


Browse By Channel 4 
Browse By Time 4 


C 
Cable Lineup 
Guided Setup and 33 
Cable/Satellite Lineup 26 
Category Only WishList 15 
Channel Banner 7 
Channel Banner Shortcuts 7 
Channel Lock 25 
Channels You Receive 
Guided Setup and 33 
Pick Programs to Record and 6, 26 
Questions about 44 
Clear Button 5 
Conflicts 
Priorities and 18 
Questions about 48 
View Recording History and 20 
Customer Support 40 
Customize Channels 
Favorite Channels 26 
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Daylight Savings 31 
Dial-In Number 32 
Dialing Format 32 
Director Wishlists 15 


F 

Favorite Channels 
Customize Channels and 26 
Guide Options and 6 
Questions about 43 


G 
Guide Options 6 


All Channels 6 
Channels You Recieve 6 
Choose Filter 6 
Day and Time 6 
Favorite Channels 6 
Filtering 6 

Guided Setup 4, 30 


K 
Keep At Most 

Recording Options and 12 
Keyword Wishlists 16 


L 
Live TV 
Questions about 41 


M 
Manually Record By Time/Channel 4 


N 
Now Playing List 
Questions about 49 


0 
Overtime Scheduler 13 


P 

Parental Controls 22 
Changing Password for 25 
Channel Banner Icon and 7 
Channel Lock and 25 
Questions about 51 
Rating Settings and 23 
Re-enabling 22 
Setting Password in 22 
Temporarily Disabling 22 
Turning Off 25 
Turning On 22 

Pause Live TV 41 

Phone Dialing Options 31 

Pick Programs to Record 
Delay After Guided Setup and 4, 36 
Questions about 45 

Priorities 18 

Program Call 36 
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Program Source 31 


R 
Ratings 
Motion Picture Association of America and 24 
Parental Controls and 23 
Television ratings and 24 
Record Button 5 
Record Quality. See Recording Options 
Recording Options 12 
Keep At Least 12 
Keep At Most 12 
Keep Until 12 
Record Quality 12 
Season Pass Manager and 18 
Show Type 12 
Start Recording |2 
Stop Recording 13 
WishLists and 17 
Remote Control 
New Features in 5 
Questions about 55 
Repeating Recordings 18 
RF Video 54 


) 

Save to VCR 
How to § 
Stopping or Interrupting 9 

Season Pass Manager 18 
Canceling Season Passes and 18 
Recording Options and 18 
Stopping Auto-recording of WishLists and 18 
View upcoming episodes and 18 

Setup Call 32 

Standby 28 

System Reset 27 
Clear and Delete Everything 27 
Clear Program Data and To Do List 27 
Repeat Guided Setup 27 
Reset Thumb Ratings and Suggestions 27 
Restart the Recorder 27 


T 
Time Zone 31 
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Title Wishlists 16 
TiVo Live Guide 
Channel List and 26 
TiVo Messages 
Channel Banner Icon and 7 
TiVo Service 
Questions about 56 
TiVo Service Terms 31 


V 

Video Quality 42 

View Recording History 20 

View upcoming episodes 19 
Season Pass Manager and 18 
WishLists and 17 


Ww 

WishLists 14 
Actor WishLists 15 
Auto-recording and 17 
Category Only WishLists 15 
Director WisbLists 15 
Keyword WishLists 16 
Tips for Creating Entries 16 
Title Wishlists 16 
Using WishLists 17 
View all upcoming WishList programs |7 


zZ 
ZIP Code 31 
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Sony and TiVo are dedicated to providing you with quality support and 
customer service. If you have questions or difficulties, we would like to 
hear from you. 
FOR QUESTIONS ABOUT YOUR SONY RECORDER 
Check the Troubleshooting section of this document and in the Guides that came with your 
Recorder, after checking Troubleshooting, call Sony Customer Support at 1-877-585-7669 if 
you need help with: 

e Connecting your Recorder to your TV and other A/V equipment. 

e Guided Setup calls or daily phone calls that are failing. 

e A Recorder that does not function properly even after restarting it. 

® Other questions regarding the Recorder or Remote Control. 
For Questions Apoutr Your TiVo SERVICE 
Check the Troubleshooting section of this document and in the Guide(s) that came with your 
Recorder. After checking Troubleshooting, call TVo Customer Support at 1-877-367-848¢ 
(1-877-FOR-TIVO) if you need help with: 

e Activating or using a feature of the TiVo Service. 

e Understanding an onscreen message from TiVo regarding your service. 
When you call Sony and TiVo you will need to provide the model and serial numbers of your 
Recc der 


Ww EBSITES 

The TiVo website at www.tivo.com contains the latest information on TiVo, including service 
updates, Viewer's Guides, and tips on usage. Also visit TiVo Solutions in the "Service and 
Support" section of Sony's website at www.sel.sony.com. 
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Limited Warranty (United States) 


Robert Bosch Corporation warrants new Blaupunkt car audio products it distributes in the United States through 
authorized Blaupunkt dealers, or which are imported as original vehicle equipment by the automobile manufacturer, to be 
free from defects in material and workmanship, in accordance with the following 


For twelve (12) months after delivery to you, the original consumer purchaser, we will repair or at our option replace at no 
charge to you any car audio product which, under normal conditions of use and service, proves to be defective in 
materials or workmanship However, this warranty does not cover expenses incurred in the removal or reinstallation of 
any car audio product, whether or not proven defective, and does not cover products not purchased from an authorized 
Blaupunkt dealer This warranty is limited to the original consumer purchaser and is not transferable Repaired and 
replacement car audio products shall assume the identity of the original for purpose of this warranty and this warranty 
shall not be extended with respect to such products 


To obtain performance of this warranty, contact the nearest Blaupunkt authorized repair facility or our nearest office A 
dated purchase receipt or other proof that the product is within the warranty period will be required in order to honor your 
claim Carefully pack the unit and ship prepaid to the servicing location For further information, write to the Robert Bosch 
Corporation, 2800 South 25th Avenue, Broadview, Illinois, 60153, attention Blaupunkt Customer Service Department or 
call 1-800-266-2528 


Specifically excluded from this warranty are failures caused by misuse, neglect, abuse, improper operation or installation, 
dropping or damaging a radio faceplate, unauthorized service or parts, or failure to follow maintenance instructions or 
perform normal maintenance activities Normal maintenance activities for car audio products include but are not limited 
to cleaning, such as cleaning radio faceplate connectors and tape heads, tape player head demagnetization and tape 
player lubrication, compact disc and lens cleaning, and other minor maintenance activities and adjustments that are 
outlined in the owner’s manual or that are normally required for continued proper operation Also excluded from this 
warranty is the correction of improper installation and the elimination of any external electromagnetic interference 


This warranty sets forth your exclusive remedies with respect to the products covered by it We shall not be liable for any 
incidental, consequential, special or punitive damages arising from the sale or use of any Blaupunkt car audio products, 
whether such claim is in contract or tort No attempt to alter, modify, or amend this warranty shall be effective unless 
authorized in writing by an officer of Robert Bosch Corporation 


THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, 
INCLUDING ANY WARRANTY IMPLIED BY LAW, WHETHER FOR MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE OR OTHERWISE AND SHALL BE EFFECTIVE ONLY FOR THE PERIOD THAT THIS EXPRESS 
WARRANTY {S EFFECTIVE 


In the event any provision, or any part or portion of this warranty shall be held invalid, void or otherwise unenforceable, 
such holding shall not affect the remaining part or portions of that provision or any other provision hereof 


NOTICE TO CALIFORNIA OWNERS 


If your Blaupunkt car audio product needs warranty repair service and there is no authorized service center reasonably 
close to you, you can return the defective unit to the dealer from whom you purchased it, or you can return it to any 
dealer who sells Blaupunkt car audio products The dealer may, at the dealer’s option, replace, repair or refund the 
purchase price for any Blaupunkt car audio products which prove defective under conditions of normal use If the dealer 
fails to repair, replace, or partially refund your money, you may take your Blaupunkt car audio product to any repair shop 
and they can repair your unit at our expense unless the repair cost exceeds the depreciated value of the unit, but you 
must contact Blaupunkt to receive authorization to do this before your car audio product is repaired 


ROBERT BOSCH CORPORATION 
BLAUPUNKT CUSTOMER SERVICE 
2800 SOUTH 25TH AVENUE 
BROADVIEW, IL 60153 
TEL 1-800-266-2528 


